3akoH PO ot 07.02.1992 N 2300-1

(pex. ot 18.03.2019)
«O 3ammTe mIpaB MOTPEOUTEIICI



7 pespans 1992 rona N 2300-1

POCCUMCKAS ®EJEPALINA
3AKOH

O 3AIIUTE ITPAB IOTPEGUTEJEN

CHHCOK U3MEHSIOLIHUX JOKYMEHTOB
(B pen. ®eaepanbubix 3ak0HOB 0T 09.01.1996 N 2-03,
ot 17.12.1999 N 212-@3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-@3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-03)

Hacrosimmii  3akoH peryinmpyeT OTHOIICHHS, BO3HHUKAIOIMIME MEXIAY MNOTPEOUTENsIMH H
W3TOTOBUTENSIMHM, UCHOJHHUTENSMU, HMIIOPTEpaMH, NpPOAABIAMH, BiaJeibllaMH arperaropos
nH(popManuy O ToBapax (yclIyrax) Mpu IMPOJaKe TOBAPOB (BBIMIOJHEHUU PAOOT, OKA3aHWH YCIIYT),
yCTaHaBIIMBaeT IMpaBa MoTpeOuTeneil Ha mpuoOpeTeHrne TOoBapoB (paboT, YCIyr) HaAJekallero
KayecTBa M 0€30MacHbIX Ul KU3HHU, 370POBbs, UMYILECTBA MOTPEOUTENEeH U OKpYKaIoIeH Cpe.sl,
nosyueHue uHQopMmanuu o ToBapax (paborax, yciayrax) U 00 MX HM3TOTOBHUTENSX (MCTOTHHUTENSX,
MpoJaBIax), O BJAJENblIax arperaropoB wuHQopmanuu o TOBapax (yciyrax), NPOCBEIIEHUE,
TOCY/IapCTBEHHYI0O M OOIIECTBEHHYIO 3alIUTy WX HMHTEPECOB, a TaKKe OMNpeleNsieT MeXaHU3M
peanu3aIiy STHX TpaB.

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N
250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

noTpeOuTens - TPAKIAHWH, HMEIOIIMM HaMEpEeHHe 3aKa3aTh WIA TNpuodpectd JMbo
3aKa3bIBAIOLINMA, MPUOOPETAIONIMHA WM MCIOIB3YIOMUI TOBaphbl (paboThl, YCIYTH) HCKIIOYUTEIHHO
14 JIMYHBIX, CCMeﬁHBIX, AOMAlIHUX W HHBIX HYXA, HE CBA3AHHBIX C OCYIICCTBICHHEM
IpeIIPUHIMATENbCKON 1eSTebHOCTH;
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

HU3TOTOBUTCIIb - OpraHu3alnysa HE3aBUCHUMO OT €€ OpFaHHSaHHOHHO-HpaBOBOfI (bOpMI)I, a TaKXeE
WHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOSIINE TOBAPHI 7S pealn3alui MOTPeOUTENsIM;
(B pen. denepanbhoro 3akoHa ot 17.12.1999 N 212-03)

UCITIOJIHUTEIb - OPraHu3allis HEe3aBUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOW ()OPMBI, a TakxkKe
WHIUBUAYAIbHBIN  MpeANpUHUMATENb, BBIIOJIHSIONIME pPA0OTHl WM  OKa3bIBAIOIIUE  YCIYTU
NOTPEOUTENSM 110 BO3ME3THOMY JIOTOBOPY;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npoaaBe€l - oOpraHusanuvsg HE3aBUCHUMO OT €€ OpFaHI/ISaHI/IOHHO-HpaBOBOﬁ (bOpMI)I, a TaK¥Xe
I/IH,Z[I/IBI/II[yaJIBHHﬁ NpeaANpUHUMATECIIb, PCAIUIYIOIMIHUEC TOBAPbI HOTpC6I/ITCJ'I$IM o O0roBOpy KYIUIH-
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MIPOAAXKHY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE ToBapa (pabOThl, YCIYTH) WIH
00s13aTeNIbHBIM TPEOOBAHMSM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBIIEHHOM MM TOPSIZIKE, MU
YCIOBUSIM JOTOBOpa (IIPM HMX OTCYTCTBUM WIM HENOJHOTE YCIOBHH OOBIYHO TIPEIbSBISCMBIM
TpeOOBaHUSAM), WIIM LIEJSIM, U1 KOTOPBIX ToBap (paboTa, yciiyra) Takoro poaa oObIYHO MCIIONB3YETCHs,
WIN LEJISIM, O KOTOPBIX MpoAaBer] (MCIIOJHHUTENb) ObUT OCTABICH B M3BECTHOCTh MOTPEOUTENEM IPH
3aKJIIOYEHUH JOTOBOpA, M 00pa3ily U (WJIK) ONMMCAHHIO IIPU MPOAaXe ToBapa 1o odpasiy u (i) mo
OIMCAHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEAOCTAaTOK ToBapa (paboTbl, YCIYrM) - HEYCTPAaHUMBIH HEIOCTATOK WU
HE/I0CTAaTOK, KOTOPbIM HE MOXKET ObITh yCTpaHEeH 0e3 Hecopa3MEpHBIX PAcXO0J0B WM 3aTpaT BPEMEHH,
WIM BBIABISAETCS HEOJHOKPATHO, WJIM IMPOSBISETCS BHOBb IIOCJIE €r0 YCTpAaHEHUs, WIH Apyrue
110/100HBIE HEJIOCTATKU;

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (padoThl, YCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIyTy) JUIsl AKU3HH,
3I0pPOBbsI, HMMYIIECTBA MOTPEOUTENII W OKpPYKAIOMIEH Cpeapl TpH OOBIYHBIX YCIOBUSX €T0
UCIOJIb30BAaHUs, XPaHEHUS, TPAHCHOPTHUPOBKM U YTHIM3ALMMU, a Takxke Oe30MacHOCTh Ipoliecca
BBITIOJIHEHUS pa0OThI (OKa3aHUS YCIYTH);

YIOJIHOMOYEHHAs] ~ M3rOTOBHTENIEM  (MIPOJABIIOM) OpraHu3alus Wi  YIOJHOMOYCHHBIH
W3roTOBUTENEM (IIPOJABIOM) HWHIMBUAYAIbHBIA MpeINpUHUMATENb ([ajee - YHIOJTHOMOYEHHAS
OpraHu3alys WId YIOJHOMOYCHHBIM WHAUBUAYAIbHBIA MpEIIpUHUMATENb) - OpraHu3aius,
OCYUIECTBJISIIOIIAsA ONPENEICHHYIO JIeATEeNIbHOCTh, WJIM OpraHu3alus, CO3JaHHas Ha TEPPUTOPHUHU
Poccuiickoit denepanuu u3roroBuresneM (MpoJaBlOM), B TOM YHCJIE WHOCTPAHHBIM HU3TOTOBHUTENIEM
(MHOCTpaHHBIM TPOJAABIIOM), BBITIONHSIONINE OINpeAeTeHHbIe (YHKIIMM Ha OCHOBaHHH JIOTOBOpa C
M3TOTOBUTENEM (ITPOJIABIIOM) M YIIOJHOMOUYEHHBIE UM Ha MPHUHSITHE U YJIOBJIETBOPEHHE TPEOOBAHMI
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAIJIEXKAIllero KauecTBa, JHUOO WHIWBUIYaTbHBIN
MpeANPUHUMATEND, 3apETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoin ®denepannul, BBITOIHSIIOMIMI
ornpezeneHHble (PYHKIMM Ha OCHOBAHMU JIOTOBOpA C M3TOTOBUTENEM (IIPOJABIIOM), B TOM HYHCIE C
WHOCTPAHHBIM M3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABIIOM), U YIOJHOMOYECHHBIM UM Ha MPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAANIEKAIIETO Ka4ecTBa,

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCUMO OT OpPraHU3alMOHHO-TIPAaBOBOM  (OPMBI  HIIH
WHJMBHUIYAJIbHBIA TPEANPUHUMATENb, OCYUIECTBISIOIINE HMMIIOPT TOBapa [Jsi €ro MNocieayroulei
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

BJaJieNiel] arperatopa mHpopManuu o ToBapax (ycnyrax) (namee - Biajenelr] arperaropa) -
OpraHM3alysi HEe3aBHCHUMO OT OpraHU3alMOHHO-TIPaBOBON  (opmbl MO0 HMHIMBUIYaIbHBIN
IpeanpuHUMaTelb, KOTOpble  SBISIOTCS — BIAJeNbllaMM  MPOrpaMMbl IS DJIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAIllMH U (WJIM) BJIAJETbIIaMU caiiTa U (WJIM) CTPaHUIIHI caiiTa B WH(OPMAIHOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT" M KOTOpble MPEJOCTaBIIAIOT MOTPEOUTENI0 B OTHOIICHUH
OTpesieIeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJIHOBPEMEHHO O3HAKOMHTHCS C MPEeASIOKEHHEM
pojaaBLa (MCIOJHUTENS) O 3aKI0YCHNHU J0roBOpa KYIIU-TPOJAXXH TOBapa (JI0OrOBOpa BO3ME3THOTO
OKa3aHUsl YCIYT), 3aKJIIOYHMTh C MPOJABLUOM (MCIIOJIHUTEIEM) JOrOBOpP KYIUIU-NIPOJAXH (JI0TOBOP
BO3ME3HOI0 OKa3aHMs YCIYT), a TaKXKe MPOMU3BECTH IMPEIBAPUTENbHYIO OIJIaTy yKa3aHHOI'O TOBapa
(yciyru) myTeM mHepeBoja JEHEKHBIX CPEJICTB BIIAJIENbIly arperatopa B paMKax IpUMEHsSeMbIX (GopM


consultantplus://offline/ref=D88AE8C5F6B102D0ADE3BE3DD9784C5C86272C864B55DCE0AF3D426870CEE5715E4A7BF50D62DBFBA73A7640B6132C06BE8A6EF1BC479Dv0bEF
consultantplus://offline/ref=D88AE8C5F6B102D0ADE3BE3DD9784C5C86272C864A55DCE0AF3D426870CEE5715E4A7BF50D62DBF9A73A7640B6132C06BE8A6EF1BC479Dv0bEF
consultantplus://offline/ref=D88AE8C5F6B102D0ADE3BE3DD9784C5C86272C864B55DCE0AF3D426870CEE5715E4A7BF50D62DBFAA73A7640B6132C06BE8A6EF1BC479Dv0bEF
consultantplus://offline/ref=D88AE8C5F6B102D0ADE3BE3DD9784C5C86272C844B55DCE0AF3D426870CEE5715E4A7BF50D62DBF9A73A7640B6132C06BE8A6EF1BC479Dv0bEF
consultantplus://offline/ref=D88AE8C5F6B102D0ADE3BE3DD9784C5C86272C864B55DCE0AF3D426870CEE5715E4A7BF50D62DBF8A73A7640B6132C06BE8A6EF1BC479Dv0bEF
consultantplus://offline/ref=D88AE8C5F6B102D0ADE3BE3DD9784C5C86272C864A55DCE0AF3D426870CEE5715E4A7BF50D62DBF8A73A7640B6132C06BE8A6EF1BC479Dv0bEF
consultantplus://offline/ref=D88AE8C5F6B102D0ADE3BE3DD9784C5C86272C864A55DCE0AF3D426870CEE5715E4A7BF50D62DBFFA73A7640B6132C06BE8A6EF1BC479Dv0bEF
consultantplus://offline/ref=D88AE8C5F6B102D0ADE3BE3DD9784C5C86272C864A55DCE0AF3D426870CEE5715E4A7BF50D62DBFFA73A7640B6132C06BE8A6EF1BC479Dv0bEF

OC3HATUYHBIX PACUYETOB B COOTBETCTBHM C IIyHKTOM 3 crathu 16.1 HacTosmero 3akoHa u
®enepanbHbiM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O nanmonanbHOU MIaTeXXHOU cucteme".
(a63arn BBeneH denepaibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

I'nasa I. OBIIUE NOJIOKEHUSA
Crarb4 1. [IpaBoBoe peryiupoBaHue OTHOMIEHUH B 00J1aCTH 3aIIUTHI NPAaB NOTpeduTeIei

1. OTHOmIeHHs B 00JIaCTH 3aIIUTHI IIPaB MOTpedUTENeH perynupyrorcs ['paxkJaHCKUM KOJEKCOM
Poccuiickoit denepanuu, HACTOSAIIUM 3aKOHOM, APYTrUMH (efepaTbHBIMU 3aKOHAMH (JjaJiee - 3aKOHbI)
U TIPUHUMAEMbIMU B COOTBETCTBUU C HUMHU MHBIMU HOPMATHUBHBIMU MPaBOBbIMH akTamu Poccuiickoi
denepauuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TlpaBurensctBo Poccuiickoit denepanuu He BrOpaBe Mopydarb ¢efepaibHbIM OpraHam
WCIIOJIHUTENILHOMN BJIACTU MPUHUMATH aKThI, COJIEPIKalIIlie HOPMBI O 3alUTe NMpaB NOTpeOUTese.

[TpaButenscTBO Poccuiickoit denepanuu BHpaBe W3[aBaTh JUIA MOTPEOUTENE W IPOaBIIA
(I/I3FOTOBI/IT€J'IH, HUCIIOJIHUTECIIA, yHOJIHOMO‘-ICHHOfI opraHuzaliu NN YIIOJIHOMOYCHHOTI'O
WH/IMBUYAIBHOTO TPEANPUHAMATENS, MMIIOPTEpa) INpaBuia, O0A3aTCIIbHBIC INPH 3aKIIOUCHHH U
WCIOJIHEHUU NYOJMYHBIX JTOTOBOPOB (JIOrOBOPOB PO3HUYHOM KYIUIM-NIPOJAKU, SHEProCHAOKEHMS,
JIOTOBOPOB O BBITIOJTHEHUU pabOT 1 00 OKa3aHUU YCIIYT).

(a63arn BBennen denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
Cratbs 2. Me:xxayHapoaHble 10roBopbl Poccuniickoii @enepanum

Ecmu mexnaynaponseiM orosopom Poccuiickoit denepanuy yCTaHOBIEHBI MHBIE INPAaBHIIA O
3alUTe NpaB NOTpeOUTeNeH, YeM Te, KOTOpble MPEAYCMOTPEHbI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

Cratba 3. [IpaBo norpedureeii Ha NpocBelleHHe B 00J1aCTH 3aLIUTHI MIPaB MOTPedUTeIeH

[IpaBo moTpeOuTENEH Ha MPOCBEIIEHUE B 00JIACTH 3aIIUTHI PAB MOTPEOUTENEH 00ecreunBaeTCs
MOCPEJICTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHMH B (QenepaibHble TOCyIapCTBEHHbIE
oOpa3oBaTeNbHBIE CTAHIAPTHI U 00pa30BaTEIbHBIE MPOTPAMMBI, @ TAKXKE TOCPEICTBOM OPTaHU3AINH
cucTteMbl HHpopMaMK noTpeduTeneil 06 ux mpaBax U O HEOOXOIUMBIX JEHCTBUAX MO 3aIUTE ITUX
pasB.

(B pen. denepanbhoro 3akona ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBO TOBapa (padoTsl, ycJIyru)

1. Ilponaser (MCHOTHUTENb) 0053aH MepeiaTh MOTPEOUTEINIO ToBap (BBINOIHUTE pabOTy, OKa3aTh
YCIIYTY), Kaue€CTBO KOTOPOT'O COOTBETCTBYET I0rOBODY.

2. Ilpm OTCYyTCTBMM B JOTOBOpPE YCIOBHW O KauecTBe ToBapa (paOOThI, YCIyTrH) MPOJIaBeIl
(ucrionmHUTENB) 00s3aH TepenaTh MOTPEOUTENI0 TOBap (BBINOJIHUTH pPalbOTy, OKazaTh YCIYTy),
COOTBETCTBYIOIIMI OOBIYHO MPEIBSABIIEMBIM TPEOOBAHUSIM M TPUTOIHBIN JJIS TEJIEH, TSI KOTOPBIX
ToBap (paboTa, yciyra) Takoro poja 0ObIYHO UCTIOIb3YETCsl.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnim mpopaagser; (MCTIOTHUTENH) MPU 3aKIFOYSHUH JIOTOBOpaA OB MOCTABJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LIENSAX MpUOOpeTeHHsl ToBapa (BBIMOIHEHUS pabOThl, OKa3aHUs yCIYyTH),
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nmpojaBer] (MCIOJTHUTENb) O00s3aH TepelaTh MOTPEOUTEN0 TOBAap (BBIMOJHUTH PAbOTy, OKa3aTh
YCJ'IYTy), HpHFOI[HBIﬁ JJIs1 UCITOJIB30BaHUA B COOTBETCTBUU C OTUMMU L CIIAMU.

4. Tlpu npomaxe ToBapa mo oOpa3ily W (WIKM) OMHCAHHMIO TPOAABEN] OOs3aH TepenaTh
MOTPEOUTEIIO TOBAP, KOTOPBIH COOTBETCTBYET 00pa3Ily U (UJIH) ONHCAHHMIO.

5. Ecnu 3akoHaMHM WM B YCTAaHOBJICHHOM MMM TOPSJAKE MPEAYCMOTPEHBI 00s3aTelbHbIC
TpeboBaHusl K ToBapy (pabore, yciyre), mpojaBel (MCIIOJHUTENb) 00s3aH Iepeaarh MOTPEOUTEITIO
TOBAp (BBIMOJHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOLINI STUM TPEOOBAHUSM.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba S. IIpaBa u 00513aHHOCTH M3rOTOBHTE/SI (MCIOJHUTEJSA, MPOAaBLUAa) B 00JacTH
YCTAHOBJIEHHSI CPOKA CJIY:KObI, CPOKA FOJTHOCTH TOBapa (padoThl), a TAK:Ke TAPAHTUITHOT0 CPOKA
Ha ToBap (padorty)

1. Ha toBap (pabory), mpeaHa3HAUYEHHBIM A JUIUTEIHHOTO HCIOJIb30BAHMS, H3TOTOBUTENH
(MCTONHUTENB) BIPaBE YCTaHABIMBATh CPOK CIYKObI - NEPUOJ, B TEUEHHUE KOTOPOI'0 M3rOTOBUTEID
(uconauTens) o0sA3yeTcs oOecrneunBaTh MOTPEOUTENIO BO3MOXKHOCTh HCIIOJIB30BAaHUS TOBapa
(paboThl) MO HAa3HAYEHUIO U HECTU OTBETCTBEHHOCTHb 3a CYIIECTBEHHBIE HEIOCTATKM HA OCHOBAHUU
nyHkTa 6 crarbu 19 u nyHkTa 6 crarbu 29 HacToAIEro 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBurens (MCIOJHUTENH) O0sS3aH YCTAHABIMBAaTH CPOK CIYXObI ToBapa (paboThl)
JUTUTEIBHOTO TOJIb30BAaHMs, B TOM 4YHCJIE KOMIUICKTYIOIIMX HW3AEIHH (IeTajeld, y3JoB, arperaron),
KOTOPBIC IO HUCTCUCHHUMH ONPCACICHHOI'O ICpuoJa MOryT MNIpCACTaBIATbH OIMACHOCTb IJId JKWU3HHU,
3JI0POBBSI MOTPEOHUTEINS, IPHYMHATH BPEJl €T0 UMYILECTBY WIIM OKPY)KaIOIIeH cpefe.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciayxObl TOBapa (pabOThl) MOXKET MCUUCIATHCS €AMHHUIIAMU BPEMEHHU, a TaKKE WHBIMHU
eIMHUIIAMHA W3MEpEHHUs (KWIOMETpaMH, METpaMH M TMPOYMMH EAWHUIAMH W3MEPEHHS HCXOII M3
(YHKIIMOHATBFHOTO Ha3HAYEHUS TOBapa (pe3ynabTaTa paboThl)).

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpomyKkTel THTaHUs, Nap(QrOMEpHO-KOCMETHYECKHE TOBAPBI, MEIUKAMEHTHI, TOBApPHI
OBITOBOM XUMHUM M MHblEe IMOAOOHBIE TOBapbl (paboThl) HM3rOTOBUTENL (UCIIOJHUTENL) O05S3aH
YCTaHABIIMBATh CPOK TOJHOCTH - TEPHUOJ, IO HCTEYECHUH KOTOporo ToBap (paborta) cuurTaercs
HENPUTOAHBIM JUIs UCTIOJIb30BAaHUS 110 HA3HAYECHHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxka ToBapa (BBITTOJIHEHHE PAOOTHI) IO UCTEYCHUH YCTAHOBICHHOTO CPOKa TOJHOCTH, a
Tak)ke ToBapa (BBIMIOIIHEHUE pabOThI), HA KOTOPBIN JOKEH OBITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH
HE YCTaHOBJICH, 3aIPEIIacTCsl.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. VsrotoButens (MCIONHUTENH) BIPaBe YCTAHABIMBATH HA TOBap (padoTy) rapaHTUMHBIN CPOK -
MepUoJI, B TEUCHHE KOTOPOTO B Cliydae OOHapyKeHHUs B ToBape (paboTe) HeAocTaTKa M3TOTOBUTEIH
(MCTIONTHUTENH), POJIaBell, YIIOJHOMOUYEHHAs! OpraHU3aIlysl WK YIIOJTHOMOYEHHBIH MHIUBUIYaTbHBIN
MpeANPUHUMATETh, UMIIOPTEP O00S3aHbI YIOBJICTBOPUTH TPEOOBAHHS TOTPEOUTEINSI, YCTAaHOBIICHHBIE
ctatbsiMu 18 u 29 HacTosmiero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Hsrorosurenn BIIpaB€ TIIPUHATH 065[33T6J'IBCTBO B OTHOIICHHWM HCAOCTATKOB TOBAapa,
OOHApY)KEHHBIX 110 HMCTEYEHHH YCTAHOBJIEHHOTO MM TapaHTUHHOTO CpoKa (JIOMOJHHUTEIBHOE
00513aTeILCTBO).
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(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

CozepxaHue JIONOJHUTEIBHOTO 00s3aTe/IbCTBA HM3TOTOBHUTENS, CpPOK JICHCTBUSA  TaKOIo
00s13aTeNIbCTBA M TMOPSJIOK OCYIIECTBJICHHS IOTPEOUTEIeM IIpaB IO TaKOMYy O00s3aTeIbCTBY
OTIPECTISIOTCS U3TOTOBUTEIICM.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBer BHpaBe YCTaHOBUTh Ha TOBAap TapaHTUUHBIM CPOK, €CIM OH HE YCTaHOBIIEH
M3TOTOBUTEJIEM.

Hpo,uaBeL[ BIIpaBC MPUHATH OGSISaTeHBCTBO B OTHOLICHUH HCAOCTATKOB TOBAapa, O6Hapy3(eHHLIX
0 HWCTCYCHHUH TapaHTUHHOTO CpOKa, YCTAHOBJIEHHOTO M3TOTOBUTEIEM  (JIOMOJHHUTEILHOE
00513aTeTLCTRO).

CopeprkaHue TOMOJHUTENBHOTO 0053aTeNbCTBA MPOAABIA, CPOK JIEUCTBHS TAKOTO 00513aT€ILCTBA
Y TIOPSIJIOK OCYIIECTBIICHHSI IIOTPEOUTENIEM TIPaB MO TAKOMY 0053aTEeNIbCTBY OMPEACIISIOTCS IOTOBOPOM
MEXy TOTPEOUTENIEM U TIPOJIABIIOM.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3roTtoBuTens (MpojaBelr) HeCeT OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHApY)KECHHBIE B
TE€YEHUE CpOKa JAEHUCTBHS JOMOJIHUTENBHOIO 00s3aTEeNbCTBA, B COOTBETCTBUU C ab3alleM BTOPBHIM
nyHkTa 6 crateu 18 Hacrosimero 3akoHa, a IOCJIE OKOHYaHHUS CPOKa JEHCTBUS JIOMOJIHUTEIBLHOTO
00513aTeNIbCTBA - B COOTBETCTBHHU C IIYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbss 6. QOO0s13aHHOCTL M3IrOTOBHTENS 00eCHeYHTh BO3MOMKHOCTD PE€MOHTA M
TEXHUYECKOI'0 06CJIy)KI/IBaHI/Iﬂ TOBapa

HzroroButenb 00s3aH 00eCTIEYUTh BOZMOKHOCTh MCIOJB30BAaHUSI TOBapa B TEUEHHUE €r0 CpOKa
city>kOblI. J{71s1 3TON 11€7M U3roTOBUTENb 00ECIIEUNBAET PEMOHT U TEXHHUECKOEe 00CTyKHUBaHUE TOBApa,
a TakXKe BBIMYCK U MOCTaBKY B TOPTOBBIE U PEMOHTHBIE OPTaHU3AIMH B HEOOXOIUMBIX ISl PEMOHTA U
TEXHUYECKOTO OOCIIy)KMBaHUS O0BEME M AaCCOPTUMEHTE 3alacHbIX 4YacTell B TEUEHHE CpOKa
MIPOM3BOJICTBA TOBApa M IMOCJE CHATHUS €ro ¢ MPOM3BOJACTBA B TEUCHHE CPOKa CIY>KOBI TOBapa, a Mpu
OTCYTCTBHMH TAKOT'O CPOKa B TEUEHUE JECSTH JIET CO IHA Mepeladl ToBapa MOTPEeOUTEIO.

Cratbsa 7. [IpaBo norpedurens Ha 0e30naCHOCTHL TOBapa (padoThbl, YCIyIH)

1. [loTpebuTens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Ipyu OOBIYHBIX YCIOBUSAX €TI0
UCIOJIb30BAHUS, XPAaHEHUs, TPAHCIIOPTUPOBKH M yTUJIM3AalMU ObLI Oe30mMaceH Ul *KHU3HH, 370POBbs
noTpeOuTeNs, OKPYKAIOWIeH Cpeapl, a Takke He MNPUUYMHIT BpEJ HWMYIIECTBY IOTPEOUTEIS.
TpeboBanusi, KOTOpbIE JODKHBI 0OecreuuBaTh 0€30MacCHOCTh ToBapa (paboThl, YCIyru) AJs JKU3HU U
3II0OPOBBSI TIOTPEOWTENsI, OKPYXKAMOMIEH Cpeapl, a TaKkKe TMPEeNIOTBpallleHue TPUIMHEHUS Bpeaa
UMYIIECTBY MOTpEOUTENs, SBISAIOTCA 00s3aTeNbHBIMA M YCTaHABJIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM MM TTOPSI/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. WsroroButens (MCIOMHUTENB) 00s3aH obOecreynBaTh 0€30MacHOCTh ToBapa (paboThl) B
TE€UEHHE YCTAHOBJICHHOT'O CPOKa CITY»KOBI MM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBMU € MyHKTOM | cTaThu 5 HACTOAIMIETO 3aKOHA M3TOTOBUTENH (MCTIOTHUTEIH)
HE YCTaHOBHJ Ha ToBap (paboTy) Cpok cinykObl, OH 00s3aH oOecrneynTh OEe30MaCHOCTh TOBapa
(paboTHI) B TEUCHHUE JCCSITH JIET CO HSI Mepeadu ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, mOpUYMHEHHBIM JKWU3HM, 3JIOPOBBIO WM HMMYIIECTBY HOTpEOUTENs BCJEICTBUE
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HeoOecTieueHns1 0€30MacHOCTH ToBapa (padoThI), MOICKUT BO3MEIIEHHUIO B COOTBETCTBUM CO CTaThel
14 nacrosiero 3akoHa.

3. Ecnmum nns Ge3omacHOCTH MCMONIB30BaHMs ToBapa (paboThl, YCIyru), €ro XpaHeHHs,
TPAHCHIOPTUPOBKH M YTHWIIM3ALMU HEOOXOAUMO COOJIIOIATh CelMalbHbIe IpaBuiIa (Jajee - MpaBuia),
M3rOTOBUTENb (MCIOJIHUTEINB) 00513aH yKa3aTh 3TH MpaBWila B CONPOBOAMUTENBHOMN JTOKYMEHTALlUU Ha
ToBap (paboTy, ycinyry), Ha STHKETKE, MapKUPOBKOM MJIM HHBIM CIIOCOOOM, a IIpo/iaBel] (MCIOTHUTEINb)
00s13aH JI0BECTU 3TU MPaBUJIA 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha ToBaps! (paboThl, yCIyrn) 3aKOHOM HJIM B YCTAaHOBJICHHOM MM IOPSIIKE YCTAHOBIICHBI
o0s3aTeNbHbIe TPEOOBaHMS, 00ECIIEYMBAIOIINE UX 0€30IMaCHOCTh IS KU3HU, 3/I0POBbS MOTPEOUTEII,
OKpY’KaIOIIeH Cpe/bl U MPEA0TBpAIeHNEe TIPUUYNHEHHS Bpela UIMYILECTBY ITOTPEOUTENS, COOTBETCTBHUE
TOBapoB (paboT, yCIyT) yKa3aHHBIM TPEOOBAHUSM MOMJISKHT O0S3aTEIHHOMY MOATBEPKIACHHUIO B
HOPSIZIKE, TPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IIPABOBBIMU aKTaMHU.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercss mpomaxka ToBapa (BBINOJIHEHHE pPAaOOTHI, OKa3aHWUE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 6e3 umHbopmanud 00 00s3aTENIbHOM MOATBEPXKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecnu  ycTaHOBJIEHO, 4YTO TMpPH COOJIIOJICHMH TOTPEOUTEIeM YCTAHOBJICHHBIX IPaBUII
WCIIOJIb30BAHUs, XPAaHEHHs] WJIM TPAHCIOPTUPOBKH TOBapa (pabOThl) OH NPUYMHSAET WM MOXKET
MPUYHUHUTE BPEIl KU3HHU, 3J0OPOBBI0 U UMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH Cpelie, H3rOTOBUTEIh
(ucriomHUTENb, TpOJAaBEel]) 005f3aH  HE3aMEIUTEILHO  IPUOCTAHOBUTH  €r0  IPOU3BOJICTBO
(peanu3anuio) 10 yCTpaHEHUS MPUYHH Bpea, a B HEOOXOAUMBIX CIIydasX MPHHSITH MEPBI TI0 H3BATHIO
ero u3 o00poTa U OT3BIBY OT MOTpeOUTENS (MIOTpeOUTENEH).

Ecnu npuumHbl Bpega yCTpaHMTh HEBO3MOXKHO, M3TOTOBHUTENb (UCIIOJHUTENb) 00s3aH CHSThH
Tako ToBap (paboTy, yciyry) ¢ nmpou3BoAcTBa. [Ipu HEBBIMOIHEHUH U3TOTOBUTEIEM (MCTIOIHUTEIIEM)
3TOM O00S3aHHOCTH YMOJHOMOUYEHHBIN (efepanbHblil OpraH HMCIOJHUTEIBHONM BIIACTH HPUHUMAET
Mepbl 10 OT3bIBY TAaKOTr'0 ToBapa (paboThl, YCIYIH) C BHYTPEHHETO pbIHKA U (MJIM) OT NOTPEOUTENS WU
notpeOuTeneil B mopsiake, ycTaHOBICHHOM 3aKOHOAaTeNbcTBOM Poccuiickoii deneparui.

(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUUHEHHBIE TOTPEOUTETIO B CBA3U C OT3HIBOM TOBapa (paboThl, YCIYTH), MOJIeKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOHUTEIIEM) B TIOJIHOM 00BhEME.

6. YTpartun cuiy. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-03.

Crarbs 8. IlpaBo norpedurtenss Ha uHPopManui 00 H3roToBUTes]e (MCIOJIHUTE]E,
npojaBle) 4 0 ToBapax (padorax, ycjayrax)

1. TlotpeGutenp BmOpaBe MOTpeOOBaTh MNPEAOCTABICHUS HEOOXOAUMOW U JIOCTOBEPHOMU
uHpopManuu 00 U3roToBUTENE (MCIOIHHUTENE, NMPOJABIIE), PEKUME €ro paboThl U peau3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. Yka3zaHHas B NyHKTe | HacToswiedl ctaTbu MHGOpMaUs B HATrJSAHOW M JOCTYNMHOM dopme
JIOBOJUTCS IO CBEACHUS MOTpeOUTeNel Npu 3aKI0YEHUH JOTOBOPOB KYIUTH-TIPOJIaXKH U JI0TOBOPOB O
BBINOJIHEHUH paboT (OKa3aHUU YCIyT) Croco0aMu, MPUHATHIMU B OT/AEIBHBIX cepax 0OCITyKUBaHUSL
noTpeduTenei, Ha pyCCKOM f3bIKe, a JIONOJHUTENBHO, [0 YCMOTPEHHUIO U3TOTOBUTENS (MCIIOIHUTES,
MPO/aBIa), HAa TOCYAAPCTBEHHBIX s3blKax CyObeKTOB Poccuiickoit denepanuu M pOAHBIX S3bIKax
HaponoB Poccuiickoilt denepanmm.

3. YnosiHOMOYeHHas: OpraHu3alys WK YIOJHOMOYECHHBI MHAUBUIYAIBHBIN IPEIIIPUHUMATED
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mo TpeOOBaHUIO TMOTPEOUTENsT O0SM3aHBl TPENOCTABUTH TOATBEPKIACHUE CBOUX TOJTHOMOYHIA,
BBITCKAIONINX U3 3aKIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBHUTENEM (IIPOJABIIOM).
(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Crarbs 9. Undopmauus 00 wusroroBuresie (MCHOJHUTENe, TMPoaaBIe, BJaaejblie
arperaropa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. UsroroBurtenb (MCHOJIHHUTENb, MPOAABEN]) O0S3aH JOBECTH [0 CBEICHHUS IOTPEOUTEIIS
(¢bupMeHHOE HaMMEHOBaHUE (HAaUMEHOBAHWE) CBOCH OpraHM3aIllH, MECTO €€ HaxOXICHHs (aapec) u
pexxum ee padboTsl. [Iponaser (MCIIOTHUTENB) pa3MelIaeT YKa3aHHY HH(POPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButenb (MCIOJHUTEND, NPOJABEL]) - WHAMBUAYAJIbHBIM NpEANpPUHUMATEND - JOJDKEH
MPEJOCTaBUTh TOTPEOUTENI0 WHGPOPMALMIO O TOCYIAPCTBEHHOHW PETUCTpAlliM W HAMMEHOBAHUHU
3aperuCTPUPOBABILETO €r0 OPraHa.

NzroroButens (mpomaBelr) o00s3aH  JIOBECTH JO CBEACHHS IOTpeOuTens QupMeHHOE
HaWMEHOBaHHE (HAUMEHOBAHHE), MECTO HAXOXKACHHS (3apec) U PEKUM padOTHl YIMOTHOMOYEHHOMN
OpraHM3alfy UIH YIOJTHOMOYEHHOTO HHANBUAYAIBHOTO MPEIPUHAMATEIS.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1.  YnonHOMOYeHHass  OpraHu3alUs  WIX  YINOJHOMOYEHHBIH  HWHIUBUAYaJIbHBIN
IpeanpuHUMaTelb B cilydae oOpalleHus MoTpeouTenss o0s3aHbl JOBECTH [0 €ro CBEACHUs
uHpopmanuo o cebe W m3roropurelne (mponaasie) (GUpPMEHHOE HaWMMEHOBaHHE (HAMMCHOBAHUE),
MECTO HaXOXXJEHUA (aapec), peKUM paboThl, TOCYIApCTBEHHbIN PEeruCTPallMOHHBIA HOMEP 3allUCH O
CO3JIaHUH FOPHIUYECKOT0 JHIa, (haMuiInio, WMs, OTYECTBO (€CM HMEeTcs), TOCyIapCTBEHHBIN
PErucTpaliioHHBI HOMEp 3alUCH O TOCYAApCTBEHHOM perucrpauuu (Gpu3MyecKoro JiMia B KauecTBE
WHWBUYAIBHOTO TPEANPUHAMATENS). YTOJHOMOYEHHAsT OpraHW3allUusl WM  YIOJTHOMOUYEHHBIH
WHAMBUYAIbHBIA MpeINpUHUMATENb BIIpaBe JOBECTH 0 CBEACHMS MoTpeOuteneil mHdopMaiumo o
ce0e MOoCPeICTBOM €€ pa3MelIeHHs Ha CBOEM caiiTe B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOMN ceTn
"NuTepHer", nHpopmanuio 06 n3roropurene (MpoaBle) MOCPEICTBOM pa3MELIeHUs Ha CBOEM CaiiTe B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetu  "MHTepHeT" cChUIKM Ha CTpaHULy caiiTa
u3roropurens (mpojaBna) B MHGOPMAlMOHHO-TEIEKOMMYHUKallMOHHOW cetn "MHTtepHer",
cojiepxkalryro nHpopmMaiuio 00 U3roToBUTeENE (IIPOIABIIE).

(m. 1.1 BBenen PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnagenern arperaropa o0si3aH JOBECTH JIO CBEAEHUS MoTpedureneit nHGopmaiuio o cede u
npojasue (ucrosiHuTene) (pupMeHHOe HaUMEHOBaHNWE (HAMMEHOBAHUE), MECTO HAaXOXIEHUs (aapec),
peXUM paboThl, TOCYAapCTBEHHBIH PErHMCTPALIMOHHBIM HOMEp 3alMCU O CO3JIaHUM IOPUANYECKOTO
muna, GpaMuwiInio, UM, OTYECTBO (€CIIM UMEETCS), TOCYIapCTBEHHBIN PErUCTPALIMOHHBIA HOMED 3alHiCH
O TOCYAAapCTBEHHOM  perucrpauvud  (QU3MYECKOro JIMAa B  KadyeCcTBE  HHIMBHIYaJIbHOTO
MpearpuHUMaTess), a Takke 00 HMMEIoIIUXCs M3MEHEHUSX B yKa3aHHOW uHopMmanuu. Brnanenen
arperaTtopa JOBOJIUT JI0 CBeJeHHs morpeOuteneil nHpopmanuoo o cedbe U mpojaasle (MCHOIHUTEINE)
MOCPEACTBOM €€ pa3MElIeHHMs] Ha CBOMX caiTe W (MJM) CTpaHuIle cailTa B MHGOPMAIMOHHO-
TeJIeKOMMYHHUKaIMoHHON cetn "UutepHer". MHdopmanuio o mpojaBie (MCHOJTHUTENE) Biajeliel
arperaTtopa BIIpaBe JIOBECTU JJO CBEJCHUsS MOTPeOUTENEH MOCPEICTBOM pa3MEIIECHUsI HAa CBOUX CANTE U
(unm) cTpaHuIe caiiTa B MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTr "MHTepHeT" CChbUIKM Ha CalT
MpoJaBla (UCIOJHUTENS ) B MH(OOPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOM ceTu "MHTepHeT".

(n. 1.2 BBenen @enepanbHbpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IIponaser; (MCIOTHUTENDB) 00s3aH MPEJOCTABUThH BIAJIENbIy arperaTopa U pa3MEecTHTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "WHTepHeT" (IpH ero HaTu4uH)
JIOCTOBEpHYIO0 MH(]OpMaIuio o cebe, ykazaHHyI B NyHKTe 1.2 Hacrosmieid cratbu. B cimydae, eciu
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MMEIOTCSl M3MEHEHHSI B TakoW WH(oOpManuu, mpojaBell (MCHOJHUTEIh) 0053aH B TEYCHUE OJTHOTO
pabouero AHA ¢ MOMEHTa BHECEHHMsS B HEE€ M3MEHEHHH COOOIIMThH BIAJENbIly arperatopa o0 3Tux
M3MEHEHUAX U Pa3MECTUTh MX Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
"NutepHer" (mpu ero Haau4uuM). Biagener arperaropa o0s13aH BHECTH 3T U3MEHEHUS B HH(OPMAIIHIO
0 TmpojaBle (HCIOJHUTENE) B TEYEHHWE OJHOTro pabouero AHs, €ClAM pa3MelleHUEe YKa3aHHOU
nHpOpMAIMK OCYIIECTBIIIETCS Ha caifiTe Biajaesblla arperaropa W (WJIKM) €ro CTpaHHIE caiiTa B
nH(pOpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHuTepHeT".

(n. 1.3 BBenen @enepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUA €ATEIBHOCTH, OCYHIECTBIIIEMBIN M3TOTOBUTENEM (UCIOIHUTENEM, MPOJABLIOM),
MOJJICKUT JIMUEH3UPOBAHUIO U (WJIM) HCHOJHUTENIb MMEET TOCYAApCTBEHHYIO AKKPEAWUTALHUIO, 10
CBEJIEHUs MOTpeOUTeNs JODKHA ObITh JOBEJNeHAa MHGpOpMalUs O BUIE JESATEIbHOCTH HU3TOTOBUTEIS
(ucnonHMTENS, MPOAABIA), HOMEpPE JMIEH3UU U (WIN) HOMEpPE CBUJIETENILCTBA O I'OCYIAapCTBEHHOMN
aKKpeIuTalll1, CpOKax AEHCTBUS YKa3aHHBIX JIMIEH3UU U (MJIM) CBUJCTEIbCTBA, a TAKKe MH(OpMaLus
00 opraHe, BbIJJaBIIEM yKa3aHHbIE JMIICH3UIO U (MJIH) CBUIETEIBCTBO.

(m. 2 B pea. @exnepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, npeqycMOTpEeHHas MyHKTaMU | U 2 HacTOsIIeH CTaThH, TOJIKHA ObITh I0BEICHA
70 CBENIEHUS TOTpeOUuTeseil TakkKe MPU OCYIICCTBICHHUH TOPTrOBIH, OBITOBOTO M HWHBIX BHUJOB
oOCTyXKMBaHUS MOTpeOuTENeld BO BPEMEHHBIX MOMEIICHUSX, HAa SpMapKax, ¢ JOTKOB U B JIPYIHX
CITy4asix, €CJIM TOPTOBJIsI, OBITOBOE U MHBIC BUABI OOCITYKUBaHUS TOTPEOUTENICH OCYIIECTBISIOTCS BHE
MTOCTOSTHHOTO MECTa HaXOXACHUS IPOJIaBIia (MCIIOJTHUTEIIA).

Crartbs 10. Undopmanus o ToBapax (padorax, ycJIyrax)

1. U3rotoBuTenb (MCIIOIHUTEIND, IPOAABEL]) 00s3aH CBOEBPEMEHHO MPEIOCTABIATH TOTPEOUTEIIO
HEOOXOIMMYI0 W JOCTOBEpHYIO HH(poOpMamuio o ToBapax (paboTax, yciyrax), 0oOeCIeUHBAIOIIYIO
BO3MOXXHOCTh MX MpPaBUILHOTO BbIOOpa. [1o oTaenbHBIM BHIIaM TOBapoB (paldoT, YCIYr) mepedeHb U
crocoObl JTIoBeaeHus: nH(opMaluu 10 norpeburens ycranapnuBatorcs [IpaButensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJKHA COJePIKATh!

HAUMEHOBAHHE TEXHUYECKOTO periiaMeHTa WM HWHOE YCTAaHOBJIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit @enepanu 0 TEXHUYECKOM PETYIUPOBAHUU U CBUAETEILCTBYIOIIEE 00 00sS3aTelbHOM
MOATBEPIKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAaX TOBApOB (paboT, ycnyr), B OTHOIIEHUHU
MIPOJYKTOB MTUTAHUS CBEJICHUS O COCTaBe (B TOM YHCIIE HAMMCHOBAHUE UCIIOJIH30BAaHHBIX B IPOIIECCE
W3TOTOBIICHUS] TPOJYKTOB TMHUTAaHUS TMHIIEBBIX J00aBOK, OHOJNOTHYECKH aKTHUBHBIX J100aBOK,
nH(OpPMANHS O HATWMYUH B IMPOJYKTaX MATAHUS KOMIIOHCHTOB, TIOJYICHHBIX ¢ MPUMCHEHHEM T'¢HHO-
WHXEHEPHO-MOAN(PHUIIMPOBAHHBIX OPTAaHU3MOB, B CITydae, eCH COAepKaHNe YKa3aHHBIX OPTaHU3MOB B
TaKOM KOMITOHEHTE COCTaBIISIET OoJiee JIEBATH JIECATHIX MPOICHTA), MAIICBOW IICHHOCTH, HA3HAYCHHH,
00 YCIOBHSIX MPUMEHEHHUS M XpaHEHUsS MPOJYKTOB IMUTAHUS, O CIIOCO0AX H3TOTOBJICHHS TOTOBBIX
o011, Bece (00beMe), 1aTe U MECTe W3TOTOBJIEHUS U YIIAKOBKHU (pacacoBKHM) MPOIYKTOB MUTAHUS, a
TaK)KE CBEACHHUS O TMPOTHUBOMOKA3AHMIX JUIS WX TPUMEHEHUS TpU OTIEIbHBIX 3a00JCBaHUSIX.
[Tepeuens ToBapoB (padot, yciyr), uHGOpMAIHsS O KOTOPHIX JIOJDKHA COAEPKaTh MPOTHUBOIMOKA3AHUS
JUIS X TMPUMEHEHHS TPH OTIENbHBIX 3a0oJeBaHUAX, yTBepkaaercs lIpaBurenscTBoM Poccuiickoit
denepanuu;
(B pen. deaepanbHbIx 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

I[eHy B pyOJIsSIX W YCJIOBHsI MPUOOPETeHUs TOBapoB (paboT, YCIyr), B TOM YHCIIe TPU OIIaTe
TOBapoB (paboT, ycayr) 4epe3 OMpeaeeHHOE BpeMs TOoCie WX Tepefavd (BBITOTHEHUS, OKA3aHMS)
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MOTPEOUTEITIO, TOJIHYI0 CYMMY, TIOJUICKAIIYIO0 BHIILIATe MOTpeOuTeaeM, U rpaduK MOTAleHHs ITON
CYMMBEI;
(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBujia ¥ yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyr);

uHpOpMaIKio 00 SJHEPreTHIECKON YIPPEKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBaHHE
0 HaJIM4YUd Takod WHQPOPMAIUU OIpPENETICHO B COOTBETCTBUU C 3aKOHOJATEIBCTBOM 00
9HEProcOEPEIKCHUH U O TIOBBIICHHH YHEPTeTUIECKOH A(h(HEKTUBHOCTH;
(a63an BBenieH denepasibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIyXObl HJIM CpPOK TOJHOCTH TOBAapoB (paboT), YCTAaHOBICHHBII B COOTBETCTBUU C
HACTOALIMM 3aKOHOM, a TAaK)KE CBEIEHUS O HEOOXOIUMBIX JAEUCTBUAX MOTPEOUTENsI MO HMCTECHYEHUU
YKa3aHHBIX CPOKOB M BO3MOXKHBIX IOCJIEICTBUSIX MPU HEBBINOJHEHUU TAKUX JEHCTBUM, €CIIU TOBAapPbI
(paboThl) MO HMCTEYEHUM YKa3aHHBIX CPOKOB IPEACTABISAIOT ONACHOCTb ISl JKU3HM, 370POBbSl U
MMYIIECTBA MOTPEOUTENSI UM CTAHOBATCS HEMPUTOJHBIMHU JUIS UCIIOJIb30BAHUS M0 HAa3HAYCHUIO;

anpec (MeCTO HaxOXIeHHs), (UpMEeHHOe HaMMeHOBaHHE (HAUMEHOBAHUE) W3TOTOBUTEI
(ucnosHUTENS, IPOJIABIIA), YIIOTHOMOYEHHON OpraHU3aliy WK YIIOJTHOMOUYEHHOTO WHIUBUIYaJIbHOTO
IpeANPUHUMATEIS, UMIIOPTEpa;
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uH(popMannio 00 00s3aTeTFHOM TIOJATBEPKICHUN COOTBETCTBUS TOBapoB (paboT, yCiyr),
yKa3aHHBIX B ITyHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MH(pOpPMaLIKIO O MpaBUiax MPOoAaku TOBAPOB (BBIIOJHEHUS pabOT, OKa3aHUs yCiIyr);

yKa3zaHHE€ Ha KOHKPETHOE JIUI0, KOTOpoe OyAeT BBINOJNHATH paboTy (OKa3blBaTh YCIYTY), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUEHHUE, UCXO0/1A U3 XapakTepa padboThl (ycIyru);
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

yKa3aHWe Ha UCIOIb30BaHHE (OHOrpaMM TpPU  OKA3aHUU  PA3BICKATENBHBIX  YCIYT
WCTIOTHUTEJISIMU MY3BIKaJIbHBIX TPOU3BEICHUH.
(ab3a1 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnun mpuoOperaemblii motpebuteneM ToBap ObLI B YNOTPeOJIEHWHM WIM B HEM YCTpaHAJICS
HE/I0CTAaTOK (HEJOCTAaTKM), MOTPEOUTENIO JOKHA OBITh IPeAOCTaBlIeHa HHpOpMaLus 00 3TOM.

3. Uudopmanms, mpeaycMOTpeHHas] MyHKTOM 2 HACTOSIIENW CTaThbU, JOBOJIUTCS JO CBEICHUS
norpebuteneil B TEXHMYECKOW JTOKYMEHTAIlMH, TMpUiaraeMol K ToBapaM (paboram, yciayram), Ha
ATUKETKaX, MAPKUPOBKOW WMIU WHBIM CHOCOOOM, MPHUHSTHIM ISl OTIEIBHBIX BUIOB TOBapoB (pador,
yciyr). Madopmanus 06 00sS3aTeTbHOM TOATBEPKIECHUNA COOTBETCTBUS TOBAPOB MPENICTABIACTCS B
MOpsiIKE M CIoco0aMu, KOTOpbIE YCTaHOBJIEHBI 3aKoHoAaTenbcTBOM Poccuiickoit deneparnuu o
TEXHHYECKOM DPETyJUpOBAaHWM, W BKJIIOYaeT B ceOsd CBeIeHHs O HOMepe JOKYMEHTa,
MOJITBEPKIAIOIIETO TAKOE€ COOTBETCTBHUE, O CPOKE €ro ASHCTBUS M 00 OpraHM3alliuy, €ro BhIaBIICH.

(B pen. denepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03art yrpatun cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Pe:xxum pa6oThbl npoaaBua (MCIHOJTHUTES)

1. Pexxum paboThl rocyAapCTBEHHBIX, MYHHMIIMIIAJIbHBIX OpraHU3alMii TOProBIIM, OBITOBOTO U
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MHBIX BUJIOB OOCIIY’)KUBaHUS MOTPEOUTENIEH YCTAaHABIMBACTCSA IO PELIEHHUI0 COOTBETCTBEHHO OPraHOB
UCTIOJHUTENBbHOM BiacTu cyosekToB Poccuiickoit depepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboOTHl OpraHM3alUi, OCYIIECTBIAIOMIUX JESITEIBHOCTh B C(epax TOproBoro,
OBITOBOTO M HMHBIX BHJIOB OOCTY)XMBaHHUS MOTpeOMTENeil M HE yKa3aHHBIX B INyHKTE | HacTosIei
CTaTbH, a TAK)KEC MHIUBUAYAIbHBIX NIPEANPUHUMATENIECH YCTAHABIMBACTCS UIMH CAMOCTOSITENIBHO.

3. Pexxum paboThl mpoaaBiia (MCIIOJHUTEIS) TOBOJAMTCS 0 CBEICHHS MOTpeOUTENeH U JOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crarbst 12. OTBeTCTBEHHOCTb M3IrOTOBUTeNs (MCIOJHUTENs, NPOAABLIA, BJajelbla
arperaropa) 3a HeHajJIe:xkamyo uHgopmanuio o Toape (padore, yciayre)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu moTpeOuTeNnto HE MPEAOCTaBICHA BO3MOXHOCTh HE3aMEIUIMTEIBHO IOIYYUTh TMPHU
3aKIIIOYCHUU JI0roBopa HH(popMammio O ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTh OT
npojaBia (MCIIOTHUTENS) BO3MEIIEHUST YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHUEM OT
3aKIIIOYCHHUS JIOTOBOPA, a €CJIM JOTOBOP 3aKJIFOUCH, B Pa3yMHBI CPOK OTKA3aThCs OT €ro MCIOJHEHHUS
¥ oTpeboBaTh BO3BpaTa yIUIAYCHHOW 32 TOBAp CYMMBI ¥ BO3MEILICHUS JIPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lpu oTKa3ze OT WCIOJHEHHUS IO0rOBOpa MOTPEOUTENh 00s3aH BO3BPAaTHUTh TOBAp (pe3ysIbTar
paboThI, yCIYTH, €CIIU 3TO BO3MOXKHO I10 MX XapaKTepy) MPOoJIaBily (MCIIOIHUTEIO).
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCIOJNHUTENb), HE MNPEAOCTABUBIIMN TMOKYNATENO0 IIOJHOM M JIOCTOBEPHOMU
uHpopmanuu o ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO IyHKTamu 1 - 4
cratbu 18 unm nyHkToMm 1 ctateu 29 HacTosmiero 3akoHa, 3a HEJJOCTaTKH ToBapa (paboThl, yCIyTrH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadu MOTPeOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO TaKOH MH(POpMAIUH.
(m. 2 BBeneH DenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-D3)

2.1. Bnagener arperaropa, MpeIOCTaBUBIIMNA MOTPEOUTENIO HEAOCTOBEPHYIO WJIM HEMOJIHYIO
uHpopmanMio o0 ToBape (yciayre) WIM TpojaBlie (MCHOJHUTENE), Ha OCHOBaHUM KOTOPOM
notpeduTeneM ObUT 3aKIIOYEH J0TOBOP KYIUIM-TIPOAAXH (JIOrOBOP BO3ME3HOIO OKa3aHUS YCIYT) C
MPOJABLUOM (MCIOJHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE NPEOCTABICHUS €My TaKOM HH(pOpMaIHH.

Ecnu nHOe He mpeaycMOTpEHO CcorjiallleHMeM MEXAy BIlajesblieM arperaropa U MpoJaBLOM
(I/ICHOJ'IHI/ITCJ'[CM) HUJIM HE BBITCKACT M3 CYIICCTBA OTHOIIECHUH MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
UCIIOJIHEHHUE JI0T0BOpa, 3aKII0UEHHOI0 MOTPeOUTeNeM C MPOJAaBLIOM (MCIOJIHUTENEM) Ha OCHOBAHUHU
MPEAOCTAaBICHHON BIAJACNbIIEM arperaropa uHpoOpManmuu O ToBape (yciayre) WIH MPOJABIE
(ucronmHUTENE), a TaKXKe 3a COONIOJIEHHE MpaB MOTpeduTeNel, HapyIIeHHbIX B pe3yibTaTe mepeaadu
MOTpeOUTeNt0 ToBapa (yclyru) HeHaJIeKallero kayecrsa 1 oOMeHa HEeMpoJA0BOJILCTBEHHOTO TOBapa
Ha/IJIEKAIIEro KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET Mpo/iaBel] (MCIOIHUTENb).

Brnanenen arperaropa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, NMPUYMHEHHBIE MOTPEOUTEIIO
BCJIC/ICTBHE IPEIOCTABICHNUS €My HEIOCTOBEPHOH MM HEMOJHOM MHpOpManuu o ToBape (yciyre), B
cllyyae, eciM BIIaJieliel] arperatopa He U3MeHsAeT HHPOPMaLMIo 0 ToBape (yciyre), IpeJoCTaBIeHHYIO
MPOJABIOM (MCHOJHUTEIEM) M COJEPXKAIYIOCS B NPEATIOKEHHH O 3aKII0YEHHH JOTOBOpPA KYIIIH-
MPOAAXKH (JOroBOpa BO3ME3THOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. llotpebutens BOpase NpeabsBUTh TPeOOBAHUE K BIIJIEIbIly arperaropa o Bo3BpaTe CyMMbI
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MIPOM3BEACHHON UM MpeaBapuUTeIbHON OIIaThl ToBapa (yciyru). Bmanenen arperaropa Bo3Bpalaer
CYMMY NOJY4YEHHOH UM NpEeABapUTEIbHON OILIAaThl TOBapa (YCIyrH) B TEUEHHME JECSITH KaJleHIapHBIX
IHEN co AHS MpeabsBICHUS MOTpPeOUTENeM TaKoro TpeOOBaHMsI NMPU OJHOBPEMEHHOM HAJIUMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOLICHHH KOTOPOTO MOTPEOHWTENEM BHECEHA IMpeABapUTeIbHAs OIUiaTa Ha
OAaHKOBCKHH CUeT BJaJejblla arperatopa, He MepelaH MOTPEOUTENo B CPOK (yclyra He OKa3aHa B
CPOK);

noTpeOUTeNs HaNpaBUi MPOJAaBLy (HCIIOIHUTENI0) YBEJOMJIEHHE OO0 OTKa3e OT HCIOJIHEHUS
JIOTOBOpa KYIUIM-TIPOAAXKU (I0roBOpa BO3ME3/IHOTO OKa3aHUs YCIyr) B CBSI3U C HapylIEHUEM
MPOJAaBIOM (MCIOJMHUTENIEM) 00s3aTebCTBa Mepefarb ToBap (OKa3aTh YCIYry) B YCTaHOBJIECHHBIN
CPOK.

Hapsny c TpeGoBanmeM O BO3Bpare CyMMBI IIpEABAPUTEIBHOM OIUIATHl TOBapa (yCIyrH)
NoTpeOUTENIh  HAINPABISCT BIAJENbIly arperaropa IOATBEPXKICHHUE HAIMpPaBICHUS IPOJABILY
(MCTIOJTHUTENI0) YBEIOMJICHHSI 00 OTKa3e OT MCIOJHEHHS JOTrOBOpa KYIUIM-TIPOAAKHU (IOroBOpa
BO3ME3IHOTO OKa3aHHUs yCIIyT).

Ecnun wHOe HE NpeaycMOTPEHO YCIOBUSMH IMOJb30BATEIbCKOTO WM WHOTO COTJIAIICHHS
NOTPEOUTENsT ¢ BIAJCNbIEM arperatopa, yBeIOMIICHHE INPOAABLY (WCIOJHUTENI0) 00 OTKase OT
UCIIOJIHEHUS JIOTOBOpA KYIUIM-TIPOJAXKH (ZOTOBOPAa BO3ME3JHOIO OKAa3aHHSA YCIYT) MOXKET OBITh
HAIpaBJICHO BJIAJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €ro MPOJaBLy (MCIIOTHUTEIIO).

(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IyHKTEe 2.2 HAcTOSIIEW CTaThU, BIAJENELl arperaropa BIPaBe
OTKa3aThb IOTPEOUTENII0 B BO3BpaTe CYMMBI MpEABAPUTEIBHOM OIIaThl ToOBapa (yCIyrd) INpU
MOJTyYeHHUHU OT TPOoJaBla (MCIIOIHUTENS) TIOATBEP)KICHUS IPHHSTHS TOTpeOUTENIeM ToBapa (OKa3aHUs
YCIYTH) NMPH YCIOBUH, YTO KOIHSI TAKOTO MOATBEPKIACHUs Oblila HalpaBjeHa BIa/elblieM arperaropa
MOTPEOUTENI0 B TEYCHUE NECATH KAJCHAAPHBIX JHEW CO JHS TOJYYeHHUS BIAJICIBIIEM arperaropa
TpeOOBaHUs O BO3BpaTe CyMMBbl IpPEBapUTENIbHON OIIaThl ToBapa (ycmyru). B ciiyuae Hecormacus
noTpeOuTeNsT C TPEACTABICHHBIMU  BIAJCIBIEM arperatopa JO0Ka3aTelbCTBAaMHU  MPHHSATHUS
notpeOuTeneM ToBapa (OKa3zaHHMs YCIyrd) HOTpeOuTens BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MIPOM3BEICHHON UM IIpeIBAPUTENILHOM OIIaThl TOBapa (yciayru) B cyZeOHOM MOpsAKE.

(m. 2.3 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWH BpeAa >KU3HU, 3JO0POBBI0 M HMMYIIECTBY MOTPEOUTENS BCIEICTBUE
HETIPEJIOCTABIICHUsI €My TIOJIHOW W JOCTOBEepHOM wuHopManuu o ToBape (pabote, ycmyre)
MOTpeOUTENh BIIpaBe MOTPeOOBATh BO3MEIIECHUS TAKOTO Bpea B MOPSIAKE, IPETyCMOTPEHHOM CTaThel
14 wacrosimiero 3akoHa, B TOM YHCIIe IMOJIHOTO BO3MEIICHHS YOBITKOB, MTPHYMHEHHBIX TPUPOTHBIM
00BEKTaM, HAXOAAIIUMCS B COOCTBEHHOCTH (BIIJCHUH ) TOTPEOUTETIS.

(. 3 BBeeH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHUH TpeOOBaHUN TOTPEOUTENST O BO3MEIIEHWH YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOM WIJIM HEIOCTaTOYHO MOJIHOM MH(opMaImeit o ToBape (padore, ycmyre), HEOOXOAMMO
WCXOJIUTh U3 TIPEATNOI0KEHUSI 00 OTCYTCTBUM y TTOTPEOUTENS CIIEIUATBHBIX MO3HAHUN O CBOMCTBAX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crartbsi 13. OTBeTCTBEHHOCTh M3rOTOBHUTEJS (MCIOJIHUTEJISA, MPOAABIA, YIIOJTHOMOYEHHOI
OPraHM3alMU WJIN YNOJHOMOYEHHOr0 HMHAUBHAYAJBHOr0 NpeINpUHUMATENs, UMIIOPTepa) 3a
HapyllleHHe NMPaB MoTpeduTeIei
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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1. 3a mHapymeHue TmpaB MOTpeOUTENEH  HW3TOTOBUTENH  (HMCIIOJHHUTENb, IPOJIABEIl,
YIIOJHOMOYEHHAs] OpraHu3alys WIA YIOJHOMOYECHHBIM WHIMBUAYAJIbHBIM IIPEANPUHUMATEID,
HUMITOPTEP) HECET OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu vMHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, NMPUYMHEHHBIC TOTPEOUTENO, MOJJIeKAT
BO3MEIICHHIO B MTOJIHOM CyMME CBEpPX HEYCTOMKHU (II€HHU), YCTAHOBJICHHOM 3aKOHOM MJIM IOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Vmnara HeycToWku (TICHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIIS
(ucriomHUTENS,  NPOJABIA,  YINOJHOMOYEHHYIO  OpraHU3alUi0  WIM  YHOJHOMOYEHHOTO
WHIMBUYAIBHOTO TPEANPUHUMATEIS, WMIIOPTEpPA) OT HCIOJIHEHUS BO3JOXKCHHBIX HAa HEro
00513aTeNIbCTB B HATYpe Mepe] MOTpeOUTEIeM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. WsrortoButenb  (UCIOJHUTENb, IMPOJABEl, YHNOJIHOMOYEHHas  OpraHu3alus  WIH
YIOJHOMOYEHHbI  MHAMBHUIYAJIbHBIM  NpEeANpUHUMATENb, HUMIOPTEP)  OCBOOOXKAAETCA  OT
OTBETCTBEHHOCTHU 3a HEUCIIOJIHEHHE 00513aTeNIbCTB WM 332 HEHAJJIeKalllee HCIIOJIHEHHE 0053aTelbCTB,
€ClIM JOKaXeT, 4YTO HEHUCIOJHEHHE 00sA3aTeNbCTB WIM HMX HEHAJJIeKallee HUCIOIHEHHE IPOHM30IIO

BCJIC/ICTBHE HETIPEOIOIMMOM CHIIBL, @ TAK)KE 110 HHBIM OCHOBAHUSIM, IIPETyCMOTPEHHBIM 3aKOHOM.
(B pen. deaepanbHbx 3aKk0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

5. TpebGoBanus norpedburenss o0 yruiare HEYCTOMKM (II€HH), IPETyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM,  TIOJUIEKAT  yJOBICTBOPEHHUIO  W3TOTOBHUTENEM  (MCIIONHUTENEM,  IPOJABILOM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YIOJHOMOYEHHBIM HHIAMBHUIYaIbHBIM MpPEIIPUHUMATEIEM,
HUMIIOPTEPOM) B I00POBOJILHOM TOPSIZIKE.

(B pen. denepanbHbiX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu yznoBIeTBOpEHUH CyIOM TpeOOBAHUN MOTPEOUTENs], YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3BICKMBAE€T C M3rOTOBUTENS (MCIIONHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHM3alld WIH
YIIOJIHOMOYEHHOTO ~MHJMBHYaJbHOTO MpeINpUHUMATENs, HMIOpTepa) 3a HecoOdIoJeHHue B
NOOPOBOJIBHOM TOPSIKE YIOBJIETBOPEHUs] TpeOoBaHUM moTpebutens mrpad B pa3Mepe MAThIACCIT
MPOLIEHTOB OT CYMMBI, IPUCYKIACHHOM CyJIOM B IOJIb3Yy MOTPEOUTENS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHreM B 3allUTy IpaB MOTPEOUTENs BBICTYNAIOT OOIECTBEHHbIE OOBEIWHEHUS
notrpeOuteneil (MX accolMalUU, COI3bI) WM OpraHbl MECTHOTO CaMOYIPABICHMS, ISAThIECST
MPOLIEHTOB CYMMBbI B3BICKAHHOTO IITpada MEepeunucisitoTcsl YKa3aHHbIM OOBEIMHEHUsSM (MX
accoluanusaM, COr3aM) NN OpraHaMm.

Crarba 14. UmymecTBeHHasi OTBETCTBEHHOCTh 32 Bped, NPUYHHEHHBIH BCJIEACTBHE
HEJI0CTATKOB TOBapa (padoThbl, yCJIYIH)

1. Bpen, NpUYMHEHHBIM KHU3HU, 3J0POBbIO WJIM HUMYLIECTBY NOTpPeOUTENs] BCIEICTBUE
KOHCTPYKTUBHBIX, HPOHM3BOJCTBEHHBIX, PELENTYPHbIX MM HHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIYTH), TIOJJIKUT BO3MEIICHHUIO B TIOJTHOM 00BEME.

2. IlpaBo TpeGoBaTh BO3MEIICHUS BpeAa, MPUUMHEHHOTO BCIEACTBHE HEIOCTAaTKOB TOBapa
(paboTbl, yciyru), NMpHU3HAETCs 3a JIOOBIM IOTEPIEBIIUM HE3aBHCUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIEHUSX C MPOJABLOM (MCIIOJHUTENIEM) UITU HET.

3. Bpen, UpUYMHEHHBIH JKW3HW, 3/I0POBBI0 WM HWMYIIECTBY TIOTPEOUTENS, TOMICKUAT
BO3MEIIEHHIO, €CIIM BpeJ MPUUYMHEH B TEYCHUE YCTAHOBIIEHHOTO CPOKa CITY>KOBI MITH CPOKA TOJAHOCTH
ToBapa (paboThl).
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Ecnu Ha ToBap (pe3ynbTaT paboThl) 1OHKEH OBITh YCTAHOBIICH B COOTBETCTBUHU C ITyHKTaMH 2, 4
CTaThbW S5 HACTOSIIEr0 3aKOHa CPOK CIYKOBl MU CPOK TOJHOCTH, HO OH HE YCTAHOBJICH, OO
noTpeOUTEN0 HEe ObUIA MPENIOCTABICHA TOJHAS M JOCTOBEPHAs WH(POPMALUS O CPOKE CITYKOBI MU
CpOKE TOJHOCTH, JIMOO MOTpeOuTeNh He ObUT MPOMH(DOPMHPOBAH O HEOOXOJUMBIX JICHUCTBUSAX IO
UCTCUCHHH CPOKa CIYXKOBI MJIM CPOKa T'OJHOCTH W BO3MOXHBIX IMOCJCICTBUSX MPH HEBBITOTHCHUU
yKa3aHHBIX JEHCTBUH, MO0 TOBap (pe3yiabTaT padOThI) MO MCTEYCHUU STHUX CPOKOB MPEACTABIISCT
OIMACHOCTh JUUISl JKU3HU M 3JI0POBBS, BPEA IMOIJICKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHHU €ro
MPUYUHEHUSI.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B COOTBETCTBHM C IMyHKTOM | CTaTtbu 5 HACTOSMIETO 3aKOHA M3TOTOBHUTENH (MCIIOJHUTEI)
HE YCTaHOBWJI Ha ToBap (paboTy) CpOK CIIy>KOBI, Bpel MOMJICKUT BO3MEIICHUIO B CIy4ae €ro
MPUYMHEHUSI B TEUEHUE JIECIATH JIET CO JIHS Nepeaaud ToBapa (paboThl) MOTPEOUTEINIO, a €ClIU JCHb
nepeayyl yCTaHOBUTh HEBO3MOXKHO, C IaThl U3TOTOBIICHHS TOBapa (OKOHYAHUS BHIIOJIHEHHS pabOTHI).

Bpen, npuurHeHHBIH BCIEACTBUE HEJOCTATKOB TOBApa, MOJUICKUT BO3MEIICHUIO MPOIABIIOM HIIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIIETO.

Bpen, npuunHEHHBIH BCIIEACTBUE HEJOCTATKOB PaOOTHI MIIM YCIYTH, MOJJICKUT BO3MEUICHUIO
HCIIOJTHUTEIIEM.

4. WsroroButenb (UCIONHUTEIB) HECET OTBETCTBEHHOCTh 3a BpEA, NPUYHMHEHHBIM >KU3HHU,
30POBBIO HJIM MMYIIECTBY MOTPEOUTENS B CBS3M C HCIOJH30BAHHEM MAaTEpUaIOB, 000PYIOBaHHS,
I/IHCTPYMGHTOB N HWHBIX CpeI[CTB, HGO6XOZII/IMI)IX JJIA HpOI/I3BOI[CTBa TOBapOB (BBIHOJIHGHI/IFI pa60T,
OKa3aHUsl YCIIyT), HE3aBUCHMO OT TOT'0, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKHX 3HAHHUIN BBISBUTh
HUX 0cOOBIE CBOMCTBA WIIM HET.

5. WsroroButenb (MCIOIHUTENb, NPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIHU
JOKQ)XeT, YTO BpEJl MPUYMHEH BCIEJACTBUE HEMPEOAOIMMON CHIIbI WM HapyIIEHUs MOTpeOuTereM
YCTaHOBJICHHBIX TPABHJI UCTIOIBb30BaHNUs, XPAHCHUS WA TPAHCIIOPTUPOBKH TOBapa (paboTh, YCIYTH).

Cratbs 15. Komnencanusi MOpajbHOro Bpeia

MopanbHblli  Bpea, NPUYUHEHHBIA TOTPEOUTENIO BCIICICTBHE HAPYIICHHUS W3TOTOBHUTEICM
(ucmonHWTENEM,  MPOJAABIIOM,  YIOJIHOMOYEHHOW  OpraHu3alved Wi  YIOJHOMOYEHHBIM
WHIVUBUAYAIBHBIM MPEANPUHAMATEIIEM, HMMIIOPTEPOM) TIpaB IMOTPEOUTEINs, TPEIyCMOTPEHHBIX
3aKOHAMHU W TPaBOBbIMH akTamMu Poccuiickoit denepanuu, perymupyrIUMA OTHOIIEHUS B 00IacTH
3aIUTHI PaB MOTPEOUTENCH, TTOUICKUT KOMIICHCAIIMHA PUIHMHATEIEM Bpe/ia IPH HATUHIWH €T0 BUHBIL.
Pa3mep kommneHcamnuu MOpaabHOTO Bpe/ia ONpeieseTcsl CyAOM U He 3aBUCUT OT pa3Mepa BO3MEIECHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Komnencanuss  MOpanbHOrO  Bpefa  OCYILECTBISIETCS  HE3aBUCHMO  OT  BO3MEILEHHUS
MMYILECTBEHHOTO Bpe/ia U MOHECEHHBIX MOTpeOUTENIEM YOBITKOB.

Crartbs 16. HenelicTBUTEIbHOCTD YCJIOBHIA 10I0BOPA, YIIEMJISIOIIKUX MPaBa NOTPeOUuTe I

1. VcnoBus noroBopa, yIIEMISIONIME IIpaBa IMOTPEOUTENs] IO CPAaBHEHHMIO C IPABHUIIAMH,
YCTAHOBJICHHBIMHM 3aKOHAMU WJIM MHBIMH NpaBOBbIMU akTamMu Poccuiickoit denepanyuu B obiactu
3alUTHI IPaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTENbHBIMH.

Eciim B pe3ynpTaTe HCIONHEHHS JOTOBOpa, YIIEMIISIONIETO TIpaBa IMOTPEOMTENs, y HETO
BO3ZHUKIIM YOBITKH, OHU TMOJIKAT BO3MEIICHUIO H3TOTOBUTENEM (UCIIOJIHUTEIEM, MPOAABIIOM) B
IOJITHOM 00BEME.
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2. 3anpemiaercs oOyCIOBIUBATh MPUOOPETEHNUE OJHUX TOBApPOB (PadoT, YCIyr) 00sS3aTeIbHBIM
pUOOpETEeHHEM HMHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYUHEHHBIC MOTPEOUTENIO BCIEACTBUE
HapyIIeHHsI €ro MpaBa Ha CBOOOJHBIN BBIOOp TOBapoB (paboT, yCIyr), BO3MEIIAIOTCS IMPOIABIIOM
(MCTIOTHUTETIEM) B TIOJIHOM 00BEME.

3anperniaercss 00yCIOBIMBATH YAOBICTBOPEHHE TPeOOBAaHUN TOTpeOUTENCH, TPEIbIBISICMBIX B
TEUYCHHUE TAPAHTUITHOTO CPOKA, YCIOBUSAMHU, HE CBSI3aHHBIMU C HEJIOCTATKAMH TOBapOB (padoT, YCIyT).
(a63arn BBeneH denepabHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

3. Tlpomamer; (MCHONHMUTENB) HE BIOpaBe ©O€3 corjacus NOTPEOUTENs  BBIOJIHSITH
JIOTIOJTHUTEIIbHBIE Pa0OTHI, YCIIyTH 3a maty. [lorpedutens BlipaBe 0TKa3aThCs OT OIUIATHI TAKUX PadoOT
(ycnyr), a eciau OHHM OIUIaY€HBI, MOTPEOWTENIbP BIpaBe MOTpeOOBaTh OT IMpojaBla (MCIOJHUTENS)
BO3BpaTa yIladeHHOW cymMmbl. Coryiacue MmOTpeOHuTelNss Ha BBHIMOJHEHHE JOTIOJHUTEIBHBIX PadoT,
YCIyT 3a IiaTy opOopMIIIETCS NpPOAaBIOM (HMCHOJIHHUTENIEM) B NMHUCbMEHHOH (hopMme, eciii WHOe He
MPEIYCMOTPEHO (esiepaTbHBIM 3aKOHOM.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Crarpsa 16.1. ®opMbl 1 NOPSAAOK OILIATHI NPH MPOAAXKE TOBAPOB (BBINOJHEHUHM PadoT,
OKa3aHHMHU YCJIYI)
(BBenena @enepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilpoxasen (McoaHUTENH) 00s13aH 00ECTIEYUTh BOZMOKHOCTh OIUIATHI TOBApOB (paboT, yciyr)
IyTeM HCIIOJIb30BAHMS HAIIMOHAIBHBIX TUIATS)KHBIX HHCTPYMEHTOB, a TAKXKE HATMYHBIX PACUCTOB II0
BBIOOPY TOTpedUTES.

O0s3aHHOCTh 00ECIEUYNUTh BO3MOXKHOCTH OIUIAThl TOBapoB (paboT, YCIYyr) C HCHOIB30BaHUEM
HallMOHAJBHBIX ITUIATEKHBIX HMHCTPYMEHTOB B paMKaX HAIMOHAIBHOW CHUCTEMBI IJIATEKHBIX KapT
pacmnpocTpaHsieTcsl Ha pojiaBlia (UCIIOIHUTENS ), Y KOTOPOTO BhIpyUKa OT peain3aluu ToBapoB (pabdoT,
YCIIYT) 3a MPEANIECTBYIOIMNMA KAJICHIAPHBIN IO/l MPEBHIIIAET COPOK MUJUTMOHOB PYyOIIeii.

Ecnu Mecto omatsl TOBapoB (paloT, yCIyTr) HaXOJIWUTCS B MECTE, TJI€ HE TMPETOCTABISIIOTCA
YCIIYTH JIOCTYIa K MOJABMKHON paguoTene@OHHON CBA3M U (WJIM) CPEACTBAM KOJUIEKTUBHOIO JOCTYIIa
K MH(pOPMAIlMOHHO-TEJIEKOMMYHUKAMOHHOW cetn  "MHTepHer", mponaseln (MCHOJHUTEINb)
0CcBOOOXKIaeTcs OT 00A3aHHOCTU OOECIEeUUTh B 3TOM MECTE BO3MOXHOCTbH OIJIaThl TOBAapoB (pador,
YCIYT) C MUCIIOJIb30BaHUEM HAIlMOHAJIBHBIX MIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkaeTcs OT OOS3aHHOCTH 00ECHEUUTh BO3MOXHOCTH OIUIaThl TOBApPOB C
WCTIOJIb30BAHUEM HAIMOHANBHBIX TUIATE)KHBIX HMHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT
peanu3ayi TOBapoOB B KOTOPOM COCTaBJISIET MEHEe IATH MIIIMOHOB pyOJiei 3a mpeanecTBYOMNN
KaJIeHAapHBII TO/I.

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, yCIAyr) MOKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUH C
yKa3aHHWEM TpoJiaBia (MCIIOTHUTEINS) MTyTEM pPacyeToB uepe3 CyObEeKTOB HAIIMOHAIBLHOM TUIATEKHOU
CHUCTEMBI, OCYIIECTBIISIOIIMX OKa3aHUE IUIATEKHBIX YCIYI B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
Poccuiickoii ®@enepauny O HAIMOHAJIBHOW IUIATEKHOM CHCTEME, €CJIM HWHOE€ HE YCTAHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMAaTHUBHBIMH MPaBOBBIMU akTaMu Poccuiickoit deneparum.

3. Ilpu omnare ToBapoB (paboOT, yCIIyr) HaJMYHBIMU JIEHEKHBIMU CPEICTBAMU 0053aTeNbCTBA
MoTpeOuTeNsl mepes; MPOAaBIOM (MCIIOJHUTEIEM) MO OIUiaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS
UCTIOJHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CpPEACTB C MOMEHTAa BHECEHHMsS HaJIMYHBIX
JNEHEeXKHbIX CPEeICTB MpOoJaBlly (MCIOJHUTENI0) JIMOO TMJIATEXKHOMY areHTy (cyOaresry),
OCYILIECTBISIONIEMY JESTENbHOCTh M0 MPUEMY IJIaTexkel Gpu3nyeckux .
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[Ipu omutatre ToBapoB (paboT, ycayr) MyTeM TMEepeBOAa MPEAOCTABISIEMBIX IOTPEOUTEIEM
HAJTMYHBIX JICHEXKHBIX CPEICTB 0€3 OTKPHITUS OAHKOBCKOTO CcYeTa 00s3aTeNbCTBA MOTPEOUTENSI TTepeT
MPOJaBIIOM (HMCIIOJHUTEIEM) IO OIUIaTe TOBAapoB (paboOT, YCIyr) CYUTAIOTCS HCIOJHCHHBIMH B
pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHUS MOTPEOUTENIEM HATHYHBIX JIEHEKHBIX
CPEICTB KPEAUTHOW opraHu3zamuu JMOO0 OaHKOBCKOMY IUIATEXKHOMY areHry (cybOareHry),
OCYILECTBJISIOIIMM JIESITEIbHOCTh B COOTBETCTBUU C 3aKOHOJATENILCTBOM Poccuiickoin Denepauuu o
HaIlMOHAJILHOM IIJIaTEIKHOM CHUCTEME.

[lpu omnare TOBapoB (paboT, yciayr) mHyTeM IMepeBoJa JCHEXKHBIX CPEICTB B paMKax
npUMEHsIeMbIX (opM OE3HANIMYHBIX PACYETOB 00s3aTeNbCTBA TOTPEOHTENST TEepel] MPOAaBIIOM
(ucnosHUTENEM) 110 OIUIATE TOBAPOB (PaboOT, YCIyT) CUYUTAIOTCS MCIIOIHEHHBIMH B CyMME, YKa3aHHOMN
B PacloOpsHKCHUH O TIEPEBOJC JIEHEKHBIX CPEACTB, C MOMEHTA IOATBEPXKICHUS €ro HWCIOJIHCHUS
00CITy>KMBAIOIIEH TOTPEOUTENS KPEAUTHON OpraHn3aIiuei.

4. Ilpu orutate ToBapoB (paboT, yCiIyr) NpoAaBIly (MCIIOJHUTENIO) 3alpPElIcHO YCTaHABIUBATh B
OTHOIIICHUH OJHOTO BHUJA TOBapoB (padoT, yCIYr) pa3jHyHbIC LIEHbI B 3aBUCUMOCTH OT CIIOCO0a MX
OIIaTbl MOCPCACTBOM HAJIUWYHBIX PACUCTOB WJIM B paMKaxX IM[MTPUMCHACMBIX (1)OpM 6€3HaJII/IT-IHI)IX
pacueToB.

5. IlponaBen (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKIINE Yy MOTPEOUTEINsI YOBITKH,
BbI3BAHHBIE HAPYILIEHUEM TpeOOBaHUM ITyHKTa | HACTOSIIEN CTaThH.

Cratbs 17. Cyne0Hasi 3a1iuTa npaB norpeduTeei

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CY0M.

3amuTa TpaB  MOTpeOUTENed  yCIIyr, OKa3blBacMbIX (DMHAHCOBBIMUA  OPTaHU3AIMSIMH,
OpPTraHHU3YIOIUMHU B3aUMOJCHCTBHE C YIIOJITHOMOUYEHHBIM I10 IpaBaM NMOTpeOuTeNe PUHAHCOBBIX yCIyT
B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM "OO yIOTHOMOYEHHOM MO TMpaBaM MOTpeOuTenen
(bUHAHCOBBIX  yCIyr", OCYIIECTBIAECTCS C OCOOCHHOCTAMHM, YCTAaHOBJICHHBIMH  YKa3aHHBIM
denepalbHBIM 3aKOHOM.
(a63ar BBeieH degepanbubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Wcku o 3ammTe mpaB moTpeduTeneil MOryT ObITh TIPEABSIBICHBI 1O BHIOOPY MCTIIA B CYII 11O
MECTY:

HaXOXKIACHUA OpraHru3alun, a €CJIu OTBECTUUKOM SABJIACTCA I/IH,I[I/IBI/II[yaJ'ILHHﬁ npeaAnpuHUMaTEIIb,
- €TI0 JKUTCJIbCTBA,

KHUTCJIbCTBA NN HpC6I>IBaHI/I${ ucrnaa,
3aKJIIFOYCHU UJIN UCITIOJTHCHUA JOTr0BOpaA.

Ecnu uck K opraHu3aivy BBITEKAeT U3 AEATENIbHOCTH ee (puinaia Wid MpeiCcTaBUTEIbCTBA, OH
MOJKET OBITh PEIBSIBIICH B CYJl IO MECTY HaXOXKICHUs ee (puiraia Wil MpeCTaBUTENIbCTBA.
(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. IlorpeOutenu, WHBIE HCTIBI MO HCKaM, CBS3aHHBIM C HapyIIEHHEM IpaB HOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIUIaThl T'OCYIAapCTBEHHOW MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa I1. 3AIIUTA TIPAB ITIOTPEBUTEJIEN ITPH ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM
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Crarbd 18. IIpaBa norpeduTesisi npy 00HAPY’KEHUU B TOBape HEA0CTATKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. ITorpeburtens B cnyyae OOHAPYKEHHUS B TOBApPE HEOCTATKOB, €CIIM OHU HE OBLIA OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOM KE MapKH (3THX e MOJCTHU U (W) apTUKYJIa);

noTpeOoBaTh 3aMEHbl Ha TakOW K€ TOBap Jpyrol Mapku (MOJENH, apTHUKyJa) ¢
COOTBETCTBYIOIIUM IIEpepacueToM MOKYITHON [EHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHUS TOKYITHOM 1IEHBI;

l'IOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 663B03M€3I{HOF0 YCTpaHCHUA HEAOCTATKOB TOBapa HIN
BO3MCIICHHUA PAaCX0d0B HA UX UCIIPAaBJICHUEC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIOM;

0TKa3aTbCs OT UCIOJIHEHUs I0r0BOpa KYIIU-NPOJAXKHU M NOTpeOoBaTh BO3BpaTa yIJIauyeHHOH 3a
ToBap cyMMsl. [lo TpeGoBaHUIO MpPOJABLA U 32 €ro CYET MOTPEOUTENb JOKEH BO3BPATUTH TOBAp C
HE0CTaTKaMHU.

[Ipn 3TOM mTOTpeOHTENb BIpaBe MNOTPEOOBATH TAKKE IIOJHOTO BO3MEIICHHST YOBITKOB,
NPUYUHCHHBIX €My BCJICJICTBUE MPOJAKU TOBapa HEHAJISKAIIECTO KayecTBa. Y ObITKA BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIC HACTOSIIUM 3aKOHOM JUISl YIOBJETBOPEHHS COOTBETCTBYIOIIUX TPEeOOBAaHUIA
noTpeOuTes.

B OTHOIIEHWH TEXHHYECKH CIIO)KHOTO TOBapa MOTPEOMTENh B Ciiydae OOHApyKEHHs B HEM
HE/IOCTAaTKOB BIPABE OTKAa3aThCS OT MCIIOJHEHHs JOrOBOpa KYIUIH-TIPOAAXKH U TOTPeOOBaTh BO3BpaTa
yIJIAYeHHON 3a TaKOH TOBap CyMMBI JIMOO MPEeAbSIBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap ITOH XKe
Mapku (MOJeNnd, apTUKyla) WM Ha TaKOM e ToBap Jpyrod Mapku (MoJenu, apTUKyjia) ¢
COOTBETCTBYIOIIUM IEPEPAcCUETOM IMOKYIHOW LIEHBl B TEUEHHE MATHAAUATH THEH CO OHS INepenadu
MOTpeOUTENt0 Takoro TtoBapa. I[lo wMcTedeHMM STOro cpoka YyKa3aHHblE TpeOOBaHUS MOJJIEKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOUINX CIIy4acB:

06Hapy>1<eHHe CYHICCTBCHHOI'O HCJOCTATKA TOBApPA,
HApYICHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHUA HEAOCTATKOB TOBApA,

HCBO3MOJXHOCTb HCIIOJIB30BAHHA TOBApa B TCEUCHUC KaXI0r'o roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooitee uem TPpUALATb JIHEH BCIEICTBUE HCOAHOKPATHOI'O YCTPAHCHUSA €TI0 Pa3IMYHBbIX
HEAOCTATKOB.

IlepeueHbr TEXHMYECKH CIIOXKHBIX TOBapoB YyTBepxkaaercs IIpaBurensctBoM Poccuiickoit
denepanuu.
(n. 1 B pea. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIe B IMyHKTe | HaAcTOALIEH CTaThu, MPEIBABISIIOTCS MOTpeOUTeNneM
NpoAaBlly JIMOO YIOJHOMOYEHHOW OpraHM3allid WA YIOJHOMOYEHHOMY HWHIMBUAYAJILHOMY
MpEATPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebutens BrpaBe MpeabsBUTh TpeOOBAaHUS, YKa3aHHbIE B a03a1iaX BTOPOM H MATOM ITyHKTa
1 mnHacTosAmEell cTaTby, W3TOTOBUTENIO, YIMOJHOMOYEHHOW OpraHU3alluyd WIH YHIOJHOMOYEHHOMY
WHIVBUAYAIBHOMY IIPEANPUHUMATEIIO, UMIIOPTEDPY.
(B pen. DenepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsBieHus 3TuX TpeOOBaHUN MOTPeOUTENb BIpPaBE BO3BPATUTh M3TOTOBUTENIO HIIU
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UMITOPTEpY TOBap HEHAUIEKAIIETO KauecTBa M MOTPeOOBATh BO3BpATa YIUIAYeHHOH 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBHE Yy MOTpeOHMTENsT KAacCOBOTO WM TOBAPHOrO 4eKa JMOO HHOrO JOKYMEHTa,
yIIOCTOBEPSIONIMX (aKT W YCIOBUS TOKYIIKM TOBapa, HE SBISETCS OCHOBAHHEM JJisi OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBaHUH.

[lpomaBery  (M3rOTOBUTENB),  YIMOJHOMOYEHHAs  OpraHW3alys WM  yIIOJHOMOYEHHBIN
WHIVBUAYAIBHBIN MPEANPUHUMATENb, UMIIOPTEP 00SI3aHBI IPUHSTH TOBAP HEHAJICKAIIETO KauecTBa Y
noTpeOUTENS U B ClTydae HEOOXOUMOCTH IPOBECTH NPOBEPKY KadecTBa ToBapa. [lorpedurens Brpase
y4acTBOBATh B MIPOBEPKE KA4eCTBA TOBApA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuyae cnopa o nmpuYMHaX BO3HMKHOBEHHUSI HEIOCTATKOB TOBapa MpojaBell (M3TOTOBUTEID),
YIIOJIHOMOYCHHAs] OpraHM3allds WM YIOJIHOMOYCHHBIH WHAWBUIYAIBHBIA TPEANPUHHUMATEb,
uMnopTep 00s3aHBI MPOBECTH IKCIIEPTU3Y TOBapa 3a CBOW cyeT. DKCHepTH3a TOBapa MPOBOIUTCA B
CpOKH, YycTaHOBIeHHbIe cTaThamMu 20, 21 u 22 wnHactosAmero 3akoHa MJis YAOBIETBOPEHUS
COOTBETCTBYIOIIMX TpeOoBaHWii moTpedurens. [loTpeOutens BHpaBe MPUCYTCTBOBATH TIPU
MIPOBEJICHUU DKCIIEPTH3bl TOBApPA M B CIyyae HECOTJIACUs C €€ Pe3yJIbTaTaMH OCIIOPUTH 3aKIIOYCHUE
TaKOW IKCIEPTU3BI B CYZACOHOM MOPSIKE.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbTare 3KCIepTH3bl TOBApa YCTAHOBJIICHO, YTO €r0 HEAOCTATKH BO3HUKIIM BCIICICTBHE
0OCTOSITENBCTB, 32 KOTOPbIE HE OTBEYAET MpoaaBel] (M3rOTOBUTEID), IIOTPEOUTEh 00513aH BO3MECTUTH
npoaaBiny  (M3rOTOBUTEINIO),  YIIOJIHOMOYEHHOW  OpraHu3allid  WIH  YIIOJIHOMOYCHHOMY
WH/IMBUYAIEHOMY TPEANPHHUMATEII0, HUMIIOPTEPY PACXOJbl HAa MPOBEACHUE SKCIEPTU3bI, a TAKKe
CBSI3aHHBIE C €€ MPOBEJICHUEM PACXObl HA XpaHEHHE U TPAHCIOPTUPOBKY TOBapA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBen (M3rOoTOBUTENb), YIOJTHOMOYEHHAs OpTraHHW3alUsl WU  YHOJIHOMOYECHHBIN
WHIUBUAYATBHBIN TIPEAIIPUHIMATEh, UMIIOPTEP OTBEYAET 3a HEAOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTUMHBIN CPOK, €CIIU MOTPEOUTENb TOKAXKET, YTO OHU BO3HUKIIU 0 MepeIayl ToBapa
MOTPEOUTEITIO WITH IO MPUIHHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUIHBIN CPOK, Mpojasel] (M3rOTOBUTEINb),
YIIOJTHOMOYEHHAsl OpraHMu3alus WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MPEIIPUHUMATEID,
UMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKIM IOCIE Mepeaadn
TOBapa NOTPEOUTENIO BCIECACTBUE HAPYUICHUS MOTPEOUTENIeM MPaBUII UCIIOJIb30BAHUS, XPAaHEHUS WU
TPAHCIIOPTUPOBKYU TOBapa, AEHCTBUI TPETHUX JIMIL UM HENIPEOJOIUMOM CHJIBL.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JlocraBka KpymHOraGapUTHOTO TOBapa M TOBapa BecoM Oojiee MATH KHJIOTPAMMOB IS
PEMOHTa, YIEHKH, 3aMEHbI U (MJIM) BO3BpAaT UX MOTPEOUTENIO OCYLIECTBISIOTCS CHUJIAMU U 3a CYET
MpoJaBia (M3rOTOBUTEINS, YIIOJIHOMOYEHHOW OpraHu3aliy WK YIIOJTHOMOUYEHHOTO WHIMBUAYAIbHOIO
npeanpuHUMaTeNs, uMnoprepa). B ciydyae HeucrnonHeHUs JaHHOW OOS3aHHOCTH, a TaKXke IMpU
OTCYTCTBMM TMpoJaBla (M3rOTOBUTENS, YIOJIHOMOUYEHHOM OpraHU3aludl WM YHOJIHOMOYEHHOIO
WH/IMBUYAIILHOTO TIPEeINPUHUMATENS], UMIIOpTEpa) B MECTE€ HAXOXJIEHUs MOTpeOuTeNs J0CTaBKa U
(unn) BO3BpaT yKa3aHHBIX TOBAPOB MOTYT OCYILECTBIATHCS mHoTpedbutenem. [Ilpum »ToM mponaser
(M3rOoTOBUTENDL, YINOJIHOMOYEHHAs OpraHu3alus WIK  YIHOJHOMOYEHHBIM  HMHIAUBUAYAJIbHBIN
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MpearpUHUMATENh, UMIIOPTEP) 00513aH BOZMECTUTH MOTPEOUTENIO PACXO0/Ibl, CBSI3aHHBIE C JOCTAaBKOU U
(1) BO3BpAaTOM yKa3aHHBIX TOBapOB.
(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 19. Cpoku npeabsiBjieHUs MOTpedUTeIeM TPeOOBAHUI B OTHOIIIEHUHM HEJO0CTATKOB
TOBapa

1. TloTpebutens BHpaBe MPEeIbIBUTH HPEAYCMOTpEHHBIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUs K MpPOAABLy (M3rOTOBUTEINO, YHOJIHOMOYEHHOH OpraHM3alud WIH YHOJHOMOYEHHOMY
UHIUBUAYAIBHOMY IMPEANPUHUMATEN0, UMIIOPTEPY) B OTHOLIEHMHM HEJOCTATKOB TOBAapa, €CIM OHU
oOHapy’KeHbI B TEUEHHUE TapaHTUITHOIO CpOKa WIIM CPOKA FOTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIEHNU TOBapOB, HA KOTOPHIE TAPAHTUIHBIC CPOKU WJIH CPOKHU TOAHOCTH HE YCTAHOBIICHBI,
MOTPEOUTEIh BIIPABE MPEIbIBUTh YKa3aHHBIC TPEOOBAHMSI, €CIIM HEAOCTATKH TOBAPOB OOHAPYKEHEI B
pa3syMHBII CPOK, HO B TIpeJieiiax JBYX JIET CO JHS Mepeadn uX NOoTPeOUTeNro, ecitk 0ojiee JTUTEeIbHbIC
CPOKH HE yCTaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(n. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. l'apanTHIHBIN CPOK TOBApa, a TAKIKE CPOK €r0 CIIyKObI HCUUCIIETCS CO JTHS TepeJady ToBapa
HOTPEOUTEII0, €CIM HHOE HE IPEeaycMOTpeHO maoroBopoMm. Ecinu neHp mnepemadu yCTaHOBHUTH
HEBO3MOYKHO, 9TH CPOKH UCUHCIISFOTCS CO THSI U3TOTOBJICHUS TOBApA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

s ce3oHHbIX TOBapoB (00yBH, OJEXKIbl M IPOYUX) 3TU CPOKM HCUHUCISAIOTCS C MOMEHTa
HACTYIUICHUSI  COOTBETCTBYIOLLIEIO  CE30HA, CPOK  HACTYIUIEHUS  KOTOPOIO  ONpEHeIsercs
COOTBETCTBEHHO cyObekTamu Poccuiickoii denepanuu Mcxols U3 KIMMAaTUYECKUX YCIOBUH MecTa
HaXO0XXJICHHUS OTpeOuTeNei.

[Tpu mpoaaxke ToBapoB MO oOpasiam, Mo MovTe, a TakKe B CIydasX, €CIIM MOMEHT 3aKJIIOUeHUs
JIOTOBOpa KYIJIU-MIPOJIaKU M MOMEHT Tepeladyd ToBapa MOTPEOUTEN0 HE COBIAIAIOT, 3TH CPOKHU
WCYUCIIAIOTCS CO JHSA JIOCTaBKM ToBapa morpebutento. Ecim morpeOuTens NHIIEH BO3MOXXHOCTH
HCIOJIb30BaTh TOBAp BCIEACTBHE OOCTOATENIBCTB, 3aBHUCSIIMX OT MpojaBiia (B YaCTHOCTH, TOBap
HYXIAacTCA B CHGHH&HBHOﬁ YCTAHOBKE, MOAKIIOYCHHUU HIIN C60pK€, B HEM HMCHOTCS HC)IOCTaTKI/I),
rapaHTUIHBIA CPOK HE TEYET JI0 YCTPAHEHHUs MPOAABIIOM TaKHX OOCTOSATENbCTB. ECU NeHb TOCTaBKH,
YCTaHOBKH, TOJKIIOUEHHUS, COOPKH TOBapa, YCTPAHEHMsI 3aBHUCSIIMX OT MPOJAABIAa OOCTOSTEILCTB,
BCJIEICTBHE KOTOPBIX MOTPEOHUTENh HE MOXET MCIOJNb30BaTh TOBAP MO HA3HAYCHUIO, OMPEIEITUTH
HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO JHS 3aKIFOYECHUS JIOTOBOPA KYIUTA-TIPOIaXKH.

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmroueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OMPEACIIACTCA IICPUOIOM, UCHUCIIACMBIM CO JHA U3TOTOBJICHUA TOBApa, B
TEYCHHUEC KOTOPOro OH MNPUTIOACH K HCIIOJIB30BAHHIO, HIIU JIaTOﬁ, 0 HaCTYIIICHHUA KOTOpOI\/'I TOBAap
MPUTOACH K UCITOJIb30BAHUIO.

[Tpo0KUTEILHOCTh CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh 00s3aTeIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHple CPOKM MOTYT YCTaHaBJIMBAaTbhCSl HAa KOMIUIEKTYIOIIME HM3JENIHS U COCTABHbIE
4aCcTH OCHOBHOTO ToBapa. ['apaHThiiHBIE CPOKM Ha KOMIUIEKTYIOIIME U3JEIUS U COCTaBHBIE 4acTH
HCUYUCIISIIOTCS B TOM XK€ MOPAJIKE, YTO M TapaHTUIHBIM CPOK Ha OCHOBHOW TOBAp.

FapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOINIHUEC HU3ACIUA M COCTABHBIC 4YaCTHW TOBapa CUHUTAIOTCA
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pPaBHBIMH TapaHTHHHOMY CPOKY Ha OCHOBHOE W3JEJHE, €ClIi MHOE HE yYCTAaHOBIEHO JOroBopoM. B
cllydae, €CIi Ha KOMIUICKTYIOIee H37elie M COCTAaBHYIO 4YacTh TOBapa B JOTOBOPE YCTaHOBIEH
TapaHTUHHBIA CPOK MEHBIICH MPOJOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE H3CIHE,
MOTPEOUTENh, BIpaBe MPEIbSBUTH TPEOOBaHUS, CBS3aHHBIE C HEJOCTATKAMH KOMILIEKTYOIIETO
M3JIENMsT ¥ COCTaBHOW YacTW TOBapa, NpU UX OOHAPY)KEHHWH B TEYCHUE TapaHTHIHOTO CpOKa Ha
OCHOBHOE M3/I€JIHE, €CIIH NHOE HE MPEIyCMOTPEHO JT0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnim Ha  KOMIUIGKTyIOIee  W3JEJMe  yCTAaHOBJIICH TapaHTHUHBIA  CPOK  OOJbIIei
MIPOJOJIKUTENILHOCTH, YeM FapaHTUHHBIN CPOK HA OCHOBHOM TOBap, MOTPEOUTENb BIIPaBe MPEAbIBUTD
TpeOOBaHUS B OTHOIICHWH HEJOCTATKOB TOBapa MpPH YCIOBHH, YTO HEIOCTATKH KOMILICKTYIOIIETO
u3zenus OOHapyXEeHbl B TEUEHUE TapaHTUHHOTO CpPOKa HAa 1TO M3JENUE, HE3aBUCUMO OT UCTECUCHHS
rapaHTUIHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpokm, yKazaHHbIE B HACTOSIICH CTaThe, AOBOMSITCS JIO CBEACHUS TMOTPEOUTENS B
nH(OPMALMK O TOBape, MPEAOCTABIIEMON MOTPEOUTENIO B COOTBETCTBUHU €O cTaThel 10 HacTosIIero
3akoHa.

5. B cnydasx, korja npeayCcMOTPEHHBIN JOTOBOPOM FapaHTUIHBIN CPOK COCTABIISIET MEHEE JIBYX
JET U HEJOCTaTKU TOoBapa OOHAPYKEHBI MOTPEOHUTENEeM IO MCTEUYEHHWH TapaHTUHHOTO CpOKa, HO B
npezesiax JBYyX JET, NMOTPEeOUTENbh BIPaBe NPEIbSIBUTH IMPOJABIy (M3TOTOBUTEINIO) TpeOOBaHUA,
MpeAyCMOTPEHHBIE cTaThell 18 HacTodAlero 3aKkoHa, €ciiu JOKaXeT, YTO HETOCTATKA TOBAPA BOZHUKIIU
710 €T0 Mepeauy MOTPEOUTENIO UITH 10 TPUYUHAM, BOSHUKIINM JI0 ’TOI'0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciryuae BBIABICHHUS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpPaBe MPEABSBUTD
M3TOTOBUTENIO  (YIIOJIHOMOYCHHOW OpraHu3ald MM yINOJHOMOYEHHOMY HHAWBUAYaJIbHOMY
MPEINPUHIMATENI0, UMIOPTEpy) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHCHHHM TaKUX HEJOCTATKOB,
€CITU JOKaXeT, YTO OHM BO3HUKIIM JI0 Tepe/laui ToBapa NOTPEOUTENIO WM 110 IPUYMHAM, BOSHUKILIUM
70 TOTO MOMEHTa. YKa3aHHOe TpeOOBaHHME MOXKET OBITh MPEIbSBICHO, €CIM HEAOCTATKH TOBapa
OOHapyKeHbl IO MCTEYEHHWH [BYX JET CO JHS IepeAadd ToBapa IMOTPEeOHUTENI0, B TEUYEHHUE
YCTaHOBJIGHHOTO HAa TOBAap CPOKa CIYKObI WM B TEUEHHWE JECSTH JIeT CO JHS IepeAadd ToBapa
NOTpeOUTEN0 B Clydae HEYCTaHOBJIEHHMs cpoka ciyxkObl. Eciaum yka3aHHoe tpeOoBaHME He
YAOBJICTBOPCHO B TCUYCHHUEC ABAaAlaTU I[Heﬁ CO OHA €ro MNpCAbABICHHA HOTpe6I/ITeJ'IeM HIIN
OoOHapy>KEHHBIII UM HEIOCTATOK TOBapa SIBJIAETCS HEYCTPAHUMBIM, MOTPEOUTENb IO CBOEMY BBIOOPY
BIIpaBE TNPEAbSIBUTh HM3TOTOBUTENIO (YIIOJIHOMOYEHHOM OpraHu3aluyd WIA YIOJHOMOYEHHOMY
WHIMBUYAIIbHOMY IPEANPUHUMATEN0, UMIOPTEPY) HHbBIE MPETYCMOTPEHHBIE MyHKTOM 3 cTaThu 18
HacTosmero 3akoHa TpeOOBaHWS WM BO3BPAaTHTH TOBAp M3TOTOBUTENIO (YHOJTHOMOUYEHHOMN
OpraHM3ali WU YINOJHOMOYEHHOMY WHJMBHUIYaJbHOMY HpPEINPUHUMATEN0, HUMIOPTEPY) U
noTpeOoBaTh BO3BpATa YIUIAYEHHOM JIEHEXKHOH CyMMBI.

(. 6 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbs  20. VYcrpaHeHWe HeJOCTATKOB TOBapa  M3roToBuTe]eM  (MPOAABIIOM,
YIIOJTHOMOYEHHOM OpraHusaunmen WU YIIOJTHOMOYEHHBIM HHAMBUIYAJIbHBIM
npeAnpuHUMAaTeJaeM, UMIIOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnmu cpok ycTpaHeHUs HEIOCTaTKOB TOBapa HE ONpeZeNeH B NHCbMEHHOH (opme
COTJIAIIEHUEM CTOPOH, 3THU HEAOCTAaTKU JOJDKHBI OBITh yCTpaHEHbl H3rOTOBUTENEM (TPOAABIIOM,
YIIOJIHOMOYEHHON OpraHU3allMel MU YIOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM IMPEAIPUHUMATEIEM,
UMIIOPTEPOM) HE3aMEIIUTENBHO, TO €CTh B MUHUMAJIbHBII CPOK, OOBEKTUBHO HEOOXOAUMBIHN 7S X
YCTpaHEHUs] C y4yeToM OOBIYHO MpHUMeHsieMoro crnoco6a. Cpok yCTpaHEHHs HEIOCTaTKOB TOBapa,
oTpezieiieMblil B MUCbMEHHOU (popMe corsaiieHneM CTOPOH, He MOXKET MPEBBIIATh COPOK MATH JTHEH.
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B cnydae, ecnn Bo BpeMsl yCTpaHEHHs HEIOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHH HE
OyoyT ycTpaHEHBI B ONPEICIICHHBIN COTJAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOUYUTh
COTJIallieHne 0 HOBOM CPOKE YCTpaHEHHs HEJOCTAaTKOB, ToBapa. IIpy 3ToM OTCyTCTBHE HEOOXOIMMBIX
JUI YCTpaHEHUsl HEJOCTaTKOB TOBapa 3allacHbIX YacTell (leTasel, MaTepuaoB), 00OPYAOBAHUS WU
10/J00HBIe IPUYMHBI HE SBIISIOTCSI OCHOBAHUEM JUISl 3aKJIFOUCHHUS COTTIALICHUS] O TAKOM HOBOM CPOKE H
HE OCBOOOXK/AIOT OT OTBETCTBEHHOCTH 3a HApYIIEHHE CPOKA, OIPEAEIEHHOI0 COIJIAIIEHUEM CTOPOH
MIepPBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOmIEHWH TOBapoOB JIMTEIHHOTO TOJB30BAHUS W3TOTOBUTENb, MpPOAABEN JUOO
YIIOJTHOMOYCHHAsI OpTraHU3aIus WIH YIIOJTHOMOYCHHBIN MHIUBHIYaTbHBIA IPEANPUHUMATENH 00sI3aHbBI
MPU TIPEIBSABICHUN TOTPEOUTENIEM YKa3aHHOTO TPEOOBAHHWS B TPEXIHEBHBIM CPOK O€3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO0 HA MEPHOJ PEMOHTa TOBAp AJIUTEIHLHOTO MOJIL30BAHUS, OO0JIATArOIIHNA
ATUMH K€ OCHOBHBIMH MOTPEOUTEIILCKUMHU CBOMCTBaMH, O0OECIIEYMB JOCTABKY 3a CBOM cueT. [lepeueHn
TOBAapOB JIMTEIBHOTO TOJB30BaHUS, Ha KOTOpBIE YKa3aHHOE TpPeOOBAHHE HE PacCHpOCTpaHSIETCH,
ycranaBiauBaercs [IpasurensctBom Poccuiickoit denepanumn.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caydae ycrpaHeHHsI HEJIOCTaTKOB TOBapa TapaHTUHHBIA CPOK HAa HEro MpOJUIEBACTCS Ha
MEepUoJl, B TEYCHHUE KOTOPOTO TOBAp HE HCIIOJB30BAJICS. YKA3aHHBIH NEPUOJ MCUUCIACTCS CO JTHS
oOpaiueHus moTpeduTess ¢ TpedoBaHueM 00 yCTpaHEHHH HEIOCTAaTKOB TOBApa A0 JHS BBLIAYU €ro 10
OKOHYaHWHU peMoHTa. [IpHu BBIAaye TOBapa M3rOTOBHUTENH (IIPOJAABEl, YIOJTHOMOYCHHAs OPraHU3aIUs
WIN YHNOJHOMOYCHHBIH WHIUBHUIYAIbHBIA NpeINpUHUMATEIb, UMIIOPTEp) 00sS3aH NPEIOCTaBUTH B
MUCHMEHHOW (opMe MOTpeOUTENI0 NHPOPMALIMIO O AaTe oOparmeHust HoTpeduTens ¢ TpeboBaHueM 00
yCTpaHeHUN OOHApYKEHHBIX MM HEJOCTATKOB TOBapa, O JaTe IMepeiadyd ToBapa MOTPEOHTENeM s
YCTpaHEHUs! HEJOCTAaTKOB TOBapa, O Jare YCTpaHEHHs] HEAOCTATKOB TOBapa C WX OMNHCAaHUEM, 00
MCIOJIb30BAHHBIX 3aMACHBIX YacTAX (IeTalsX, MaTepuaiax) M O JaTe BbIaud TOBapa NOTPEOUTENIO 1O
OKOHYaHUH YCTPaHEHHUs HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHUHU HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLIET0 U3eNusl WU
COCTaBHOM YacTH OCHOBHOTO M3JIENHS, HAa KOTOPHIE yCTAHOBJICHBI T'apaHTUHHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE M3/1€1e UM COCTABHYIO YacTh OCHOBHOTO M3/I€/Hs YCTaHABIUBAETCS rapaHTUHHBINA
CPOK TOM e MPOJOIDKUTEIHHOCTH, YTO ¥ HA 3aMEHEHHBIE KOMIUICKTYIOIIEE H3JIENINEe HITH COCTABHYIO
YacTh OCHOBHOTO M3JETHs, €CIM WHOE HE INPEeayCMOTPEHO JOTOBOPOM, M TapaHTHHMHBIA CpPOK
WCYHUCIIIETCS CO JTHS BBIJJAYM TIOTPEOUTEIIO TOTO TOBAapa M0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

Cratps 21. 3ameHa ToBapa HeHaJIeKaIIEero Ka4yecTBa

1. B ciiyuae oOHapyxeHUs OTpeOUTENeM HEAOCTaTKOB TOBapa M MpEeAbsBICHUS TPeOOBAaHUS O
€ro 3aMeHe MpojaBel] (U3rOTOBUTENb, YIOJIHOMOUYEHHAs OpraHu3alMs WU YIOJIHOMOYEHHBIN
WHIMBUYAIbHBIA TpeANpUHUMATENb, UMIOPTEP) O0S3aH 3aMEHUTh TaKOW TOBAp B TEUCHHE CEMHU
IHEeN co JHS MpeabsBICHUS YyKa3aHHOTO TpeOoBaHMs TOTpeOuTeneM, a MpH HEOOXOJUMOCTU
JIOTIOJTHUTEIBHOM NMPOBEPKH KauecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YHOJIHOMOYEHHON
OpraHu3anyel Wil YHOJHOMOYEHHBIM HWHAMBHUIYaJbHBIM MpeANpUHUMATENEM, HUMIIOPTEPOM) - B
TeUeHHUEe BAALATH THEH CO JHS MpeIbsIBICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnmun y mpomaBua (M3roTOBUTENS, YIOJHOMOYEHHOW OpraHM3allid WM YIOJHOMOYEHHOI'O
WH/IMBUAYAIEHOTO MTPEIPUHUMATEISI, UMIIOPTEPa) B MOMEHT IPEAbSIBICHHS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBINA Uil 3aMEeHBbl TOBap, 3aMeHa JIOJDKHA OBITh NpOBe/IeHa B TEYEHHE Mecsla CO JHs
MIPeIbABICHUS TAKOTO TPeOOBaHMUSI.
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B paitonax Kpaiinero CeBepa u nMpupaBHEHHBIX K HUIM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
3aMCHC TOBapa MOMJIC)KUT YAOBJICTBOPCHUIO IO €TI0 3a4ABJICHUIO B CPOK, HCOGXOHHMLIﬁ JIJIsL OqepenHoﬁ
JIOCTaBKHM COOTBETCTBYIOIIETO TOBAapa B 3TU PailOHBI, B CIy4yae OTCYTCTBUSA Y MPOiaBLa (M3rOTOBUTEIS,
YHOHHOMOquHOﬁ opranu3anvi WKW YIIOJIHOMOYCHHOI'O HWHAUWBHUAYAJIBbHOI'O MNPCAIIPUHUMATCIIA,
UMITOpTEpa) HEOOXOMMOTO ISl 3aMEHbI TOBapa Ha JIEHb MPEAbSBICHUS YKa3aHHOTO TPEOOBAHUS.

Ecnu a5 3amensl ToBapa TpeOyercst 6osee ceMu JHEH, 1o TpeOOBaHUIO NOTPeOUTENS MPOAABELL
(u3rotoBuTENs JMOO YIOJIHOMOYEHHAs OpPraHM3aLUs MM YINOJHOMOYEHHBIH WHIUBHYaJIbHBIN
NpeaNpUHIMATENb) B TEUCHUE TPEX JHEH CO THS MpeabsBICHHU TPeOOBaHMs O 3aMEeHe ToBapa 00s3aH
0€3BO3ME3/IHO IMPEJOCTaBUTh MOTPEOUTENI0O BO BPEMEHHOE MOJIb30BAHUE HA MEPUOJ 3aMEHbl TOBAp
JUINTEIBHOIO IOJb30BaHUS, O0JaJalOlUi STUMH K€ OCHOBHBIMU IOTPEOUTENHCKUMHU CBOMCTBaMH,
obecreynB €ro JAOCTaBKY 3a CBOW cueT. DTO NpaBWIIO HE PAaCHpPOCTPaHsETCs Ha TOBAphl, IepeuyeHb
KOTOPBIX ONpPEAEIAETCS B COOTBETCTBUM € IIYHKTOM 2 cTaTthu 20 HACTOALIET0 3aKOHa.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEkKAIETO KAauecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp,
He OBIBIINI B yIIOTPEOICHUH.

IIpn 3aMeHe ToOBapa TapaHTUHHBIA CPOK MCUHCISAETCS 3aHOBO CO JHs IepeJadd ToBapa
MOTPEeOUTEIIO.

Cratbs 22. Cpoku ya10BJIeTBOPeHHS OTAeIbHBIX TPEOOBAHNIA OTPeOUTE A
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanus MOTPEOUTEINSE O COPA3MEPHOM YMEHBIIICHUH TOKYITHOW IIEHBI TOBapa, BOSMEIICHUN
pacxoloB Ha HCIpPABICHUE HEIOCTATKOB TOBapa IMOTPEeOUTENIeM WM TPETHbUM JIMIIOM, BO3BpaTe
VIUTAYeHHOW 3a TOBAap JICHEXKHOW CYMMBI, a Takke TpeOOBaHME O BO3MEIICHHH YOBITKOB,
MPUYMHEHHBIX MOTPEOUTENI0 BCJIEICTBUE MPOJAXH TOBapa HEHAJJIeKAIIero KadecrBa JuOO
MIPEeIOCTABIICHUs] HEHaaexauel nHopmanuu o ToBape, MOJUIEKAT YIAOBIETBOPEHHUIO MPOJABLOM
(u3roToBUTENEM, YIOJIHOMOYEHHOM OpraHuM3anueil Wil YHOJHOMOYEHHBIM HMHIUBHYaIbHBIM
NpCANIPUHUMATECIICM, I/IMl'IOpTCpOM) B TCUCHHUEC NCCATU HHeﬁ CO IHA NPCABbABICHUA COOTBCTCTBYIOLIETO
TpeOoBaHuS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsi 23. OTBeTCTBEHHOCTh NMPOAABLA (M3rOTOBHUTE/ISl, YIOJHOMOYEHHOWH OpraHu3anuu
WM YNOJHOMOYEHHOI0 HWHAMBHUAYAJIBHOIO NpeINPHHHMATENsA, MMIOPTEpPa) 3a NPOCPOYKY
BBINOJIHEHHSI TPe0OBaHMII MOTpeduTeNs
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHne npegycMOTpeHHbIX cTatbiMu 20, 21 u 22 Hacrosmero 3akoHa CPOKOB, a TAKXKe
3a HEBBINOJIHEHHE (3aJCPXKKY BBIIIOJHEHUS) TpeOOBaHUS MOTPEOUTENs O MPENOCTaBIEHUU €My Ha
NepuoJl pPEeMOHTa (3aMEHbl) AaHAJOIMYHOIO TOBapa MpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAs
OpraHM3alys WK YIIOJIHOMOYEHHBIH HHINBUAYAIbHBIN IPEeIIPUHUMATENb, UMIIOPTEP), AOMYCTUBIINN
TaKUe HapyIIEHUs, YIUIAuWBaeT MOTPEOUTENIO 3a KaXIbli JEHb NMPOCPOYKU HEYCTOHKY (TEHI0) B
pasMmepe OHOI0 MPOLIEHTA LEHbI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompepemnsieTcs, UCXOAS M3 €ro IEHbI, CYIIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE TMOTPeOUTENss JOJDKHO OBLIO OBITh YAOBIETBOPEHO MPOAABIIOM (M3TOTOBHUTENIEM,
YIIOTHOMOYEHHON OpraHW3alueidl WM YIOJIHOMOYCHHBIM WHIMBHIYAJTBHBIM TpPEANPUHIMATEICM,
HMITOPTEPOM), B JIEHb JOOPOBOJBLHOTO YIOBJIETBOPEHUS TAaKOTO TPEOOBAHUS WA B JIEHb BBIHECCHHS
CyneOHOro pelieHus, eciu TpedoBaHue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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2. B cnydae HEBBINOJTHEHUS TPeOOBAaHUM MOTPEOUTENST B CPOKH, IPETYCMOTPEHHBIE CTaThsiMu 20
- 22 Hacrosero 3akoHa, MOTPeOUTENb BIpPaBE MO CBOEMY BBIOOPY NMpenbsBUTH UHBIE TPeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. IlociencTBusi HapylieHUsI MPOAABLHOM CPOKAa Iepeladu MpeaBapUTEIbHO
OIJIAYEHHOT0 TOBapa MOTPeOUTENI0
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KymiIu-mpoAaku, MpelycMaTprUBaOLINil 00s3aHHOCTh OTPEOUTENs MpeaBaAPUTEIHHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu npojaBel, HOIYYUBIIMM CyMMY IIPEIBAPUTENIBHOMN OIUIATHI B OIIPEEICHHOM
JIOTOBOPOM KYIUIM-TIPOJIaXkKH pa3Mepe, HE NCIIOJIHMII 00513aHHOCTD 110 IIepejaue ToBapa NOTPEOUTENIO B
YCTaHOBJICHHBINA TaKUM JOTOBOPOM CPOK, IOTPEOUTENH IO CBOEMY BHIOOpPY BIIpaBe MOTPEOOBATH:

nepcaadun OoIria4d4€HHOro ToBapa B YCTaHOBJ'ICHHHﬁ UM HOBBIM CpPOK;
BO3BpaTa CYMMbI npenBapHTeanoﬁ OILIAThI TOBAapa, HC NCPCAAHHOTO IIPOJaBIIOM.

HpI/I 3TOM HOTpe6I/ITeJIB BIIpaBe HOTpe6OBaTB TaxKKC IIOJJHOI'O BO3MCIICHUA Y6I>ITKOB,
MNPUYUHCHHBIX €MY BCJICACTBUC HAPYIICHHUA YCTAHOBJICHHOI'O JOTI'OBOPOM KYIUIM-TIPOAAXKU CpPOKa
nepcaaduur nNpcABapruTCIbHO OIVIAYCHHOI'O TOBApa.

3. B cinywae HapylleHUs YCTaHOBJIEHHOTO JOIOBOPOM KYIUIM-NIPOJAXKU CpOKa Iepeaaydu
MIPEIBAPUTENILHO OMJIAYEeHHOTO TOBapa MOTPEOUTENI0 MpOJaBel] YIUIAYMBAeT €My 3a KaKIblil JE€Hb
IIPOCPOYKH HEYCTOWKY (II€HH) B pa3Mepe MOJOBHHBI INPOLIEHTA CYMMBbl IPEIBAPUTEIBHON OIIaThI
TOBapa.

Heycroiika (eHn) B3bICKUBAETCS CO JTHS, KOT/a 110 JOTOBOPY KYIUIM-TIPOJaKH Iepeada ToBapa
MOTPEOUTENIO O KHA ObUIa OBITH OCYLIECTBIIEHA, 0 JHS Nepeaadyyd ToBapa MOTPeOUTENI0 WK 0 THS
yJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENS O BO3BpaTe €My MPEABAPUTEIBHO YIUIAYCHHON UM CYMMBI.

CymMMa B3bICKaHHOH MOTpeOuTeNeM HEYyCTOMKM (IeHM) HE MOXeT IpeBblaTh CyMMY
IIpeBapUTENILHON OIIaThl TOBApA.

4, Tpe6OBaHI/I$I HOTpe6I/ITCJ'I$I 0 BO3BpaTe ynnaquHoﬁ 3a TOBAap CyMMEI U O ITOJIHOM BO3MCIHICHUHN
Y6BITKOB noaJIc)Kat yAOBJICTBOPCHHUIO IPOJABIOM B TCUCHHUE IACCATU I[HGI\/'I CO IHA MPCABABICHUA
COOTBCTCTBYROILICTO Tpe6OBaHI/I$I.

5. TpeGoBaHusi MOTpeOUTENs], YCTAHOBJIEHHBIE NMYHKTOM 2 HACTOSILIEH cTaTbM, HE MOJUIeXKAaT
YJIOBIIETBOPEHHIO, €CIH MpPOJABell JOKAXKET, YTO HapyIICHHE CPOKOB IEpeaadd MOTPEOHUTEITIo
IIPEBAPUTENIHO OIUIAYEHHOT0 TOBapa MPOU3OILIO BCIEACTBUE HEMPEOJOIMMOM CHIIBI MJIU MO BHHE
oTpeduTens.

Cratbs 24. Pacuersl ¢ moTpeduTeeM B cjiyuae NPUOOPeTEeHHsI UM TOBAPAa HEHA/lJIeKallero
Ka4ecTBa

1. Ilpu 3ameHe ToBapa HEHAJIEKAIIETO KauecTBa Ha TOBAp ATOM ke Mapku (3TUX K€ MOJENH U
(unn) apTUKyIa) nepepacyeT LeHbl TOBapa He MPOU3BOIUTCS.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJUICKAIIETO KA4eCTBa HA TaKOW K€ TOBAap APYrod Mapku (MOIENH,
apTUKyjla) B CclOydae, €ClIM I[leHa ToBapa, I[OJUIekallero 3aMeHe, HWXKe LEeHbl ToBapa,
MIPEIOCTABIIEHHOTO B3aMeH, MOTPEOUTENh TOJDKEH NOMUIATUTh Pa3HUIly B IIeHaX; B cllydae, eciH lieHa
TOBapa, MOAJIEKAIIEr0 3aMEHE, BbIIIE LIEHbl TOBapa, MPEJOCTaBIEHHOIO B3aMEH, pa3HUIAa B LiEHaX
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BBIIIaUMBaeTcs norpedutento. LleHa ToBapa, Mmojasiexamiero 3aMeHe, ONpeesieTcs Ha MOMEHT ero
3aMEHBI, a €CIU TpeboBaHUE MOTPEOUTENS HE YIOBICTBOPEHO MPOIABIIOM, IIE€HA 3aMEHSIEMOT0 TOBapa
U IIeHa TIepeJaBaeMOro B3aMEH TOBapa OIPEICIISIOTCS Ha MOMEHT BBIHECCHHUSI CYIIOM PEIICHHUS O
3aMeHe TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyyae npenbsiBieHUs TOTpeOUTENEM TPEOOBaHUS O COPa3MEPHOM YMEHBIICHUU MTOKYITHON
IIeHbl TOBapa B pacyeT NPUHUMACTCS II€HAa TOBapa HAa MOMEHT MPEIbSIBICHUS IOTPEOUTEIIEM
TpeOOBaHUS 00 YIICHKE WJIM, €CIM OHO JOOPOBOJILHO HE Y/IOBICTBOPEHO, HA MOMEHT BBIHECCHHUS
CY/ZIOM pEIICHUsI O COPa3MEPHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpn Bo3BpaTe TOBapa HEHAAJEXKALIETO KadecTBa IOTPeOUTENb BIpaBe TpeOOBATh
BO3MEIICHUS  Pa3HUIIBI MEXAy IIEHOW ToBapa, YCTAaHOBJICHHOW JOrOBOPOM, M  ILIEHOH
COOTBETCTBYIOLIETO TOBapa Ha MOMEHT JOOPOBOJIBHOIO YIOBJICTBOPEHHsS TaKOro TpeOOBaHMS WIIH,
eciu TpeboBaHUE TOOPOBOJIEHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHHSI CYZIOM PEIICHUSI.

(n. 4 BBeneH PenepasibHbIM 3akoHOM OT 17.12.1999 N 212-@3, B pea. denepaibHOro 3akoHa OT
21.12.2004 N 171-03)

5. B cioydae Bo3Bpara TOBapa HEHAUIEXKAIIETO KayecTBa, IMPOJAHHOTO B KPEIHT, IIOTPEOUTEINIO
BO3BpAILACTCSl yIUIAYE€HHAs 3a TOBAap JAEHEXKHas CyMMa B pa3Mepe IOTalleHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeIuTa, a TaKKe BO3MEIAETCs IJIaTa 3a MPEJOCTaBICHUE KPEIuTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciydae Bo3Bpara TOBapa HEHAIJICKAILIETO KAdyecTBa, MPHOOPETEHHOTO MOTpeOUTENEeM 3a
CUeT MOTPEOHUTENHCKOTO KpenuTa (3aiiMa), mpoaaBel 00s3aH BO3BPATUTH MOTPEOUTEINIO YINIAYEHHYIO
3a TOBap ACHEXKHYIO CyMMY, a TakK€ BO3MECTUThH YIUIaUYCHHbIE MOTPEOUTENIeM IMPOLEHTH U UHbIC
IJIATEXKH TI0 JJOTOBOPY MOTPEOUTEIHLCKOTO KpeauTa (3aiima).

(. 6 BBeneH DenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbsa 25. IIpaBo norpeduTesisi Ha 00MeH TOBapa HAJIE/KALEI0 KAa4eCcTBA

1. IlorpeOuTens BrpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIH TOBAp HA/AJIEKAIIErO KayecTBa Ha
aHAJIOTUYHBINA TOBAp y IpojaBlia, y KOTOPOTo 3TOT TOBAp ObLI MPUOOPETEH, €CIIM YKa3aHHbIN TOBap HE
nojioen no ¢popme, rabaputam, GacoHy, paciBETKe, pa3Mepy WM KOMIUIEKTAlUH.

(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens umeeT npaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBApa HAJUIEKAIIET0 Ka4eCcTBa B
TE€YEHHE YETHIPHAILATH IHEN, HE CUUTAsI THS €0 MOKYIIKH.

OOMeH Henpo/I0BOJIBCTBEHHOTO TOBapa HAJIEKAIIEro KauecTBa MPOBOJUTCS, €CIM YKa3aHHBIN
TOBap HE ObUI B YNOTPEOJIEHNH, COXPAHEHBI €r0 TOBapHBIN BUJI, IOTPEOUTEIHCKUE CBOICTBA, MIIOMOBI,
(¢abpuuHble SPIBIKK, a TaKXKe HMEeEeTCd TOBapHBIM 4YeK WJIM KacCOBbIM uek Ju00 HHOM
MOATBEPKIAIONIUN OIUIATy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE y HMOTpPeOUTENs TOBApPHOIO
YyeKa WM KacCOBOT'0 YeKa MO0 MHOTO MOATBEPKIAIOIIEro OIIaTy ToBapa JOKYMEHTA HE JIUIIAeT ero
BO3MOYXHOCTH CChUIAThCS HA CBUIETEIbCKUE TIOKa3aHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tepeuensb ToBapoB, HE MOJIEKAIMX OOMEHY 110 OCHOBaHMSAM, YKa3aHHBIM B HACTOSAIICH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannu.

2. B cnydae, eciu aHaJOTMYHBI TOBAap OTCYTCTBYeT B MpoJa)ke Ha JeHb OOpalleHus
MoTpeduTeNss K MpOJaBIly, MOTPEOUTENb BIpaBe OTKA3aThCS OT HCIOJHEHUs JOroBOpa KYILIU-
MPOAAXH U MOTpeOoBaTh BO3BpaTa yIJIau€HHOM 3a YKa3aHHBIA TOBap JIEHEKHOM cyMMbl. TpeboBaHue
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noTpeduTeNnss O BO3BpaTe YIUIAYEHHOW 3a YyKa3aHHBIM TOBap JEHEKHOM CyMMBI MOJJICKUT
YIIOBJIETBOPEHUIO B TEUEHUE TPEX JHEH CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamennto MOTPeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpHU
NOCTYIUICHUU aHAJIOTMYHOIO TOBapa B mpojaxy. IIpomaser; o0s3aH He3aMeAIMTENBHO COOOIINTH
NOTPEOUTEIIO O NOCTYIUIEHUH aHAaJOIMYHOI0 TOBApa B IPOJAXKY.

(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YTpaTnia cuiy. - @enepajbHblii 3akoH o1 25.10.2007 N 234-P3.

Crarbs 26.1. [lncTaHIMOHHBIN c1I0C00 NPOAAKH TOBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HUYHOM KYIUTH-TIPOAAXKH MOXKET OBITh 3aKIIOYCH HA OCHOBAHWU O3HAKOMJICHHUS
noTpeOUTENs C MPEITI0KESHHBIM MTPOAABIIOM OMHCAHNEM TOBapa MOCPEICTBOM KaTaJIOTOB, TPOCIIEKTOB,
Oyki1eToB, ()OTOCHUMKOB, CPEICTB CBSI3U (TEJICBU3UOHHOMW, IMOYTOBOM, PAJMOCBSI3UM U JPYTUX) HIIH
WHBIMH UCKJTIOYAIOIIAMHU BO3MOXXHOCTh HETIOCPEICTBEHHOTO O3HAKOMIICHHUSI OTPEOUTENSI C TOBAPOM
n100 00pa3oM ToBapa MpU 3aKIIOUEHHH TAKOrO JOroBopa (AMCTAaHIIMOHHBIA CIOCO0 MPOJaXu
TOBapa) croco0amu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBmOM 10 3aKJIHOYEHUS JIOTOBOpAa [OJDKHA OBITh IIPEJIOCTABICHA IMOTPEOUTEIIO
nH(popmanus 00 OCHOBHBIX MOTPEOUTEIBCKMX CBOWMCTBaX ToBapa, 00 ajapece (MecTe HaXOXKICHHS)
MPO/aBIla, O MECTE M3TOTOBJICHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHUU (HAUMCHOBAHWH)
npojasia (M3roTOBUTEINSI), O IIEHE U 00 YCJIOBUSAX MPUOOpPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE
CITy’KOBI, CPOKE TOJHOCTH M TapaHTHWHOM CPOKE, O MOPSJKE OIUIaThl TOBapa, a TaKKe O CPOKe, B
TEYEeHHE KOTOPOTO ACUCTBYET MPEITI0KEHHUE O 3aKIIOYCHUH I0TOBOPA.

3. llorpeOutento B MOMEHT [JOCTaBKM ToBapa JOJDKHa OBITh B THCHbMEHHOM (Qopme
npegocTaBieHa HH(opMaIus o ToBape, mpeaycMoTpeHHas craTbel 10 HacTosiero 3akoHa, a TaKxke
MIPEyCMOTPEHHAs TTYHKTOM 4 HACTOSIIEH CTaThil HH(OPMAIUS O TIOPSIKE M CPOKAX BO3BpaTa TOBApA.

4. TloTrpeOuTens BIpaBe OTKa3aThCcs OT TOBapa B JIIO0OE BpeMs 10 €ro Iepenadd, a Iocie
nepeayu ToBapa - B TEUEHUE CEMH JTHEH.

B cnygae, ecnu uH(bOpMAaIs 0 TIOPSIKE U CPOKaX BO3BpaTa TOBapa HAUICKAIIETO KauecTBa He
ObUla TpeNoCTaBlICHa B MHUChMEHHON (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENh BIpaBe
0TKAa3aThCs OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA epeiauu ToBapa.

Bo3sBpar ToBapa Ha/IeKalero KauecTBa BOZMOXKEH B Clydae, €Clid COXPAaHEHbI €ro TOBAPHBIN
BU/I, IOTPEOUTENHCKHUE CBOWCTBA, a TAK)KE JOKYMEHT, MOATBEPXKIAIOMUI (DAKT U YCIOBUS MOKYIKU
yKa3aHHOro ToBapa. OTCyTCTBHE Yy NMOTPEeOUTEN JTOKYMEHTa, MOATBEPKAAIOIIEro (akT U YCIOBUA
MOKYNKH TOBAapa, HE JIMIIAET €ro BO3MOXKHOCTU CChUIAThCA Ha JAPYTHE J0Ka3aTeNbCTBA MPUOOPETCHUS
TOBapa y JaHHOTO MPOJIaBlIa.

[TorpeOuTens He BOpaBe OTKAa3aTbCcs OT TOBapa HAMISKAIIETO KadecTBa, WMEIOIETO
WHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWMCTBA, €CIM YyKa3aHHBIM TOBAp MOXET OBITh HCHOJIB30BaH
HCKJTFOYUTENIBHO TTPHOOPETAIONTUM €ro MOTpeOuTeneM.

[TIpu otkaze moTpebuTens OT TOBapa MpoJaBel] JOJKEH BO3BPAaTHUTh €My JCHEKHYIO CyMMY,
YITAYeHHYI0 TOTPeOUTENeM MO JOTOBOPY, 3a MCKIIOYEHHEM pacXoOB IPOJABIa Ha JOCTaBKY OT
noTpeOuTeNss BO3BPAILLICHHOTO TOBapa, HE MO3/HEE YeM 4Yepe3 JecATh JHEeW cO JHS IMpelbsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TlocnmeacTBus mpojaku ToBapa HEHAJISKAIEr0 KadecTBa JIUCTAHIIMOHHBIM CIIOCOOOM
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MPOJIAYKKA TOBapa YCTAHOBJICHBI TMOJIOKEHUSIMH, MPETYCMOTPEHHBIMUA CTaThsiMu 18 - 24 Hacrtosero
3akoHa.

Cratbs 26.2. [IpaBuiia npoaaku oT/1eJIbHBIX BU0B TOBAPOB
(BBenena dexnepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia nmpoaxu OTIEIbHBIX BUJOB TOBApOB ycTaHaBinuBawTcs [IpaBurensctBom Poccuiickoit
denepauuu.

I'nasa 111 3AIIIATA TIIPAB IOTPEBUTEJIEN ITPA BBITIOJTHEHAA
PABOT (OKA3AHHUH YCJIYT)

Crarbs 27. Cpoku BbINOJHEHUS PA0OT (OKa3aHUS YCJIYT)

1. Wcnomnutens o0s3aH OCYIIECTBUTH BBHINOJHEHHE pabOThl (OKa3aHUE YCIYyTH) B CPOK,
YCTAaHOBJICHHBIA IPaBUJIAMU BBITIOJIHEHUST OTACIBHBIX BUIOB padOT (OKa3aHWs OTICIIBHBIX BHIIOB
yCIIyT) WM JOTOBOPOM O BBHIMOJHEHUH PalOT (OKa3aHWM YCIyr). B moroBope o BBINONIHEHUU padbOT
(OKa3aHMM YCIIYT) MOXET MPEAYyCMaTPUBATHCS CPOK BBIMOIHEHUS PabOThI (OKa3aHUsl YCIYTH), €CIH
yKa3aHHBIMH TpaBWJIAMU OH HE MPEIyCMOTPEH, a TakKe CPOK MEHBIICH MPOIOIIKUTEIBHOCTH, YeM
CPOK, YCTAaHOBJICHHBIM YKa3aHHBIMU IIPABUJIAMH.

2. Cpok BbINOJIHEHUSI Pa0bOTHI (OKa3aHUS YCIYTH) MOXKET ONPENeNATbCa AaTod (IepHuoJoM), K
KOTOPO JOJKHO OBITh 3aKOHUEHO BBINOJIHEHHE padoThl (OKa3aHUE YCIayru) wWid (M) JaTou
(meprooM), K KOTOPOW MCIIOJIHUTENb JOJDKEH NPUCTYNHUTh K BBIIOJHEHUIO PabOThl (OKa3aHUIO
YCIIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydae, ecnu BBINOJHEHHE DPAOOTHI (OKa3aHME YCIYrH) OCYIIECTBISETCS MO YacTsAM
(TocTaBka TMEPHOAWYECKON TeYaTH, TEXHUYECKOe OOCITy)KMBaHHE) B TEYEHHE CpOKa JCHCTBUS
JIOTOBOpPA O BBIMIOJHEHUU palboT (OKa3aHWM YCIYT), TOJDKHBI MPEAyCMaTpUBAaThCS COOTBETCTBYIOIINE
CpOKH (IIEpHO/ibl) BHIIIOJHEHUS TaKUX paboT (OKa3aHUs yCIIyT).

[To cornmaimieHno CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAK)KE CPOKHU 3aBEpIICHUS
OTJIENBbHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarba 28. IlociencTtBusi HapylleHUsl HCIOJHHTeJeM CPOKOB BbINOJHEHUs: padoT
(oxa3zaHus ycJIyr)

1. Ecnu ucnoiHUTENb HapyIINWI CPOKHU BBIMOJIHEHUS! Pa0OThl (OKa3aHUs yCIYrH) - CPOKHM Havaa
u (WIM) OKOHYAHUS BBIMOJIHEHHS] pabOThl (OKa3aHWUs YCIYrH) W (WJIM) HMPOMEXKYTOUHBIE CPOKHU
BBINOJIHEHUS paboTHI (OKa3aHMs YCIyTH) WIK BO BpEMsI BHITIOJIHEHUS paObOThI (OKa3aHUs YCIYTH) CTalIo
OUYEBUHBIM, YTO OHA HE OyJIET BBINOJIHEHA B CPOK, TOTPEOUTENH IO CBOEMY BBIOOpY BIIpaBe:
(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOJTHUTENIO HOBBIM CPOK;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTH BBIMOJIHEHUE PabOThl (OKa3aHHWE YCIYTH) TPEThUM JIMIAM 3a Pa3yMHYIO LEHY WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U NTOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS! TOHECEHHBIX PacX0/I0B;

noTpebOBaTh YMEHBIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIyTH);

OTKa3aThCsl OT UCIOJIHEHUS IOTOBOPA O BHIIIOJHEHUH pabOThl (OKa3aHUU YCIYTH).
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIICHHUS! YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3W C HAPYIICHWEM CPOKOB BBIMOJHEHUS PaOOThI (OKa3aHWsi yCIyrd). YOBITKA BO3MEMIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC VISl YAOBIETBOPEHHUSI COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTETIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HayeHHBIE MOTpeOUTENEM HOBBIE CPOKU BBITIOJIHEHUS PAa0OTHI (OKa3aHUSl YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBIMOJTHEHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

B cinyyae mpocpoyky HOBBIX CPOKOB MOTPEOHUTENh BIPAaBE MPEIbSBUTH HCIOIHUTENIIO HHBIC
TpeOOBaHMS, YCTAHOBICHHBIC TyHKTOM | HACTOSIIIIEH CTaThH.

3. Llena BeIMOTHEHHOW pabOTHI (OKAa3aHHOHM yCIyrH), BO3BpaliaeMas OTPEOUTENIO MPH OTKa3e
OT WCIOJHEHUS JIOTOBOpa O BBIMOJHEHHH PaOOTHI (OKa3aHUHM YCIIYTH), a TaKKe y4UThIBaeMasi MpHU
YMEHBILICHUU IIEHbI BBIIIOJHEHHOW PaOOThl (OKAa3aHHOM YCIyTH), ONpENeNseTcs B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTOsIEro 3aKoHa.
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpm oTKa3e OT WCIIOJIHEHHS JOTOBOpPa O BBIMOJHEHUU paboOThl (OKa3aHUU YCIYTH)
WCIIONHUTENIb HE BIIpaBe TPeOOBATh BO3MEIICHUSI CBOMX 3aTpaT, MPOU3BEACHHBIX B IMPOIECCE
BBITIOJTHEHUST paboOThl (OKa3aHWs YCIYTH), a TaKKe IJIaThl 3a BBIOJHEHHYI0 paboTy (OKa3aHHYIO
yCIIyTy), 3a UCKJIIOUEHHEM CiIydas, €CIId NOTPEOUTENIh MPUHSII BHIMOJHEHHYIO padoTy (OKa3zaHHYIO

yCIyry).
(B pen. deaepanbHbx 3aKk0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

5. B cinyuae HapylleHUsl YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS paOOThl (OKa3aHUS yCIyrH) UIU
Ha3HAYEHHBIX MOTPEOUTEIEM Ha OCHOBAHUU MTyHKTA | HACTOAIIEH CTaTbU HOBBIX CPOKOB UCIOJIHUTEID
yIJauuBaeT IMOTPEOUTENI0 3a KaXAbIM JIeHb (4ac, €ClU CpPOK OmIpelesieH B yacax) MNPOCPOUYKH
HEYCTOMKY (TEHI0) B pa3Mepe TpeX MPOIEHTOB LIEHbI BHINMOIHEHNS paboThl (OKa3aHUsS YCIyTH), a €Clu
1LIeHa BBIOJHEHUs paboThl (OKa3aHUsl yCIyrd) TOrOBOPOM O BBIITOJHEHUH paboT (OKa3aHUM YCIIYT) He
onpezeneHa - oOmed IeHbl 3aka3a. JJoroBopoM O BBINOJIHEHMHM padOT (OKa3aHMM YCIYT) MEXIy
NOTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 0oJiee BHICOKUI pa3Mep HEYCTOWKHU (TIEHN).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylleHHE CPOKOB Hadaja BBIIOJHEHHUS paboThl (OKa3aHUS YCIYTH), €€
JTana B3bICKMBAETCS 3a KaX/blil JeHb (Yac, €ClM CPOK OINpE/eieH B yacax) MPOCPOUYKU BIUIOTH O
Hayajia BBINOJIHEHUSI paboOThl (OKa3aHWsS YCIyTH), €€ dTana WM MPeabsBICHUS IMOTpeOuTeneM
TpeOOBaHUH, IPEyCMOTPEHHBIX MYHKTOM | HaCTOALIEH CTaThU.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (TieHs1) 3a HapylIeHHe CPOKOB OKOHYAHUS BBITIOJIHEHHS paOOThl (OKa3aHUsS yCIYTH),
€e dTama B3bICKUBAETCS 3a KaXK[bIi JIeHb (Yac, €ClIM CPOK OIpe/eieH B Yacax) MPOCPOUYKH BILIOTH JI0
OKOHYAHMS BBIMOJHEHUSI palbOThl (OKa3aHUS YCIYTH), €€ 3Tama WIH MPEIbSBICHUS MOTpeOuTeIeM
TpeOOBaHMIl, MPEAYCMOTPEHHBIX MMYHKTOM | HACTOSIIEH CTaThU.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOW NOTpeOuTeIeM HEYCTOMKHU (MIEHH) HE MOXKET MPEBbINIATh LIEHY OTJAEIbHOIO
BUJIa BBITIONHEHUS pabOThl (OKa3aHUs YCIYTH) WM OOIIYIO IIEHY 3aka3a, €Clid IIeHa BBIOJHEHUS
OTJIETTLHOTO BUJA pabOThl (OKa3aHWs YCIYrd) HE OMpenesieHa JOTOBOPOM O BBHITIOJIHEHHH PaOOTHI
(oKa3aHUM YCIIyTH).
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Pa3mep HeycToiiku (T€HU) ompenensieTcsi, UCXOAsS W3 IIEHBI BBHIMOJHEHUS PadOThl (OKa3aHUS
yCIIyTH), a €CJIM yKa3aHHas [IeHa He OIpeeieHa, NCXOAs U3 O0Iel eHbI 3aKa3a, CyIeCTBOBABIICH B
TOM MeCTe, B KOTOPOM TpeOOBaHHE TOTPEOUTENS JODKHO OBUIO OBITh yIOBICTBOPSHO HMCIOIHHTEICM
B JICHb JIOOpPOBOJIBHOTO YJIOBJIETBOPEHHS TAaKOTO TPEeOOBAaHUS WM B J€Hb BBIHECEHHS CYIEeOHOrO
peleHwsl, eciiu TpeOboBaHHEe TOTPEOUTENS TOOPOBOJILHO YIOBIECTBOPEHO HE OBLIO.

6. TpeOoBaHusi TOTpeOHTENs, YCTAHOBJICHHBIC IYHKTOM | HACTOSIIEH CTaThH, HE IOJUICKAT
VIIOBJICTBOPEHHIO, €CIIM KCIIOJHUTENIb JIOKKET, YTO HapyIICHHWE CPOKOB BBIIIOJHEHUS pPaOOTHI
(OKa3aHUS YCIIYTH) MIPOU3OIIIO BCICACTBUE HEMIPEOJOIUMON CHUITBI WITH 110 BUHE IMMOTPEOUTEIS.

Crarbsa 29. IIpaBa norpeduTe/isi IpH 00HAPYKEHHH HEJIOCTATKOB BBINOJHEHHOH PadoThl
(oxa3aHHOW yCJIyIH)

1. Tlorpebutenp npu OOHAPYKEHWU HEIOCTATKOB BBIMOJIHEHHON PaOOThI (OKa3aHHON YCIIYTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3B03ME3/IHOTO YCTPAHEHHUs HEOCTATKOB BBINOJIHEHHON paObOoThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI BHIIOJHEHHON pa0OThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOI0 M3rOTOBJICHHS JPYTOil BElU U3 OAHOPOJHOIO MaTepuayla TAKOro e KayecTBa
WIA TIOBTOPHOTO BBINOJMHEHHUs paboTel. [lpum 3ToM moTpedutens o00s3aH BO3BPAaTHTH paHee
NEPEAAHHYIO €My UCIIOJTHUTEIEM BELLlb;

BO3MEIICHHS MIOHECEHHBIX MM PAcXOOB IO YCTPAHEHUIO HEJOCTATKOB BHIMOJHEHHOW pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

VYnoBnerBopeHue TpeOOBaHUN TOTpeOuTENsT O OE3BO3ME3THOM YCTPAHEHHHM HEIOCTAaTKOB, 00
W3TOTOBJICHUHM JAPYrod BEIIM WM O IOBTOPHOM BBINOJIHEHUH pPa0OThI (OKa3aHWU YCIYTH) HE
O0CBOOOXKIAaeT HWCIIONHUTENS. OT OTBETCTBEHHOCTH B (opMe HEYCTOWKM 3a HapylmIeHHe CpoKa
OKOHYAHUS BBIMOJHEHUS Pa0OTHI (OKa3aHUsI YCIYTH).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BrpaBe OTKA3aThCs OT MCHOJHEHHs JAOTOBOPA O BBIOJHEHUU pabOThl (OKa3aHUU
yClIyrd) M 1OTpeOoBaTh IOJHOIO BO3MEIIEHHUS YOBITKOB, €CIM B YCTaHOBJIEHHBIH YyKa3aHHBIM
JIOTOBOPOM ~ CPOK HEJIOCTATKM BBIMOJHEHHOM paboThl (OKa3aHHOM yCIyrM) HE YCTpaHEHbI
ucnonHuteneM. [loTpedburens Takke BIpaBe OTKa3aThCS OT MCIIOJHEHHUS JOTOBOpPA O BBINOJIHEHUU
paloThI (OKa3aHUM YCIIYTH), €CIIM UM OOHApY>KEHBI CYIIECTBEHHbIE HEJIOCTATKU BBIOJIHEHHON paboThI
(OKa3aHHOMW yCITyTH) UM UHBIE CYIIECTBEHHbIE OTCTYIIJIEHUS OT YCIOBHM TOroBoOpa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGuTens BIpaBe MOTpeOOBATh TAKIKE MOJTHOIO BO3MEIIEHHUS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3M C HEJOCTAaTKaMHU BBIMOJHEHHOM palbOoThI (OKa3aHHOM yCIyrH). YOBITKH BO3MEIAIOTCA B CPOKH,
YCTaHOBJICHHBIE Ul yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUIT MOTPEOUTENIS.

2. IleHa BBIIOMHEHHOW pabOTHI (OKAa3aHHOW YCIyrH), BO3BpallaeMasi MOTPEOUTEN0 MPU OTKa3e
OT WCTIOJHEHHUS JIOTOBOpPA O BBHITIOJHEHUHM PalOTHl (OKa3aHWUHU YCIYTH), a TaKXKe Y4YHThIBaeMas MpHU
YMEHBIIIEHUU II€HBI BBIMIOJHEHHOW PaOOTHl (OKa3aHHOM YCIyTH), OMpPENENseTcs B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHusi, CBA3aHHBIE C HEJOCTATKAMHU BBITIOJHEHHOM pabOThl (OKa3aHHOW YCIIyTH), MOTYT
ObITh MpPENbSABICHBl MPU MPUHATUU BBIIOJHEHHONM palOOThl (OKa3aHHOW YCIyrH) WIM B XOJe
BBINOJIHEHUST paboOThl (OKa3aHUsl YCIyru) JMOO, €cI HEBO3MOXKHO OOHApYKUTh HEIOCTAaTKU INpH
MPUHATUM BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyru), B TEUEHHE CPOKOB, YCTAHOBIIEHHBIX
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HACTOAIINUM ITYHKTOM.

[TorpeOuTens BIpaBe MPEIbSBISATH TPEOOBAaHUS, CBS3aHHBIC C HEJOCTATKAMU BBITIOJHEHHOU
paboThl (OKa3aHHOW YCIYTH), €CIM OHM OOHAPYXKCHBI B TEUYCHUE TapaHTUHHOTO CPOKa, a TPHU €ro
OTCYTCTBHHM B Pa3yMHBIH CpPOK, B Mpeaeiax JBYX JIeT CO JHS TPHHSTUS BBIIOJHEHHOW pPabOTHI
(OKa3aHHOW YCIYr'W) WIH TISATH JIET B OTHOIICHWH HEJOCTATKOB B CTPOCHHHM W WHOM HEIBUKHMOM
UMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHuTtenb OTBEYAET 3a HEAOCTAaTKU pPalbOTHl (YCIYrH), Ha KOTOPYIO HE YCTAaHOBJICH
TapaHTUUHBIA CPOK, €CITU MOTPEOHUTENh JOKAKET, YTO OHHM BO3HHKIM JI0 €€ MPUHATHS UM WU TI0
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun pabotsl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHUHBIM CPOK, UCHOJHUTEIH
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHM BO3HUKIM TOCIE IPUHATHS PabOThI (YCIIyTH)
MOTpeOUTENeM BCIEACTBUE HApYUICHUS MM IPaBWJI UCIOIB30BaHUS pe3yibTara paboThl (yCiayru),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUIIBIL.

(. 4 BBenen DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

5. B cnydasix, korjaa npeayCMOTpPEHHBIH TI0TOBOPOM TapaHTHITHBIA CPOK COCTaBISIET MEHEE ABYX
ner (HmATH JeT Ha HEIBWKUMOE HUMYIIECTBO) M HEJOCTAaTKU paboThl (yciayru) OOHapyKEHBI
MOTpEOUTENIEeM [0 WCTCUCHHHM TapaHTHUHHOIO CpOKa, HO B Mpeaenax AByX JeT (IATh JIeT Ha
HEIBM)KMMOE HMYILECTBO), IMOTPeOUTENb BIpaBe MPEAbIBUTH TPEeOOBAaHUS, MPEAYCMOTPEHHBIC
MYHKTOM | HACTOSIICH CTaThbU, €CIU JIOKAKET, YTO TAKUE HEAOCTATKHA BO3HUKIHU JO0 TPHHATHS UM
pe3ynbrarta paboThl (yCIyry) UK MO MPUYUHAM, BO3HUKIINM JI0 3TOI'0 MOMEHTA.

(. 5 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimyuae BbISBIEHMS CYLIECTBEHHBIX HEIOCTATKOB padOThI (yCIIyrd) MOTPEOMTENb BIIpaBe
NPEIbSIBUTh UCIOJHUTENIO TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHUHU HEIOCTATKOB, €CIH JOKAXKET,
9YTO HEJOCTATKH BO3HUKIM 0 TPUHATHS UM pe3yiabTara paboTsl (YCIyTH) WIM 1O TpPUYHHAM,
BO3HUKIIUM JI0 ATOI'0 MOMEHTa. DTO TpeOOBaHUE MOXKET OBITh MPEIBSABIECHO, €CIM TaKHe HEeI0OCTATKU
OOHapy>KEHBI 10 MCTEUYECHUH IBYX JeT (MATH JIET B OTHOIICHWH HEIBMKMMOTO WMYIIECTBA) CO THS
NPUHATUS pe3ysbTaTa paboThl (YCIyru), HO B Ipelenax YCTaHOBJIEHHOTO Ha pe3yiabTaT paboThl
(yciyru) cpoka CityObl WM B T€UEHHE JIECATH JIET CO JHS MPHUHSTUS pe3ynbTara paboThl (YyCIyTrH)
noTpeOuTeneM, eciu CpoK CIyXObl He ycTaHoBieH. Ecnu naHHOe TpeOGoBaHHE HE YIOBJIETBOPEHO B
TE€YeHHE JIBAJIIATH JHEH CO JHS €ro NMpeabsBIICHUS MOTpeOUTeNeM WM OOHApYKEHHBIM HEI0CTaTOK
SBIISIETCS HEYCTPAHUMBIM, TIOTPEOUTEINH IO CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. denepanbroro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MCHICHUA ITOHECCHHBIX MM pPacXoJ0B IO YCTPAHCHUIO HEAOCTATKOB BBITTOJITHCHHOM pa6OTLI
(0Ka3aHHOfI ycnyrH) CBOMMU CUJIaMU UJIU TPCTHUMU JIULIAMHU;

OTKa3a OT HCIIOJIHEHHs JIOTOBOPA O BBINOJHEHHHM paboThl (OKa3aHUU YCIYTH) M BO3MEIICHUS
yOBITKOB.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku ycTpaHeHUsI HEOCTATKOB BBINOJIHEHHOH PadoThl (OKAa3aHHOM yCJIyIrHn)

Henocratku paGoThbl (ycllyru) NOJKHBI OBITH YCTpaHEHbl HMCIIOJIHHUTEIEM B pPa3yMHBIA CpOK,
Ha3HAYEHHBIN MOTPEOUTETEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmroueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.
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HasnadeHHBIN NOTpeOUTEIeM CPOK YCTPAaHEHHS HEIOCTAaTKOB TOBAapa YKa3bIBAaeTCsS B JOTOBOPE
WM B HWHOM MOANHCBIBACMOM CTOPOHAMU HOOKYMCHTC 100 B 3asABJICHUH, HaIpPaBJICHHOM
HOTPEOUTENIEM UCTIOTHUTEIIIO.
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

3a HapyuieHUE MPEAYyCMOTPEHHBIX HACTOAIIEH CTAaTbel CPOKOB YCTpaHEHUs HEIOCTAaTKOB
BBITIOJTHEHHON pabOThI (OKa3aHHOW YCIIYTH) UCHIOJIHUTENh YIJIAYMBaeT MOTPEOUTEIIO 33 KK/l JICHb
MPOCPOYKM HEYCTOMKY (IIEHIO), pa3Mep U TOPSAOK MCUHCICHHUS KOTOPOW OMpEeNeNsioTcs B
COOTBETCTBHUU C MIYHKTOM 5 CTaThu 28 HACTOALIETO 3aKOHA.

B ciyuyae HapyiieHust ykazaHHBIX CPOKOB MOTPEOUTENb BIIPABE MPEIbIBUTH UCIIOJIHUTEIIO UHBIC
TpeOoBaHus, MPeayCMOTpEeHHbIE MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

Crarbs 31. Cpoxku y10BJIeTBOPeHNs OT/IeJILHBIX TPeOOBaHUI MOTPeONTEIA

1. TpeGoBanusi morpedutensi 00 yMEHBUICHHH LIEHBI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIICHWH PACXOAOB IO YCTPAHEHUIO HEJOCTATKOB BBITIOJHEHHOW paboThI (OKa3aHHOMN
yCIyTH) CBOMMHM CHUJIaMH WJIM TPETHUMH JIMIIAMU, a TaK)Ke O BO3BpaTe YIJIaueHHOM 3a padoty (yciyry)
JICHeKHOH CYMMBI M BO3MEUICHWU YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKA30M OT HWCIOJIHEHUS
JIOTOBOPA, MPEyCMOTPEHHbIE TYHKTOM | ctatbu 28 u nyHkramu 1 u 4 crateu 29 Hacrosiero 3akoHa,
MOJUIeXKAT YIIOBICTBOPCHHUIO B JCCATUAHEBHBIM CPOK CO JHS HPEIBSBICHHUS COOTBETCTBYIOIETO
TpeOOBaHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusi morpeduTessi 0 6E3BO3ME3THOM H3TOTOBJICHWU IPYrOod BEIIM U3 OJHOPOIHOTO
MaTepuasa TaKoro K€ Ka4yecTBa WM O MOBTOPHOM BBIMOJIHEHUU PabOThI (OKa3aHUM YCIYTH) MOAJIEXKAT
YIIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH JIJIsl CPOYHOTO BBIIOJIIHEHHSI pabOThI (OKa3aHUs YCIIyTH), a B
cllydae, €CJIM 3TOT CpPOK HE YCTaHOBIEH, B CPOK, MPEIYCMOTPEHHBIH JOrOBOPOM O BBIIIOJIHEHUHU
paboThl (OKa3aHUM YCIIYTH), KOTOPBIM ObUT HEHA JIEKAIIE UCTTOJTHEH.

3. 3a HapymIeHUe MPETYCMOTPEHHBIX HACTOSIIEH CTaThe CPOKOB YIIOBIETBOPEHHS OTACITHHBIX
TpeOOBaHUMN MOTPeOUTENs HCIOIHUTENb YIUIAYUBAET IMOTPEOUTENI0 3a KaXAbld JI€Hb INPOCPOUKU
HEYCTONKY (TIeHI0), pa3Mep M TOpPSIOK MCUYHMCICHUS KOTOPOW OIpEeNensioTcs B COOTBETCTBUHU C
MIYHKTOM 5 cTaThu 28 HACTOALIETO 3aKOHa.

B ciydyae mapymieHusi CpOKOB, YKa3aHHBIX B IyHKTax | W 2 HACTOSIICH CTaThH, MOTPEOUTENH
BIIpaBe IMpPEIbSIBUTh MCIOJHUTEIIO MHbIE TPeOOBaHMs, MPEIyCMOTPEHHbIE NMyHKTOM | craThu 28 H
nyHkTamu 1 1 4 crarbu 29 HacToAIIEero 3akoHa.

Cratbs 32. IIpaBo norpeduTesisi Ha 0TKa3 OT UCIIOJHEHHUS I0TOBOPA 0 BHINOJHEHUHU padoT
(oxa3zaHuM ycJyr)
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe OTKa3aThCS OT HCIIOJIHEHUS JOTOBOpPA O BBINOJIHEHUU paboT (OKa3aHHU
yciayr) B J1000€ BpeMsl IIPU YCIOBUU OIUIAThl UCTIONHUTENO (PAaKTUUYECKU MOHECEHHBIX UM PAaCXOJO0B,
CBSI3aHHBIX C UCIIOJTHEHHEM 00s3aTeNIbCTB MO JAHHOMY JI0TOBODPY.

Cratbs 33. CMmeTa Ha BbINOJIHeHHe PadoThI (OKa3aHUe yCJIYIH)

1. Ha BeimonHeHue paboTHl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBIMOJTHEHUU
paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTaBJICHA TBEp/iasl WIIH MPUOTU3UTEIbHAS] CMETA.

CocraBiieHHE TaKOH CMETHI 10 TpCGOBaHI/IIO HOTpe6I/ITCJ'ISI WJIU UCIIOJHUTEIIS 0053aTEIbHO.
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2. UcnonnuTtenr He BmpaBe TpeOOBaTh YBEIWYEHUS TBEPIAOW CMETHI, a MOTpeOUTENTh - €€
YMCHBIICHUSA, B TOM YHUCIIC B CJIydaC, KOra B MOMCHT 3dKJIIOUYCHUSA [JOroBOpa MCKIIHOYAJIaCh
BO3MOXXHOCTh MPEAYCMOTPETH MOJHBIM 00bEM MOANEKAIIUX BBIMOJHEHUIO PabOT (OKa3aHUIO YCIIYT)
HIJIN HCO6XOI[I/IMLIX JJId 3TOT'O pacxoao0B.

HcnomHuTenb MMEET TpaBO TPeOOBATh YBEIMUYEHUS TBEPIOW CMEThI MPHU CYIICCTBEHHOM
BO3pPACTaHUH CTOMMOCTH MaTepUalOB U OOOPYIOBAaHHS, NPEIOCTABISEMBIX HCIIOTHHUTEIEM, a TAKKe
OKa3bIBaEMbIX €MY TPEThUMHU JIMLIAMH YCIIYT, KOTOPOE HENb3s1 ObUIO MPEIYCMOTPETh MPH 3aKIF0UYCHUH
noroopa. [Ipu oTka3ze moTpeOUTENs BHIMOIHUTH 3TO TPEOOBAHWE UCIIOTHUTENb BIIPaBE PACTOPTHYTH
JIOTOBOP B CYI€OHOM TIOPSIIIKE.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnm BO3HMKIA HEOOXOJUMOCTH BBINOJHEHUS JOMOJHHUTENBHBIX pPaboT (OKa3aHus
JONOJHUTEIBHBIX YCIYT) U 10 3TOM IPUUYUHE CYLIECTBEHHOTO IIPEBBIILIEHUS NPUOIU3UTEILHON CMETHI,
UCIIOJIHUTENb 0053aH CBOEBPEMEHHO IIPEAyNpeauTh 00 3ToM notpedutens. Eciu norpebutens He nan
corJjlache Ha MpEeBbIICHNE MPUOIU3UTENBHON CMEThI, OH BIPAaBE OTKA3aThCS OT MCIIOJHEHHS J0Ir0OBOPA.
B sToM ciydyae MCHOTHHUTENh MOXET TPeOOBAaTh OT MOTPEOHTENsl YIUIATHI LIEHBI 32 BBHITOJHEHHYIO
paboTy (0Ka3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNpEeIuBIINN mOTpeduTens o Heo0XOIuMOCTH
MIPEBBINICHUS MPUOIU3UTEIIPHON CMETHI, 00s3aH WCIIOJHUTEL JIOTOBOP, COXpaHss MPaBO HA OIUIATy
paboTsl (ycayru) B peaenax npuoIu3UTEIbHON CMETHI.

(. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTbs 34. BeinosiHeHne padoThbl M3 MaTepuaia MCIOJTHUTEJIS

1. UcionHuTeNs 00513aH BHIIOIHUTE PadOTY, ONPENENIeHHYI0 JOTOBOPOM O BBIITOJHEHUH PAOOTHI,
U3 CBOETO MaTeprasia U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEIYCMOTPEHO JJOTOBOPOM.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'II), HpC}IOCTaBI/IBHII/Iﬁ Marcepuajl I BBIIOJIHCHUSA pa6OTBI, OTB€HacT 3a €ro
HEHaJJIe)Kalee KayecTBO M0 MpaBmwiiaM 00 OTBETCTBEHHOCTH INPOAABIA 332 TOBAphl HEHAJIEXKAIIETO
KayecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan WCHOJTHUTENS OIUIAYMBACTCS IMOTPEOUTENeM TMPH 3aKIIOYCHUH YKAa3aHHOTO
JIOTOBOpa TMOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJIHEHHH PabOTHI C YCIOBHEM
OKOHYATEJIbHOTO pacyeTa Mpy MOIYYEHUU NOTPEOUTENIEM BBIIIOJHEHHOW UCIIONIHUTENEM pabOThI, €CIIU
WHOM MOPSIIOK PACcYETOB 32 MaTepHall UCTIOTHUTENS HE MPEAYyCMOTPEH COTJIAllIEHHEM CTOPOH.

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

3. B cnyuasix, mpeaycMOTPEHHBIX JOTOBOPOM O BBHITIOJIHEHMH PaOOTHI, MaTepual MOXKET ObITh
MPEIOCTaBIIEH HWCIONHUTENEeM MoTpeduTento B KpeautT. [locrmemyromiee W3MEHEHUE IEHBI
MPEAOCTaBICHHOTO B KPEIUT MaTepraja UCTIOHUTENS HE BJICUET 32 COOO0M mepepacyera.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

4, MaTCpI/IaJ'I HUCIIOJTHHUTECIA U HCO6XOI{I/IMLIC JJIA BBIITOJTHCHH L paGOTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECEC NOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbs 35. BeinosiHeHue padoThl M3 MaTepuaja (C Belllbi0) MOTpeduTeIs

1. Ecniu paboTa BBINOIHSETCS MOTHOCTHIO WM YaCTUYHO M3 MaTepHana (C BeIlblo) MOTpeOuTens,
UCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh ITOr0 MaTepuaia (Belly) U MPaBUIbHOE €ro HCI0JIb30BaHHE.
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Hcnomaurens 00s3aH:

NpeIYNpeUTh TMOTPEOUTENsT O HENPHUTOJHOCTH MM HEIOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
notpedureneM MaTepuaia (Beum);

NpEaACTaBUTL OTYET 00 HU3PaCXO0J0BaHUN MAaTCpHraia U BO3BPATHTL €I0 OCTATOK.

B cnyyae monHOW miM yacTUYHOW yTpaThl (MOBpEXAEHHUS) Marepuana (Beli), IPUHATOTO OT
noTpeOuTeNs, UCIOTHUTENb 0053aH B TPEXIHEBHBIM CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MaTEPHUATIOM
(BeILbI0) aHAJIOTUYHOT'O KAYeCTBA U IO KEJIAaHUIO0 OTPeOUTENS U3TOTOBUThH U3ZENINe U3 OJHOPOIHOIO
Marepuaia (BEIIM) B pPa3yMHBIM CpPOK, a MPU OTCYTCTBUM OJHOPOJHOrO Marepuana (BEIld)
aHAJIOTUYHOTO  KayecTBa - BO3MECTUTh MOTPEOUTENI0 JIBYKPATHYIO IIEHY  YTPAueHHOIO
(TOBpeXIEHHOT0) MaTepuana (BEIH), a TAKXKE PACXOIbl, TOHECEHHBIC TOTPEOUTEIIEM.

2. llena yrpaueHHOro (IOBPEXKACHHOT0) MaTepuaia (BEIIU) ONpPENesieTcs, UCXOs U3 ICHBI
MaTepuaia (BEIld), CyIIeCTBOBABIICH B TOM MeECTE, B KOTOPOM TpeOOBaHWE MOTPEOHTENS TOJKHO
ObUIO OBITH YIOBJIETBOPEHO WCIIOJIHUTEIIEM B JCHb JOOPOBOJBHOTO YAOBJICTBOPEHHS TaKOTO
TpeOOBaHUST WM B JICHb BBIHECCHHS CYJISOHOTO peIICHHs, €ClIi TpeOOBaHWE TOTPEOUTEINS
JOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena wmarepuana (BemHM), INEPEAaBAEMOTO HCIOJIHUTEINIO, OIPEACNieTCS B JOTOBOPE O
BBIITOJIHECHUHN pa6OTI)I HJIM B HWHOM JOOKYMCHTC (KBI/ITaHHI/II/I, 3a1<a3e), IMOATBCPXKAAOIIEM €ro
3aKJIFOUCHHE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ucnonaurens ocBOOOKAAETCS OT OTBETCTBEHHOCTH 32 IOJIHYIO WM YacCTUYHYIO YTpary
(moBpexxaeHue) wmatepuania (BEIIM), TMPUHATOTO MM OT TOTpeOUTEeNsA, €ClId IOTpeOUuTEeIh
MPEIYNpPExICH UCIOTHUTENEM 00 0COOBIX CBOMCTBAX Marepuaia (BElH), KOTOPbIE MOTYT MOBJICYb 32
co0Oi ero MONHYI WIM YacTUYHYIO YTpary (MOBpeXAeHHE) MO0 eclu YKa3aHHBIE CBOMCTBa
MaTtepuaia (BEly) He MOTJU ObITh OOHApY)KEHbI NpU HaAJEXKALIEH MpUEMKE HCIOJHUTEIEM ATOrO
MaTepuana (Bemm).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratest 36. OO0s13aHHOCTH  HMCHOJHHUTEJsI HUHMPOPMHUPOBATHL  MOTPeOUTENsT 00
00CTOATENHLCTBAX, KOTOPble MOIYyT TMNOBJIHMATHL HAa KAa4eCTBO BBINOJHAEMOH pPadoThI
(oxa3pIBaeMo¥i yCJIyru) HJIU NMOBJIeYb 32 C000ii HEBO3MOKHOCTH €€ 3aBepIleHHsI B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuurens 00s3aH CBOEBPEMEHHO WMH(GOPMHUPOBATH MOTPEOUTENSE O TOM, YTO COOJIOJCHHE
yKa3aHUW NOTpeOuTeNsl M WHBIE OOCTOSATENbCTBA, 3aBUCAIINE OT IMOTPEOUTENS, MOTYT CHHU3HTH
Ka4yecTBO BBINOJIHAEMON paboThl (OKa3bIBa€MON YCIyrd) WM IMOBJIEYb 32 cO00 HEBO3ZMOXKHOCTbH €€
3aBepUICHUS] B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mnortpeburtenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(MOPMHUpPOBAHHE
UCIIOJIHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HENPUTOAHBIN WM HEAOOpOKAaYeCTBEHHbIN MaTepua,
HE U3MEHMUT yKa3aHWH O crocoOe BBIIOJIHEHHUs paboThl (OKa3aHHs YCIyrd) TUOO0 HEe YCTPaAHUT MHBIX
00CTOSITENTLCTB, KOTOPhIE MOTYT CHU3UTh KadeCTBO BBINOJHSAEMON paboThl (OKa3bIBa€MOW YCIYTH),
WCTIOJIHUTEIb BIIPAaBE OTKA3aThCsl OT UCIIOJIHEHHS JOTOBOPA O BHIIMOJIHEHUH PaOOThl (OKa3aHUU YCITYTH)
1 I0TpeOOBaTh MOJHOTO BO3MELIECHHS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. Ilopsinok u ¢popMbl OI1ATHI BBINOJHEHHOH padoThI (0Ka3aHHON yCJIyIH)
(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)
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[TorpeOuTens 00s3aH OIUIATHTH OKa3aHHbIE €My YCIYrH B IOPSAJKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI IOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTb nepsas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJIHUTENIEM B TIOJHOM 00BbeMe paboTy mocie
ee mpuHsATHS noTpebureneM. C cormacus moOTpeOHTenss paboTa MOXET OBITh OIUIaYeHa MM IIpU
3aKJIFOUYCHHH JIOTOBOPA B MOJHOM Pa3Mepe HIIH ITyTeM BbIJaull aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIyT (BBIMOJHEHHBIX pa0OT) MPOU3BOIAUTCS MOCPEACTBOM HAJTMYHBIX WIIN
Oe3HAIIMYHBIX PACcYEeTOB B COOTBETCTBHH C 3aKOHOAaTeILCTBOM Poccuiickoit deneparum.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu ucmonp30BaHNK HATMYHON (POPMBI PACUETOB OTLIaTa TOBAPOB (PaboT, YCIIYT) MOTpeOUTEIIeM
IIPOM3BOJIUTCS. B COOTBETCTBUHU C yKa3aHMEM IMpoJiaBla (UCIOIHUTENS) IMyTeM BHECEHMs HaJMYHBIX
JICHEKHBIX CPEACTB MPOJABIY (MCIOIHHUTENIO), TMO0 B KPEIUTHYIO OPTaHU3ALHNIO0, THOO0 TUIaTeKHOMY
areHTy, OCYILECTBIIIOLIEMY JESITEIbHOCTh II0 MpHeMy IulaTexked (u3nyeckux Jui, JHuoo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCyIIeCTBISIOMEMY JEATEIbHOCTh B COOTBETCTBUH C
3aKOHOJATEIbCTBOM O ©OaHKax M OaHKOBCKOM JEATENbHOCTH, €CIM MHOE HE YCTAaHOBJICHO
(benepanbHBIMU 3aKOHAMH HJIM WHBIMH HOPMAaTHBHBIMH TPaBOBBIMH akTamu Poccuiickoit denepannu.
IIpu sTOoM oOs3arenbcTBA MOTPEOUTEN Mepel NPOJABLIOM (MCHOJIHMTENIEM) IO OIUIaTe TOBapOB
(paboT, yciyr) CUMTarOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA
BHECEHUs HAJIMYHBIX JIEHEKHBIX CpPEACTB COOTBETCTBEHHO MpOJABIy (MCIIOJHUTEN0), JUOO B
KPEIUTHYIO OPTaHU3AIMIo, JTHO0O0 TUIATS)KHOMY areHTy, OCYIIECTBIIIONIEMY JIEATeBHOCTD IO TPUEMy
warexxeit  gusmyeckux — JMil, JuO00  OaHKOBCKOMY  IIJIaTEKHOMY  areHty  (cybareHry),
OCYIIECTBISIONIEMY JIEATEIBHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM O OaHKaX M OaHKOBCKOM
NesITebHOCTH.

(B pen. DenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crarbs 38. YTparuna cuiy. - ®eaepanbublii 3axkon ot 25.10.2007 N 234-D3.
Cratbs 39. PeryiupoBanue okazanus oT1eJbHbIX BUAOB YCJIYT

[TocneacTBust HapyleHUs YCIOBUH JOrOBOPOB 00 OKa3aHWU OTIENIbHBIX BUJOB YCIYT, €Cld
TAaKW€ JIOTOBOPBI IO CBOEMY XapakTepy HE MOANajalT TIOJ JCHCTBHE HACTOALIEH IJIaBbI,
OIIPENIENIAIOTCS 3aKOHOM.

Crarba 39.1. IlpaBuna oka3aHusi OTAeJbHBIX BHAOB YCJIYI, BBINOJHEHHUS OTAeJbHBIX
BH/I0B pad0T MOTPeOHTEISIM
(BBeneHa @enepanbHbIM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuiia oOka3aHHsl OTHENbHBIX BUJOB YCIYT, BBIIOJHEHUS OTIENbHBIX BHUIOB paboT
notpeduTensam ycranasiauBatoTcs [IpaBurensctBoM Poccuiickoit @enepanuu.

I'maBa IV.'OCYJAPCTBEHHAS U OBILIECTBEHHAS 3AIIIUTA
IIPAB ITIOTPEBUTEJIEN

Crarbsa 40. ®@enepajbHbIi TIOCyJIapCTBEHHbIH HAA30p B 00JaCTH 3alIMTHI TpPaB
norpeduTeseu

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHblii TOCYNapCTBEHHBIH Haa30p B o00JacTH 3alMTHl IpaB HoTpedureneit
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OCYILECTBIISICTCS YIOJIHOMOYEHHBIM (peiepanbHbIM OPraHOM MCIIOJIHUTENBHON BJIACTH (Jlajiee - opraH
roCy1apCTBEHHOI'O HaA30pa) B opsake, ycraHoBiaeHHOM IIpaBurensctBom Poccuiickoit denepanun.

2. denepanbHBIA TOCYAAPCTBEHHBIN HAI30p B 00JIACTH 3alIUTHI ITPaB MOTPEOUTENCH BKITIOYACT B
ceOst:

1) opraHu3zanuio W TPOBEACHHE IPOBEPOK COOIIIOICHUS HM3TOTOBUTEISIMU (HUCIIOJHUTEISIMH,
MPOJaBIAMH, YHNOJHOMOYEHHBIMH OpraHU3alMSIMHU WM YHOJHOMOYEHHBIMU WHJMBUIYaIbHBIMU
MpEeANPUHUMATEIISIMU, HUMIIOPTEPaMH, BIAJCTbIIAMU arperaTopoB) TpeOOBaHUM, YCTAHOBICHHBIX
MEXKJIYHApOAHbIMU jJoroBopamu Poccuiickoii @Denepanuu, HACTOAIMUM 3aKOHOM, JPYTUMH
(benepanbHBIMU 3aKOHAMU M WHBIMH HOPMAaTHBHBIMH IPAaBOBBIMU akTamu Poccuiickoit ®enepanum,
PETryIHUPYIOIIUMU OTHOILIEHUS B O0JIaCTH 3alllUThl MpaB MoTpeduTenel (nanee - 00s3aTeNbHbBIE
TpeOOBaHUS ), IPEAMUCAHUI TOJDKHOCTHBIX JIMI] OpraHa FOCYAapCTBEHHOTO HAI30pa;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3alyIo U IPOBEJCHHUE POBEPOK COOTBETCTBHS TOBAPOB (PpaboT, yciIyr) 00s3aTeIbHbIM
TpeOOBaHUAM, OOECIEUMBAIOIIUM 0€30MaCHOCTh TOBApoOB (paboT, yCiyr) IUIsl JKU3HU U 370POBbS
notpeOuTeneil, OKpyxarouied cpelpl, NpeAynpexaeHue IeicTBUN, BBOIAIIMX MOTpeduTenell B
3a0y’KJIeHHe, U TIPEIOTBPAIICHUE TPUYUHEHUS Bpea UMYIIECTBY MOTPeOUTENEH, YCTAHOBICHHBIM B
COOTBETCTBUM C MEXAYHapoJIHbIMU JoroBopamu Poccuiickoit denepanuu, gpenepaabHbIMU 3aKOHAMU
Y MHBIMU HOPMAaTHBHBIMHU IIPaBOBBIMU akTamu Poccuiickon @enepanny;

3) npuMeHeHue B MOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit denepanuu, Mep
IpecevyeHus] HapylmeHWid o00s3aTelbHbIX TpeOOBaHWH, BBIAAYY MPEANUCAHUNA O MPEKpalICHUH
HapyleHU mpaB noTpeduTeneld, O MNpPEeKpalleHUH HapyleHUH o0s3aTeNbHbIX TpeOoBaHUU, 00
YCTpAaHEHUU BBISABICHHBIX HapyllIeHUN 00s3aTeIbHbIX TPEOOBAHUMN, MPUBJIEUYEHUE K OTBETCTBEHHOCTH
JIMLI, COBEPILUBIINX TaKUE HAPYLICHHUS;

4) cucremaTHueckoe HaOJIOJCHUE 3a MCIOJHEHHEM OO0s3aTeNbHBIX TpeOOBaHMUM, aHAIU3 U
IMPOTHO3UPOBAHHUE COCTOAHHA HCIIOJIHCHUSA 00s3aTENILHBIX Tp€6OBaHI/II\/JI npu OCYHCCTBICHUHA
U3TOTOBUTEISIMA  (MCIIOJIHUTENSAMH, —NPOJAaBIAMH, YHOJHOMOYEHHBIMM  OpraHM3allUsMU MU
YIIOJIHOMOYCHHBIMU WHAUBUAYAJIbHBIMA npeaAnpuHUMAaTCIIsIMU, HUMIIOPTCpaMu, BiIaaciabliaMu
arperaTopoB) CBOEH JesITeIbHOCTH;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratuctuyeckoe HaONIOAEHHE B 00acTH 00ecleyeHUsl 3alUThl IpaB MOTpeOUTeNel, yueT u
aHaJM3 CJIy4yaeB NPUYMHEHHs Bpeda KM3HM M 370pPOBbIO MOTpeOHTENeH, OKpyXKarolled cpene H
HMMYIIECTBY MOTPEOUTENEH, CBI3aHHOTO C MPUOOPETEHUEM M UCIIOJIb30BAaHUEM TOBApOB (paboT, yCiyr)
C HEJOCTaTKaMHM, OIACHBIX TOBapoB (paboT, ychayr) au00 ¢ NPEeAOCTaBICHHEM HOTPEOUTENIM
HECBOEBPEMEHHOM, HEMOJIHOM, HEJOCTOBEPHOM M BBOJSAIIEH B 3a0myKaeHHe HH(OpMalMKU O TOBapax
(pabotax, ycimyrax);

(B pen. ®exnepanbHoro 3akona ot 25.06.2012 N 93-d3)

6) exerojHoe TMpOBEJEHHE aHaliW3a M  OUEHKH d(PPeKTUBHOCTH  (enepalbHOTro
rOCYJapCTBEHHOTO HaJ30pa B 00J1aCTH 3aIIUTHI ITPaB MOTpEeOUTENEH;

7) €XeroJHyr MOATOTOBKY Ha OCHOBAHMM PE3YJIbTAaTOB AEATEIbHOCTH, MPEAYCMOTPEHHOU
MOAMYHKTaMu | - 6 HACTOSIIEro MyHKTa, TOCYJapCTBEHHBIX JOKJIAI0B O 3alllUTE MPaB MOTpeOuTeNei B
Poccuiickoit deneparuu B nopsjke, ycranoBiaeHHoM [IpaButensctBom Poccuiickoi denepann.

3. K oTHOIICHHSM, CBA3aHHBIM C OCYIIECTBICHHEM (eepabHOrO rOCyIapCTBEHHOTO Haa30pa B
00JIaCTH 3alWThl TPaB MOTPEOWTENCH, OpraHMU3alMeil U MPOBEIACHUEM IPOBEPOK H3TOTOBUTEICH
(ucnosmHUTENEH, MPOJIaBIIOB, YITOJTHOMOYEHHBIX OpraHM3alii ~ WA  YINOJHOMOYEHHBIX
WHUBUIYAIBHBIX TPEANPUHAMATEICH, HMIIOPTEPOB, BJIAJENIbIEB arperaropoB), NPUMEHSIOTCS
noyioxkernss DenepanpHoro 3akoHa ot 26 mekabps 2008 roma N 294-®3 "O 3amurte mpaB
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IOPUANYECKUX JIMLl U MHAUBUAYAIbHBIX MpEANpUHUMATENEH IPU OCYIIECTBICHUN TOCYIapCTBEHHOIO
KOHTpOJIs (Haq30pa) U MyHUIMIIAIILHOTO KOHTPOJISA .
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymecTBieHHn (eepatbHOrO rOCYAapCTBEHHOTO HAA30pa B O0JIACTH 3alUTHI MIPaB
NOTPeOUTENCH OpraHoM rocyJapCTBEHHOTO HaJI30pa MPOBOAATCS KOHTPOJBHBIE 3aKYIKH B IMOPSJIKE,
ycraHoBieHHOM DeznepainbHbiM 3akoHOM 0T 26 nexadbps 2008 roma N 294-03 "O 3zammre mnpas
IOPUMYECKHX JIMIl ¥ MHAWBUAYAJIbHBIX MpEeIIpUHUMATEICH IPH OCYIIECTBICHUU TOCYIapCTBEHHOTO
KOHTpOJIs (Haa30pa) U MyHULIMIIAIILHOTO KOHTPOJIA.

Kontponbnast 3akynka ToBapoB (paOoOT, yciayr) MOXeT ObITh NPOBEICHA OpPraHOM
roCy/1apCTBEHHOI'0 HaJA30pa He3aMeJIUTENbHO C OJHOBPEMEHHBIM HU3BEIIEHUEM OpraHa MPOKYpPaTyphI.
(. 3.1 BBegen ®enepanbubiM 3akoHOM OT 18.04.2018 N §1-D3)

4. JIOMKHOCTHBIE JIMIIAa OpraHa TrOCYJapCTBEHHOIO0 HaJA30pa B TMOPSAKE, YCTaHOBJICHHOM
3aKOHO/IaTebCcTBOM Poccutickoii deneparinu, IMEIOT IIPaBo:

1) 3anmpammBaTh M MOJyYyaTh HAa OCHOBAaHMM MOTHMBUPOBAHHBIX IMUCBMEHHBIX 3alPOCOB OT
OpPraHoB TOCYJapCTBEHHOM BIJIACTH, OPraHOB MECTHOIO CaMOYNpPABJIECHUS, OOLIECTBEHHBIX
OpraHM3aluii, M3roToBUTENEH (HMCHOJHUTENIEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHu3aluid WIn
YIIOJIHOMOYEHHBIX HHAWBUAYAIBHBIX IpeIIpUHUMATENed, UMIOPTEPOB, BIAAEIbIEB arperaTopon)
MHGOPMAIIHIO U IOKYMEHTHI TI0 BOIIPOCAM 3aIUTHI IPaB MOTpeOHUTENeH;

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

2) OecHpemnsTCTBEHHO MO MPEIbsSBICHUH CIYKEOHOTO YIOCTOBEPEHHUS U KOIMUU IpHKa3a
(pacriopsikeHUs1) pYKOBOAUTENS (3aMECTUTEINSI PYKOBOAMTEIISA) OpraHa roCyJapCTBEHHOTO Haa3opa O
Ha3HAYEHUH MPOBEPKHU IMOCEIIaTh TEPPUTOPHUIO, 3AAHUS, TIOMEIICHHUSI U COOPYKEHUS, UCIIOIb3yeMble
M3TOTOBUTEIIEM (ucnosiHUTEIEM, MIPOJIaBIIOM, YIOJHOMOYEHHOU opraHu3armei WIn
YIIOJTHOMOYEHHBIM HHAUBHIYAIbHBIM MpPEAIPUHAMATENIEM, UMIIOPTEPOM, BIAAENbIIEM arperaropa)
MIPU OCYIIECTBICHUHU CBOEH JCSITEIILHOCTHU, B LIETSAX MPOBEICHUS MEPOTIPUSITHI IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOp MpPod W 0Opa3loB TOBApOB, MpPEJHA3HAYEHHBIX I pealu3alud U
peanu3yeMbIX MOTPEOUTEISIM, ISl POBEICHUS UX UCCIIEI0BAHUM, UCTIBITAHUH;

4) BblAABaTh M3TOTOBUTENSAM (MCIOIHUTENSAM, MPOAABIAM, YIOJIHOMOYEHHBIM OpraHU3alMsIM
WIM  YINOJHOMOYEHHBIM HWHIUBUAYAIbHBIM  IpEANpPUHUMATENSM, HMIOpPTEpaM, BIajeiblaM
arperaTopoB) MpeANUCaHus O MpPEeKpalleHUH HapyIIeHWH mnpaB MoTpeOuTenel, o MNpeKpalieHuu
HapylLIeHUH 00s3aTeNIbHbIX TpeOOBaHUIl, 00 YCTpaHEHUU BBISBICHHBIX HapyIICHUH 00s3aTeNbHBIX
TpeOOBaHUH, O MPOBEICHUU MEPONPUATHIA MO OOECIEeYeHHUI0 MNpEeIOTBpAIlEHUsT Bpeaa >KHU3HH,
3I0POBBIO U UMYIIIECTBY MOTPEOUTEINICH, OKPYKAIOIIECH Cpe/Ie;
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cocTaBisATh MPOTOKOJBI 00 aAMUHUCTPATUBHBIX MPAaBOHAPYIICHUSAX B 00JACTH 3alllUTHI MpaB
norpeduTeneii, paccMarpuBaTh Jejla 00 YKa3aHHBIX aJIMUHUCTPAaTUBHBIX IMPAaBOHAPYIIEHUSAX U
IIPUHUMATB MEpHI 110 IIPENOTBPALICHUIO TAKMX HAPYILIECHUN;

6) HampaBiIATh B YIOJHOMOYEHHBIE OpraHbl MaTepHalbl, CBA3aHHBIE C HapPYLICHUSIMH
00s13aTeNbHBIX TPeOOBaHMM, /IS PEIICHUs BOIIPOCOB O BO30OYKIEHUH YIOJOBHBIX JI€] MO MpHU3HAKaM
MIPECTYILICHUH;

7) oOpamaTthCcs B Cyd C 3asBICHUSAMH B 3allUTy TpaB MOTpeOUTeNel, 3aKOHHBIX WHTEPECOB
HEONPEIECNIEHHOTO Kpyra MOTpPEeOUTENe, a TakkKe C 3asBJICHHSIMU O JIMKBHUJAIWUA W3TOTOBUTENS
(ucmonHUTENS, MPOJIaBIia, YIOJIHOMOYSHHON OpraHM3allK, UMIIOpPTepa, BIajelblia arperaropa) auoo
0 TIpeKpalieHUW JEATeIbHOCTH  HWHAMBUAYAJHLHOTO  TpearnpuHUMATeds  (YHOJIHOMOYEHHOTO
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MHIUBHUIyaIEHOTO TPEANIPUHUMATENS) 32 HEOAHOKpaTHOe (ABa M Oojee pa3a B TEUCHHE OJHOTO
KaJIEHAApHOTO TOJa) WKW rpy0oe (MOBJIEKIIee CMEPTh WMIU MAacCOBBIC 3a00JICBaHUS, OTPABICHUS
Jro/ieil) HapyIIeHHe IpaB MOTpeOuTeeH.

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5. Opral rocynapcTBEHHOI'O HaJ30pa MOXKET OBITh IPHUBJICYEH CYIOM K Y4acTUIO B jeie Ju0o
BIIpaBC BCTYIIATh B ACJIO 11O cBOCH WHUIUATHUBE WJIM 11O MHUIUATUBC JIML, YYaCTBYIOIIHUX B ACIIC, IJIA
Jlauy 3aKIIOUeHMs] 0 Jelly B LeJIAX 3allUTbl NpaB MOTpeOuTeneld B IMOPAIKE, YCTaHOBIEHHOM
3aKoHoarenscTBoM Pocculickon denepanuu.

5.1. Ilpenmucanue, BBIAHHOE TMPH OCYIIECTBIEHUH TOCYJApCTBEHHOTO HaaA30pa B 00JacTu
3alUTHI IPaB MOTPEOUTENEH, MOKET OBITH 00XKAJIOBAHO B apOUTPAXKHBINA Cy/l B TEUEHHUE TPEX MECSIIEB
CO JHS €ro BbyIayu. B ciiydae mpuHSATHS 3asBiICHHS 00 OOXKAJIOBAaHWHM 3TOTO MPEIINHCAHHUS K
MIPOU3BOJICTBY apOUTPaKHOTO CyJa HCIOJHEHHE 3TOr0 MPEANHCaHUs MPUOCTAHABIUBACTCS OO JHS
BCTYIUICHUS PEUICHUS apOUTPAXKHOTO Cy/1a B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbHbiM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocysapCcTBEHHOIO HaA30pa BIPaBE AaBaTh Pa3bsCHEHMs 11O BOIPOCAM IPHUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX INIPaBOBBIX akTOB Poccuiickon Penepanuu, peryInpyrOmmx
OTHOILIECHMS B 00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.

7. TocynapcTBEHHBI Hag30p 3a COOTBETCTBHEM TOBapoB TpeOOBaHUSM O€30MacHOCTH,
YCTaHOBJICHHBIM TEXHHUYECKUMHU pErJIaMeHTaMH, OCYIIECTBISETCS TaKKe YIOJIHOMOYEHHBIMU
dbenepanbHBIMA  OpPraHaMU  HCIIOJHUTEIBHONH BIACTH B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit deaepanuu 0 TEXHUYECKOM PETYIUPOBAHHH.

8. Opran rocyiapcCTBEHHOIO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMU (efepaabHbIMU
OpraHaM{ HCIIOJIHUTENBHON BJIACTH, yKa3aHHbIMU B IIYHKTE 7 HACTOSILEH CTaTbH, OCYIIECTBIISET
¢dopMHUpoBaHHE M BEJCHHE OTKPBITOTO M OOIIEAOCTYHMHOIO TOCYAAPCTBEHHOrO HH(OPMAIIMOHHOTO
pecypca B 00J1acT 3alllUThl IIpaB MOTpeOuTeNnel, kauecTBa U 0€30MacHOCTH TOBapoB (paboT, yciIyr) B
nopsiike, ycranoieHHoM IIpaBurensctBoMm Poccuiickon @enepanuu.

(. 8 BBeeH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. Opran rocyIapcTBEHHOTO HaJ30pa YTBEPKIAeT METOINYECKUE PEKOMEH/IAINH TI0 pa3paboTke
U pean3allii perioHaIbHBIX U MYHHUIIMIIATBHBIX MPOTPaMM I10 3alIUTe MPaB MOTPEOUTENEH.
(n. 9 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratbst 41. OO0s1I3aHHOCTH W3rOTOBUTEJISI (MCHOJHHUTE/sI, MPOAABLA, YNMOJTHOMOYEHHOI
OpPraHu3anMi WM YINOJHOMOYEHHOr0 HWHIAMBUAYAJILHOr0 MpeINpUHUMATENs, HMIOPTepa,
BJIAJIeJIBIIA ATPEraTopa) no NpeIoCcTaBJICHNHI0 HH(POPMAIIUHN OPraHy rocyapCcTBEHHOT0 HAA30pa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

HzroroBuTenn (I/ICHOJ’IHI/ITGJ'IB, mpoaaBCI, YIIOJTHOMOYCHHAsA OpraHnu3anusa HJiin YHOJIHOMO'-IGHHI)II\/'I
WHAMBUYAIbHBIA TpeANpUHUMATENb, HUMIIOPTEp, BIAJEJell arperatopa) mo TpeOOBaHMIO OpraHa
roCyJapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMIl 00s3aH MPEIOCTaBUTh B YCTAHOBJIICHHBIA HMH
CPOK JIOCTOBEpHBIE CBEIEHUS, TOKYMEHTALMIO, OOBSICHEHUS B MUCbMEHHOU M (MJIK) YCTHOH (opme u
MHYI0 HH(OPMAIHIO, HEOOXOANMYIO Ul OCYIIECTBICHHS OPraHOM T'OCYIapCTBEHHOTO HAA30pa M €To
JOJPKHOCTHBIMU JIMITAMH TTOJTHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbs 42. YTpaTnaa cuay. - @enepabHblii 3akoH ot 21.12.2004 N 171-P3.

Crarbs 42.1. Ilo1HOMOYMS BBICIIMX HCIOJHUTEIbHBIX OPraHOB IOCYAAPCTBEHHOI BJIaCTH
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cyobekToB Poccuiickoii @egepanuu B 00/1aCTH 321U THI IPaB MOTPeOUTEIeiH
(BBenena denepanbHbM 3ak0oHOM OT 21.12.2004 N 171-D3)

1. Beicmmii MCTIOJHUTENBHBIA OpraH TOCYylapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit @enepaniuy oCyIecTBIAET MEPOIIPUATHUS 110 pealu3aliK, 00ECIICYEHUIO U 3alIUTe IpaB
norpeOuTeneil U B mpeesax CBOMX MOJTHOMOYHUI MPHHUMAET ONPE/ICTICHHBIE MEPHI.

2. B mensx comeWCTBUS 3amMTe MpaB IMOTpeOUTeNell OpraHbl HMCIOJHUTENBHONW BIACTH
cyobekToB Poccuiickoit @enepanun pa3pabaThIBAlOT PETMOHAIBHBIE MPOTPaMMBbI IO 3aLIUTE TpaB
notrpeOuTeneil U OKa3bIBalOT COAEHCTBHE OpraHaM MECTHOIO CaMOYIPAaBIEHHS U OOLIECTBEHHBIM
00bEIUHEHUSAM TOTpeOHuTENel (MX accolMalusM, COH3aM) B OCYIIECTBICHHMH HMMHU 3allUTHI IPaB
nmoTpeouTene.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbs 42.2. [lepenaua ocymecTBJIeHHs MOJHOMOYMII OPraHa rocyJapcTBeHHOr0 HaJa30pa
OPraHaM MCIOJHUTEJIbHOM BJacTH cy0bekTOB Poccuiickoit @exepanuu
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOYMST oOpraHa TroOCyIapCTBEHHOI'O Haj30pa MO OCYIIECTBICHHIO (heaepasbHOTO
rOCYJapCTBEHHOTO HajaA30pa B 0O0JAacCTH 3alIUThl IpaB IMOTpeduUTenell MOryT IepenaBaTbCs s
OCYILIECTBJICHUS] ~OpraHaM HCIIOJIHUTENbHOM BiacTh cyObekToB  Poccuiickoii  denepauun
nocraHoBieHussMu  IIpaBurensctBa Poccuiickoit  ®enepauuu B NOpPSAAKE, YCTAHOBICHHOM
®denepalibHbIM 3aKOHOM OT 6 OKTs0ps 1999 roma N 184-®3 "O6 o0umux NpUHIMIAX OpraHu3aluu
3aKOHOJATENIbHBIX (IPEACTAaBUTENIBHBIX) W HCIOJHUTENIBHBIX OPraHOB TOCYJIAapCTBEHHON BJIACTH
cyowsekToB Poccuiickoit deneparnuun'.

Cratbs 42.3. [lonauya u paccMoTpeHue oOpalleHnil MoTpeduTeNei
(BBenena ®@enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue noTpeduTenst MOXKET ObITh HANpPaBICHO B NMUCbMEHHOW (hopMe Ha OymMa)kHOM
HOCHUTEJE WIN B JIEKTPOHHON (hopMe B OpraH roCylapCTBEHHOTO HA/I30pa, MHBIE YIOIHOMOYEHHBIE
¢denepanbHble OpraHbl UCIOJHUTENBHOW BIACTH, OpraH MCIOJHUTEIBHOM BIAacTH CyObeKTa
Poccuiickoit @enepanuu 1160 opraH MECTHOTO CAMOYTIPABJICHHUSL.

2. OOpamenue nOTPeOUTENST MOXKET OBITh HAMNpPAaBICHO IO IOYTE, C HCIOIH30BAHUEM
MH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTn "MHTepHeT", B TOM uucie oduuuaabHOro caiita
opraHa TrOCYJapCTBEHHOTO  HaJA30pa, HMHBIX  YIOJHOMOYEHHBIX  (pemepanibHBIX  OpPraHoOB
WCIIOJIHUTENBHON BIIACTH, OpraHa MCIOJIHUTENbHON BIAcTH cyOnbekTa Poccuiickoit denepanuu 1160
opraHa MECTHOTO caMmoympasieHus (B cyobektax Poccuiickoit @enepamnuu - ropoaax QenepaibHOTO
3HaueHusi MockBe, CankTt-Ilerepbypre u CeBacTomosie ¢ HCIONb30BaHHEM O(DUIIMATBLHOTO caifTa
opraHa MECTHOTO CaMOYIpPABJICHHS B CJydae, €CIH OSTO MPEIyCMOTPEHO 3aKOHAMU CyOBEKTOB
Poccwuiickoit ®@enepanmiu - topomnoB (denepanbHoro 3HaueHuss MockBbl, Cankt-lIlerepOypra wu
CeBacToroJs1), €IMHOTO MOpTaJia TOCYIapCTBEHHBIX U MYHHUIIUTAIBHBIX YCIYT JTHOO PErHOHAIHHOTO
ropTana TOCyIapCTBEHHBIX U MYHUIUMAIBHBIX YCIYT, a TAKKE MOXKET OBITh MPHUHSATO MPHU JTUIHOM
npueMe 3asiBUTES.

3. B MHOTO(QYHKIIMOHATILHBIX LEHTPAX MPEAOCTaBICHUS TOCYJAapPCTBEHHBIX U MYHHIIMITAIBHBIX
YCIYT MOT'YT OCYILECTBIIATHCS MpUeM oOpallieHuid moTpeduTeneil 1 KOHCYJIbTUPOBAaHHUE MTOTpeduTeNneit
[0 BOMNpPOCaM 3allUThl HX I[paB Ha OCHOBAHMM COIJIAUIEHHWH O B3aUMOJEUCTBUU MEXKAY
MHOTO()YHKIIHOHAJIbHBIMU LIEHTPaMH MPEIOCTaBICHUS TOCYJapCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT U
(denepanbHBIMU OpraHAMU HCIOJHUTENIBHON BIIACTH, OpraHaMU TOCYJapCTBEHHBIX BHEOIOKETHBIX
(GOHIOB, oOpraHamMu TOCYJapCTBEHHOM BiacTH CcyObekToB Poccuiickoii ®enepanuu, opraHamu
MECTHOTO CaMOYITPaBJICHHUS.
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Crarbst 43. OTBeTCTBEHHOCTH 3a HapylleHMe NpaB NOTpe0dHTeNeil, YCTaAaHOBJIEHHBIX
3aKOHAMM U MHBIMM HOPMATHUBHBIMU NPaBOBbIMU akTamu Poccuiickoii ®enepanun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyluieHUE IMpaB MOTPEOUTENIeH, YCTAHOBJICHHBIX 3aKOHAMHU M HMHBIMU HOPMATHBHBIMU
npaBoBeIMU  aktamu  Poccuiickoit  ®epepaumu, npoaasel;  (UCIOJHUTENb, HW3TOTOBUTEIIb,
YIIOJIHOMOYCHHAaA OpraHu3aiuda HJIn YHOJIHOMOLICHHBII;'I PIHI[PIBHI[yEUILHLIfI npeaAnpruHuMarelib,
UMIOPTEP) HECET aAMHHHUCTPATUBHYIO, YIOJIOBHYIO WIM I'PaXJaHCKO-IIPAaBOBYIO OTBETCTBEHHOCTb B
COOTBETCTBHHU C 3aKOHOAATeNbCTBOM Poccuniickoit denepanun.

Crarbst 44. OcywecTBileHHe 3allUTHI MPaB MNoOTpedWTeJeil OpraHaMM MeCTHOIO
caMoynpaBJIeHHUsA
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nenax 3amutel npaB notpeduTeneil Ha TEPPUTOPUU MYHHUIMIAIBLHOTO 00pa3oBaHUsl OpraHbl
MECTHOI'O CaMOYIIPABJICHHS BIIPABE:

paccMmarpuBaTh OOpalIeHus MoTpeOuTeNnel, KOHCYJbTHPOBATh UX IO BOMPOCAM 3aIIUTHI IPaB
noTpeouTene;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

o0pamaTbest B CybI B 3aIIUTY MPaB MOTpeOHUTENeH (HEONPEAESTCHHOTO Kpyra IoTpeduTenei);

pa3pabarbIiBaTh MYHUITUTIAIBHBIE IPOTPAMMBI TI0 3aIIUTE IMPaB MOTPEOUTEIICH.
(a63arn BBeneH denepaibHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIABIEHUU TIO OOpaIICHUIO MOTPEOUTENs TOBapoB (paboT, yCIyr) HEHaJIeKallero
KauecTBa, a TAaK)KE OMACHBIX JJISl )KU3HU, 3[I0POBBS, UMYIIECTBA MOTPEOUTENEH U OKPYXKAIOIIECH Cpebl
OpraHbl MECTHOTO CaMOYIIPABJICHUS HE3aMEUINTEIBHO H3BEHIAIOT 00 3TOM QenepalbHble OpraHbl
WCIIOJIHUTENBHON BIACTH, OCYIIECTBISAIOIINE KOHTPOJh 32 KAa4eCTBOM U 0O€30MacHOCTHIO TOBapOB

(pabor, ycayr).
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @eaepanbusiii 3akoH oT 18.03.2019 N 38-D3.

Crarps 45. IIpaBa o01ecTBeHHBIX 00beIMHEHHI MOTPeOUTe e (MX accolUaNuii, COI030B)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BIipaBe OOBEAUHATHCA Ha JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS
notpeOuteneil (MX accouualMM, COI3bI), KOTOpbIE OCYIIECTBISIOT CBOIO JEATEIbHOCTh B
COOTBETCTBHUH C YCTaBaAMM YKa3aHHBIX OOBEAMHEHUHN (MX accOIMallHii, COI030B) U 3aKOHOATEIbCTBOM
Poccutickoit denepanumn.

2. OO11ecTBeHHbIE 0O0BEAMHEHUS TOTpeOuTeNel (MX accoIMalu, COI3bl) IS OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTENbHBIX TpeOOBaHUN K ToBapaM (paboTaM, yciayram), a Takxke
MIPOEKTOB 3aKOHOB U MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoit deneparu, peryaTupyonmx
OTHOIIIEHHUS B 00JIACTH 3aIIHUTHI TIPaB MOTPEOUTENEH;

MIPOBOJIUTH HE3aBUCUMYIO DKCIIEPTU3Y KauecTBa, 0€30MMacHOCTH TOBApOB (paldoT, yCiyr), a TakkKe
COOTBETCTBUSI TOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, ychayr) 3asBIEHHOW MpoJaBLAMU
(M3rOTOBUTENSAMH, UCTIOJTHUTENSAMHU ) UH(OPMAIIMU O HUX;
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OCYIIECTBIISITH OOIIECTBEHHBIN KOHTPOJIb 32 COOJIIO/IEHHEM MpaB MOTPeOUTENel 1 HANPaBIATh B
OpraH TOCYIapCTBEHHOT'O HaJ30pa M OpPraHbl MECTHOTO caMoympaBieHus WH(opmanuio o (akrax
HapyUIeHUH MpaB MOTpeOuTeNel A MPOBEIEHUsI NMPOBEPKH 3TUX (DAKTOB M MPUHATUA B CIIydae MX
MOATBEPKJICHUSI MEpP MO MPECEYCHHUIO0 HAPYIICHHH NpaB moTpeOuTeneil B mpeienax MOJTHOMOYHI
YKa3aHHBIX OpraHOB, Yy4YyacTBOBaTh B MPOBEACHUM OKCIEPTU3 MO (akTaM HapyLICHU MpaB
norpeduTeneii B CBs3W C oOpameHusMu mnotpedureneid. [Ipu ocymiecTBiIeHHH OOMIECTBEHHOTO
KOHTpOJISI OOIIECTBEHHBIE OOBEAMHEHHUs IMOTpeOuTenel (MX accolMaluM, COK3bI) HE BIPaBE
TpeOOBaTh OT M3TOTOBHTENCH (HMCIIOJHHUTEICH, MPOJABIIOB, YIIOJHOMOUYEHHBIX OpTaHW3aIlluil WIn
YIOJTHOMOYEHHBIX MHIUBUIYAIbHBIX MpeAIpUHUMAaTENIel, UMIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB
(BBITIOJIHEHUE JCWUCTBHIA), OOS3aHHOCTH MPEACTABICHUS (BBIOJHEHHUS) KOTOPHIX MO TPeOOBaHUIO
MOTPeOUTENSI HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacmpocTpaHsATh HWHPOPMAIMIO O TpaBax MOTPEOUTENed M O HEOOXOAUMBIX ICHCTBHSIX TIO
3alUTE 3TUX IPaB, O PE3yJIbTaTax CPAaBHUTEIbHBIX HCCIEA0BAaHUN KauecTBa TOBapoB (pador, yciyr), a
TaK)Xe HHYI0 HHPOpMAIINIO, KOTopast Oy/IeT CHocOOCTBOBATh peau3allii MPaB v 3aKOHHBIX HHTEPECOB
notpedureneit. [1y0oimkyeMbie 0OIIECTBEHHBIME O0BEAMHCHUSMH MTOTPEeOUTENIeH (MX acCOIMAISIMH,
COI03aMU) pe3ybTaThl CPABHUTEIBHBIX UCCIIEOBAHHM KauecTBa TOBAPOB (paboT, ycIyr) He SBISIOTCS
peKIamoit;

BHOCUTh B (peliepaibHbIe OpraHbl HMCIOJHUTEIHHON BIIACTH, OPraHU3AIUH TPEIJIOKECHUS O
IPUHATUM Mep IO TMOBBIUICHHIO KayecTBa TOBAapoB (paboT, yciayr), MO IMPUOCTAHOBIECHUIO
IIPOM3BOJICTBA U pealu3aly TOBApOB (BBINOJIHEHHS pPadOT, OKa3aHUs YCIYT), IO OT3bIBY C
BHYTPEHHEr0 pBIHKA TOBapoB (paldoT, YyCiIyr), He COOTBETCTBYIOUIMX IPEABABISIEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJaTenbcTBOM Poccuiickon ®enepauuu O TEXHUYECKOM PpEryJIHpPOBAHUU
00s13aTeTbHBIM TPEOOBAHUSIM;

BHOCHTH B OpraHbl IPOKypaTypsl U ¢eaepanbHble OPTaHbl UCIIOJHUTEIBHON BIACTH MaTEpUAIIbI
O MPUBJICYEHUNU K OTBETCTBEHHOCTH JIMI], OCYIIECTBISIOIIMX MPOU3BOJCTBO M peajv3alli0 TOBAapPOB
(BBITIOJIHEHUE padOT, OKa3aHHE YCIyT), HE COOTBETCTBYIONIUX MPEABIBISIEMBbIM K HUM 0053aTeIbHBIM
TpeOOBaHUSIM, a TAKXKE HapYIIAIOUIUX TMpaBa MOTpPeOHUTENel, YCTAHOBICHHBIE 3aKOHAMH M WHBIMHU
HOPMAaTUBHBIMHU IIPABOBbIMU akTaMu Pocculickoit denepanuu;

oOpamiatbcss B OpraHbl MPOKypaTypbl € Mpocb0aMM NPUHECTH NPOTECTHl O MPU3HAHUU
HE/IEUCTBUTEIBHBIMI aKTOB (pelepajbHBIX OPraHOB MCIIOJHUTEIbHOM BIIACTH, AKTOB OpPraHoOB
WCTIOHUTENIPHOW BJacTH cyObekToB Poccuiickoit @enepanii W akTOB OPraHOB MECTHOTO
CaMOYIIpaBJI€HHsI, MPOTUBOPEYALIMX 3aKOHaM M HMHBIM pPETYJIUPYIOIIUM OTHOIIEHUS B 0O0JIacTH
3alUTHI TpaB MOTpeOuTeIel HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepanny;

oOpaiatecsi B CyAbl C 3asBJICHUSIMU B 3alUTy NpaB NOTpeOUTETIeN M 3aKOHHBIX HMHTEPECOB
OTJENbHBIX MOTpeduTeNel (rpymmsl moTpeduTeneil, HeonpeneIeHHOro Kpyra norpeduTenei);

y4acTBOBaTh COBMECTHO C OPTaHOM T'OCYIAapCTBEHHOTO Ha/A30pa B (POPMUPOBAHUU OTKPBITHIX U
OOIIEZOCTYMHBIX TOCYIApCTBEHHBIX HMH()OPMAIIMOHHBIX PECypcoB B 00JacTH 3allUThl IPaB
notpeOuTeneil, kayectsa U 6€30MaCHOCTH TOBapoB (paboT, yCIyr).

(a63ar BBemen denepanbHbiM 3akoHOM oT 18.07.2011 N 242-03, B pen. deaepanbHOrO 3aK0HA OT
25.06.2012 N 93-d3)

CraTbs 46. 3amyTa NpaB ¥ 3aKOHHBIX HHTEPECOB HEOINIPeAeJICHHOI0 Kpyra norpedouresnei
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocynapCTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYIpaBJIEHMs, OOIIECTBEHHBIE
o0beIUHEeHUsT TOoTpeOuTenel (MX accolMaliy, COI03bl) BIpaBE MPEIbABIATH HUCKH B CYIbl O
MpPEeKpallleHUd  MPOTUBONPABHBIX  JAEMCTBMIA  M3rOTOBUTENS  (MCIIOJIHUTEIS, IpOJIaBIIa,
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YIOJHOMOYEHHON OpraHu3allid WU  YIOJHOMOYEHHOTO WHIUBUAYaJbHOTO MpeANpUHUMATEIS,
UMITOpTEPA) B OTHOIICHUN HEOMPEACTIEHHOTO Kpyra moTpeouTenei.
(dactb nepBas B pen. DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipy y#OBIETBOpEHUH TAaKOTO HCKa CyA OOS3bIBACT MPABOHAPYIIUTENS JIOBECTH B
YCTaHOBJICHHBIA CYIOM CpPOK 4Yepe3 CpelCcTBa MaccoBOW HHGOpPMAalMU WM HHBIM CIIOCOOOM 10
CBEICHUSI TOTpEOUTENEH pEeLIEHHE Cya.

BcerynuBiiee B 3aKOHHYKO CHWIIy pELICHHE CyJa O IIPpU3HAHUM JACUCTBUM H3TOTOBUTEI
(ucrosHUTENS, IPOJABLA, YIIOJHOMOUYEHHON OpraHU3aluy WIM YIOJTHOMOYEHHOTO MHAUBUYaIbHOIO
IpealpUHUMATENS,, HMMIIOPTEpa) MPOTUBOIPABHBIMA B OTHOLUIEHUWM HEOIPEIEIEHHOIO Kpyra
norpeOuTeneil 00s3aTeNbHO Ul Cy/a, PACCMATPUBAIOLIETO0 MCK MOTPEOMTENs O 3alUTe €ro Ipas,
BO3HHUKIIUX BCIEIACTBUE HACTYIUICHUS I'PA’KIaHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUN WU3TOTOBUTEIA
(ucnosHUTENS, IPOJIABLA, YIIOJHOMOUYEHHON OpraHU3aluy WIM YIOJTHOMOYEHHOIO MHAMBUYaIbHOTO
IIpeAlpUHUMATENS, UMIIOPTEPa), B 4aCTU BOIIPOCOB, UMEJH JIM MECTO TaKUE ACHCTBHS U COBEPLICHBI
JM OHM M3rOTOBUTENEM (UCIHOJHMUTENEM, IPOJABIOM, YIOJHOMOUYEHHOM OpraHuzalued win
YIOJHOMOYEHHBIM UH/IMBUYyaJIbHBIM [IPEAIPUHUMATEIEM, UMIIOPTEPOM).

OnHOBPEMEHHO C YIOBIIETBOPEHHUEM HCKAa, MPEABSIBICHHOTO OOIICCTBEHHBIM OOBEIUHCHHEM
notrpeOuTeneil (MX accolualyel, COH30M), OpraHaMHd MECTHOTO CaMOYIIPABJICHUS B HWHTEpECcax
HEOIPEICIIEHHOTO Kpyra MOTpeOHuTeNel, Cy NPUHUMAET PEHICHHE O BO3MEHICHWH OOIIECTBEHHOMY
O00BETUHECHUIO MOTpeOUTENeH (MX accOoIMallMy, COK3Y), OpraHaM MECTHOTO CaMOYIPABICHHS BCEX
MMOHECEHHBIX M0 [Ny CYACOHBIX H3JICPKEK, a TaKKE HWHBIX BO3HHKIIHUX JIO0 OOpalIeHHS B Cya U
CBSI3aHHBIX C PACCMOTPEHHUEM JieIa HEOOXOJAUMBIX PACXOJIOB, B TOM YHCIIE PACXOJIOB HA MPOBEICHUE
HE3aBHCHMOH JKCIIEPTH3bI B CJIydac BBISIBICHUS B PE3yJbTaTe MPOBEICHUS TaKOW 3KCIICPTH3BI
HapylIeHHus 00s13aTeNIbHBIX TpeOOBaHM K ToBapaMm (paboTam, yciyram).
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